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Of all the forms of inequality,
injustice in health care is the most
shocking and inhumane.
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Rural California Healthcare Landscape
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Rural healthcare delivery system is struggling

California Healthcare Foundation reports that over half of rural
safety net clinics and hospitals are cash flow negative

Shortage of primary care physicians
Shortage of specialty care physicians
Rural hospitals and health clinics struggle to survive

CALIFORNIA
TELEHEALTH
NETWORK

Difficulty recruiting and retaining clinicians
Local patients go to urban cities to receive medical care
Low patient volumes make it difficult to survive economically

Regulatory and industry moves towards patient centered care requires
broadband and other cloud based technologies

Rural communities face limited and expensive access to broadband

Difficulty recruiting and retaining IT talent required to operate cloud based
technology platforms



Covered California and Medi-Cal Expansion

* More rural Californians have health insurance

e Many of these recently insured patients are being diagnosed
with specialty care conditions

 Primary care physicians having difficulty finding a specialist in
reasonable proximity to refer Medi-Cal patients:
— Long wait times to see a physician
— Medi-Cal rates are unattractive to many physician specialists

 As aresult, demand for telemedicine specialty care
consultations is up significantly all over California
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CTN Mission Statement:

To promote advanced information
technologies and services to improve
access to high quality healthcare
focusing on medically underserved and
rural Californians.
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California Telehealth Resource Center (CTRC)

e HRSA funded regional telehealth resource center
 Provides programmatic and technical assistance

e Assistance with telehealth equipment selection and funding
 Telehealth implementation materials and videos

e Services available at no cost to the healthcare provider

e Supports over 1,200 healthcare providers a year

e Supplemental funding for training from:

0 UnitedHealthCare
O Blue Shield of California Foundation
O UC Davis/BTOP grant
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e Goal to improve clinical

California Telehealth Network

e A state wide broadband
network dedicated to
healthcare focused on rural
and medically underserved
communities

outcomes, reduce costs
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Specialties Utilized via Telehealth

Other

Radiology 39

4%

Endocrinology
6%

Retinopathy
8%

Psychology /
Behavioral
Health
74%
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*Top Telemedicine Performers

1.Ampla Health
2.Ridgecrest Regional
3.Tarzana Treatment Centers, Inc.
4.Clinicas de Salud del Pueblo
5.Shasta Community Health Center
6.Eastern Plumas Health Care
7.Modoc County Behavioral Health
8.Catalina Island Medical Center
9.Bear Valley Community Healthcare

T e 10. Barton Health
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Telehealth Expansion in California

Health plans

 |Independent physicians and physician groups
e County health agencies

e Correctional facilities

 Long term care facilities
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Observations and Recommendations

e Telehealth is expanding access to care in rural California

e Safety net clinics and hospitals are the backbone of the rural
health care system

e Broadband is an essential element to ensure the rural health
care delivery system is sustained

e Support advocacy efforts for rural safety net clinics and
hospitals

e Support efforts to expand broadband in rural California
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Eric Brown
Chief Executive Officer, CTN
ebrown@caltelehealth.org
916-341-3371 ext.600

Kathy Chorba
Executive Director, CTRC
kchorba@caltelehealth.org
916-262-7365

Dan Kurywchak
Chief Technology Officer, CTN
dan@caltelehealth.org
916-341-3371 ext.100
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Thank You!

Connect with us Socially @CalTeleHealth

www.caltelehealth.org




	California Telehealth Network
	Slide Number 2
	Rural California Healthcare Landscape
	Covered California and Medi-Cal Expansion
	Slide Number 5
	�California Telehealth Resource Center (CTRC)��
	California Telehealth Network
	Specialties Utilized via Telehealth �
	Top Telemedicine Performers
	Telehealth Expansion in California
	Observations and Recommendations
	Slide Number 12
	Thank You!

