A Step-by-Step Guide on How to Access E-Mail via Outlook Web Access
For those that access their e-mail remotely, this document provides instructions on how to Access your e-mail from the new Outlook Web Access. 

1. type https://mail.cdfa.ca.gov in the URL

2. Type the Login Name that was used in GroupWise

3. The Account User Name is your normal cdfa user name. The CDFA User Name includes the first letter of your first name, and your last name (i.e., jdenver).

4. The Password is “Cdfa2009!”

5. You will need to change the password.

6. To change the password, click on “Options” which is located at the bottom of the page.

7. Scroll to the bottom of the right side panel and choose the change password option.

8. Domain is “cdfa”

9. The “Old password” would be the “Cdfa2009!”.

The new password must have 8 characters; the 8 characters must include three different types of characters (symbols, upper case alpha, lower case alpha or numeric).

10. Type your new password.

11. Confirm your new password.
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