
 

   

 

Organic Stakeholder Working Group 

Thursday, May 5, 2016 
9:00 a.m. – 3:00 p.m. 

 

Driscolls 
345 Westridge Dr. 

Room: 345 Boardroom 
Watsonville, CA 95076 

 

AGENDA 

Meeting Purpose: Create mutual understanding of CDFA’s current training and inspections programs and CDFA’s current outreach 
and communication efforts and provide recommendations for improvements in each area. 
 

Item Time Topic Presenter 

1 

 

8:30 
a.m. 

Registration, coffee, and networking Refreshments by 
Driscolls 

1.  9:00 
a.m. 

 
(15 min) 

Welcome, Meeting Purpose & Introductions 
 
Agenda and materials review 

-Rick Jensen, CDFA 
-Jenny Lester-Moffitt, 
CDFA 
-Melody Meyer, 
COPAC  
-Sue Woods, Center 
for Collaborative 
Policy (CCP ) 
 

2.  9:15 
(15 min) 

Legislative Update -Taylor Roschen, 
CDFA 

3.  9:30 
 

(60 min) 

CDFA’s Outreach & Communication Efforts 
 Presentations  

o COPAC’s role & responsibilities, membership 
o CDFA’s current outreach and education efforts 

 Group discussions/recommendations 

-Melody Meyer, 
COPAC  
-Danny Lee, CDFA 
 

4.  10:30 
(15 min) 

Break Refreshments by 
Driscolls 



 

   

Item Time Topic Presenter 

5. 1

1

:

0

5 

10:45 
 

(75 min) 
 

CDFA’s Outreach & Communication Efforts (continued) 
 Presentation: Overview on the visibility of spot 

inspections for the ACA’s –what is available now 
 Group discussions/recommendations 

-Scott Renteria, CDFA 
 

 

6.  12:00 
 

(45 min) 

Lunch Break 
 

Lunch provided by 
Driscolls 

7.  12:45 
p.m. 

 
(75 min) 
 

Inspections & Training 
 Presentations  

o NOP Auditor Evaluation Tool 
o Inspections: How and why they are conducted 
o Training for counties 
o County evaluations/audits 
o County Training/Licensing Requirements 
o CDFA Exam 

 Group discussions/recommendations 

- Lars Crail, NOP 
- Scott Renteria, CDFA 
-Danny Lee, CDFA 
-Tim Pelican, San     
Joaquin County  
Agricultural 
Commissioner 
-Rick Jensen, CDFA 

8.  2:00 
(10 min) 

Break Refreshments by 
Driscolls 

9.  2:10 
 

(25 min) 

Continue presentations/discussions on Inspections & Training All 

10.  2:35 
(15 min) 

Prioritization activity: Who should CDFA target in their 
outreach efforts?   

All 

11.  2:50 
(10 min) 

Meeting evaluation, Wrap-up and Next Steps Sue Woods, CCP  
Jenny Lester-Moffitt, 
CDFA 
Rick Jensen, CDFA 
 

12.  3:00 
p.m. 

Adjourn  

 



MEETING GUIDELINES

USE COMMON CONVERSATIONAL COURTESY
Don't interrupt; use appropriate language, no thirdparty discussions, etc.

ALL IDEAS AND POINTS OF VIEW HAVE VALUE
You may hear something you do not agree with or you think is "not practical" or "wrong."
Please remember that one of the purposes of the meeting is to share ideas. All ideas have
value in this setting. The goal is to achieve understanding. Simply listen, you do not have to
agree, defend or advocate.

BE HONEST, FAIR, AND AS CANDID AS POSSIBLE
Help others understand you and work to understand others.

HONOR TIME
We have an ambitious agenda. In order to meet our goals it will be important to follow the
time guidelines given.

SHARE THE AIRTIME
People's time is precious; treat it with respect. Allow space for all to be heard.

INVITE HUMOR AND GOOD WILL
BUT humor should never be at someone else's expense.

BE COMFORTABLE
Please feel free to help yourself to refreshments or take personal breaks. If you have other
needs please let a facilitator know.

THINK INNOVATIVELY AND WELCOME NEW IDEAS:
Creative thinking and problem solving are essential to success. "Climb out of the box"
and attempt to think about the situation in a new way,

CELL PHONE & COMPUTER COURTESY
Most of us have demanding responsibilities outside of the meeting room. We ask that these
responsibilities be left at the door. Your attention is needed for the full meeting. Please
silence your cellphones. We ask that you limit your computer usage during the meeting as
well.

AVOID EDITORIALS
It will be tempting to analyze the motives of others or offer editorial comments. Please
talk about YOUR ideas and thoughts.
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National Organic Program 

Auditor Evaluation Worksheet 
 
 

Evaluation Date(s)  

Evaluator  

Auditor Evaluated   

Auditor’s Role  

 
Steps for Completing the Evaluation: 

 
1. Complete the Auditor Evaluation Worksheet by assigning a preliminary rating for 

each activity evaluated and providing a written justification for the rating. The rating 
levels are: 

O – Outstanding  
S – Strong  
C – Competent  
N – Needs Improvement 
U – Unsatisfactory 
N/O – Not Observed 

 
2. Determine the Overall Rating: 

Acceptable = all elements rated Outstanding, Strong, or Competent. 
Acceptable with Conditions = any activity rated Needs Improvement. 
Unacceptable = any activity rated Unsatisfactory. 

 
3. Complete the “Statement of Auditor’s Overall Rating.” 
 
4. Send the completed worksheet to the auditor, the auditor’s rating official, and the 

National Organic Program (NOP) training officer. 
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NOP AUDITOR PERFORMANCE EVALUATION O S C N U N/O 

I. Subject Knowledge  

 
 
 

      

II. Planning and Preparation  

 
 
 

      

III. Conducting Document Adequacy Review 

 
 
 

      

IV. Conducting Onsite Assessment 

 
 
 

      

V. Preparing and Distributing Audit Report 

 
 
 

      

VI. Conducting Follow-up Activities 

 
 
 

      

VII. Professionalism 
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STATEMENT OF NOP AUDITOR’S OVERALL RATING 
(Select the appropriate statement and include the necessary information if applicable.) 

 Acceptable. The employee received preliminary ratings of Outstanding, Strong, and 
Competent in all activities. Evaluator is encouraged to provide comments to support rating. 

 
 
 

 Acceptable with Conditions. The employee received one or more preliminary ratings of 
Needs Improvement. Evaluator must provide comments and indicate training or other 
recommended action.  Identify activity number and explain below. 

 
 
 

 Unacceptable. The employee received one or more preliminary ratings of Unsatisfactory. 
Evaluator must provide comments and indicate training or other recommended action. Identify 
activity number and explain below. 

 
 
 

Comments 
If individual activities were evaluated “N/O,” explain why. Indicate activity number and explain 
below. 
 
 
 

Auditor’s Acknowledgment Signature* Evaluator Signature 
  
Date Date 
  
 
*Note: The Auditor’s Acknowledgement Signature indicates knowledge and discussion of the 
contents of the evaluation. It does not necessarily indicate agreement with the findings. The 
auditor may respond in writing within five (5) working days stating why he/she disagrees with 
the findings. This response will become part of the auditor’s evaluation record. 
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NOP Auditor Performance Evaluation 

General Criteria O S C N U N/O 

I. Subject Knowledge  
1. Understood and applied specific NOP 

requirements.        

2. Understood, applied, and referenced NOP 
documents (guidance, instructions, policies, 
procedures). 

      

3. Performed audit activities in accordance with audit 
principles, policies, and procedures applicable to 
the specific program. 

      

4. Understood and was familiar with the industry 
being audited (jargon, common practices, 
equipment, and tools). 

      

II. Planning and Preparation  
1. Appointed the audit team leader, selected audit 

team, and assigned work, as applicable.       

2. Identified resources required for the audit.       
3. Determined audit feasibility and made cost-

effective travel arrangements.       

4. Established initial contact and arranged for the 
audit with the auditee.       

5. Prepared an accurate and complete audit plan and 
other necessary documents.       

III. Conducting Document Adequacy Review 
1. Documents were accurately and efficiently 

reviewed.       

2. Documents were completed within the agreed time 
schedule.       

IV. Conducting Onsite Assessment 
1. Conducted a well-organized opening meeting:       

a. Introduced team.       
b. Restated purpose and scope of audit.       
c. Identified auditee representative and 

communication channels. 
      

d. Informed auditee they would be kept aware of 
audit progress. 

      

e. Confirmed that needed resources and facilities 
were available. 

      

f. Explained the conditions under which the audit 
would be terminated. 

      

g. Explained that audit findings and associated 
information is releasable under the Freedom of 
Information Act (FOIA). 

      

h. Explained the audit appeal process.       
2. Clearly identified audit team roles, responsibilities 

and timeframes, and understood and facilitated an 
effective and efficient audit. 
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NOP Auditor Performance Evaluation 
General Criteria O S C N U N/O 

3. Controlled the audit effectively, including leading 
the audit team in communications with the auditee, 
reaching audit conclusions, and preventing and 
resolving conflicts. 

      

4. Communicated (both orally and in writing) in a 
clear, concise and understandable manner. 
Vocabulary, tone, and style was adapted to the 
individual or group being addressed. 

      

5. Diplomatically, tactfully, and quickly resolved any 
disputes. 

      

6. Was observant and actively aware of physical 
surroundings and activities. 

      

7. Reviewed records and verified audit evidence.       
8. Asked open-ended questions to effectively acquire 

information. 
      

9. Followed auditee company’s policies and safety 
procedures at all times. 

      

10. Collected and verified information pertaining to the 
audit (or coordinated the collection and verification 
of information). 

      

11. Made audit findings that were evidence-based, 
verifiable, and within the scope of the audit. 
Contributed to audit findings (team member). 

      

12. Decisively and accurately classified audit findings 
based on the severity, frequency of occurrence, and 
associated risks associated. 

      

13. Informed auditee representative of audit findings as 
they were noted. 

      

14. Conducted a well-organized closing meeting that:        
a. Presented the audit findings and conclusions in 

a manner so that they were understood and 
acknowledged by the auditee. 

      

b. Provided the auditee an opportunity to ask 
questions on any audit findings. 

      

c. Reiterated observations that require further 
NOP guidance and consideration. 

      

d. Explained the audit appeal process.       
e. Encouraged the auditee to provide feedback on 

the quality of service received from NOP. 
      

V. Preparing and Distributing the Audit Report 
1. Audit documentation, checklist and audit notes 

were accurate, complete, neat, and provided 
sufficient information to prepare the report. 

      

2. Audit report:       
a. Objectively and accurately documented the 

results of the audit. 
      

b. Was correct in spelling and grammar.       
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NOP Auditor Performance Evaluation 
General Criteria O S C N U N/O 

c. Was submitted within established timeframes.       
d. Was distributed to the appropriate persons.       

3. Audit documentation was properly filed, stored, or 
disposed of. 

      

VI. Conducting Follow-up Activities 
1. Reviewed and assessed corrective actions 

according to program requirements, and within 
established timeframes. 

      

2. Submitted audit charges and travel vouchers as 
appropriate. 

      

VII. Professionalism 
1. Acted professionally with the highest degree of 

ethical conduct (honesty, integrity, and 
impartiality) 

      

2. Understood and applied the importance of 
maintaining confidentiality and security of 
information learned during the audit. 
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National Organic Program 

Auditor-in-Training Performance Evaluation Worksheet 
 
Evaluation ID  

Applicant Record ID  

Evaluation Date(s)  

Evaluator  

Auditor Evaluated (Evaluatee)  

Evaluation Type 
 Desk  
 Witness 
 Reevaluation 

Reevaluation Number 
 

1st   2nd   Other _______ 

Auditor’s Role  Team Leader 
 Team Member 

Assessment Type 

 USDA NOP Accreditation 
 State Organic Program 
 Equivalency Agreement 
 Recognition Agreement 
 Other, explain 

Assessment Activity 

 Documentation Adequacy Review 
 Pre-decisional Assessment 
 Initial Accreditation Assessment 
 Mid-Term Surveillance Assessment 
 Reaccreditation Assessment 
 Corrective Action Review 
 Accreditation Committee Review 
 Equivalency Assessment 
 Recognition Assessment 
 Equivalency Committee Review 
 Recognition Committee Review 
 Other, explain 

1 Steps for Completing the Evaluation: 
1.1 Complete the NOP Auditor-in-Training Evaluation Worksheet using the following rating system. 
1.1.1 Assign a Preliminary Rating for each activity evaluated and provide a written justification for the 

rating.  The rating levels consistent of: 
“O” - Outstanding 
“S” - Strong 
“C” - Competent 
“N” - Needs Improvement, and  
“U” – Unsatisfactory 
“N/O” - Not Observed 

1.1.2 Determine the Overall Rating: 
Acceptable = all activities rated Outstanding, Strong, or Competent. 
Acceptable with Conditions = any activity rated “Needs Improvement”.  
Unacceptable = any activity rated “Unsatisfactory”. 

1.2 Complete the "Statement of  Overall Rating".  
1.3 Send to the auditor, his/her supervisor, and the AIA Division Director. 
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United States Department of Agriculture 1400 Independence Avenue S.W. NOP 2501-1 
Agricultural Marketing Service Room 2648-South Building Effective Date: May  7, 2015 
National Organic Program Washington, DC  20250 Page 2 of 6 

 
 

Auditor-in-Training Performance Evaluation  O S C N U N/O 
I. Subject Knowledge        

 
 
 

      

II. Personal Attributes as defined in ISO 19011:2011       
 
 
 

      

III. Knowledge of and Ability to Perform Pre-Audit Activities       
 
 
 

      

IV. Ability to Conduct Document Adequacy Review       
 
 
 

      

V. Knowledge and Ability to Conduct Onsite Assessment       
 
 
 

      

VI. Preparing and Distributing the Audit Report       
 
 
 

      

VII. Ability to conducting Follow-up Activities       
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Statement of Auditor-in-Training Overall Rating 

Evaluator must select the appropriate statement and include the necessary information if 
applicable.   

 Acceptable means that the evaluatee received preliminary ratings of Outstanding, Strong, and 
Competent in all activities.  Evaluator is encouraged to provide comments to support rating. 
 
 
 

 Acceptable with Conditions means that the evaluatee received one or more preliminary 
ratings of Needs Improvement.  Evaluator must provide comments indicate training or other 
action recommended.  Identify activity number and explain below. 
 
 
 

 Unacceptable means that the evaluatee received one or more preliminary ratings of 
Unsatisfactory.  Evaluator must provide comments indicate training or other action 
recommended.  Identify activity number and explain below. 
 
 
 
Comments 
If individual activities were rated “N/O”, explain why.   
Indicate activity number and explain below. 
 
 
 
Auditor-in-Training Acknowledgment 
Signature* 

Evaluator Signature 

  

Date Date 
  

 
*Note: The Auditor-in-Training Acknowledgement Signature indicates knowledge and discussion of contents.  It 
does not necessarily indicate agreement with the findings.   
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NOP Auditor-in-Training Evaluation – Element Criteria O S C N U N/O 

I. Subject Knowledge        
1. Knowledgeable of and ability to apply specific requirements of the AMS.        
2. Knowledgeable of and ability to apply applicable AMS documents (guidance, 

instructions, policies, procedures) to the auditee’s business.       
3. Understood and was familiar with the industry being audited (jargon, common 

practices, equipment, and tools).       
COMMENTS: 
 
II. Personal Attributes as defined in ISO 19011:2011       

1. Ethical - exhibited fair, truthful, sincere, honest, and discreet behavior, and maintained 
confidentiality and security of information       

2. Open minded - willing to consider alternative ideas or point of view       
3. Diplomatic - tactful in dealing with people       
4. Observant - actively aware of physical surroundings and activities       
5. Perceptive - instinctively aware of and able to understand situation       
6. Versatile -adjusted readily to different situations       
7. Tenacious - persistent, focused on achieving objectives       
8. Decisive - timely conclusions based on logical reasoning and analysis       
9. Self-reliant - acted and functioned independently while interacting effectively with 

others       
10. Acting with Fortitude – able to act responsibly and ethically, even though these actions 

may not always be popular and may sometimes result in disagreement or confrontation       
11. Open to Improvement – willing to learn from situations, and striving for better audit 

results       
12. Culturally Sensitive – observant and respectful to the culture of the auditee       
13. Collaborative – effectively interacting with others, including audit team members and 

the auditee’s personnel       
COMMENTS: 
 
III. Knowledge of and Ability to Perform Pre-Audit Activities       

1. Ability to appoint the audit team leader, select audit team, and assign work, as 
applicable.       

2. Ability to identify resources required for the audit.       
3. Ability to determine feasibility of audit and make cost effective travel arrangements.       
4. Ability to establish initial contract and arrange for the audit with the auditee.       
5. Ability to prepare an accurate and complete audit plan, and other necessary documents.       

COMMENTS: 
 
IV. Ability to Conduct Document Adequacy Review       

1. Ability to review documents accurately and efficiently        
2. Ability to complete review within the agreed time schedule.       

COMMENTS: 
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NOP Auditor-in-Training Evaluation – Element Criteria O S C N U N/O 

V. Knowledge and Ability to Conduct Onsite Assessment       
1. Ability to conduct an opening meeting.       

a. Introduce audit team.       
b. Restate purpose and scope of audit.       
c. Identify auditee representative and communication channels.       
d. Inform auditee that they will be kept aware of audit progress       
e. Confirm that needed resources and facilities are available.       
f. Explain the audit appeal process.       

2. Knowledge of and ability to clearly identify audit team roles, responsibilities and 
timeframes to facilitate an effective and efficient audit.       

3. Ability to effectively control the audit including the ability to lead the audit team in 
communications with the auditee, ability to reach audit conclusions and ability to 
prevent and resolve conflicts. (only applies to Team Leader role) 

      

4. Ability to communicate (both orally and in writing) in a clear, concise and 
understandable manner.  Ability to adapt vocabulary, tone and style to the individual or 
group. 

      

5. Ability to diplomatically, tactfully and quickly resolve any disputes. (only applies to 
Team Leader role)       

6. Ability to record and verify audit evidence (in the Team Leader role – the ability to 
coordinate the collection and verification of information.)       

7. Ability to ask open-ended questions to effectively acquire information.       
8. Ability to contribute to the audit report findings (audit findings are evidence based, 

verifiable, and within the scope of the audit.)       
9. Ability to conduct a well-organized closing meeting.       

a. Ability to present the audit findings and conclusions in a manner so that they 
were understood and acknowledged by the auditee. (Only applies to Team 
Leader role) 

      

b. Ability to provide the auditee an opportunity to ask questions on audit 
findings.       

c. Ability to reiterate observations that require further guidance and 
consideration from AMS.       

d. Ability to explain the audit appeal process.       
e. Ability to encourage the auditee to provide feedback on the quality of service 

received from AMS.       
COMMENTS: 
 
VI. Preparing and Distributing the Audit Report       

1. Ability to contribute to the audit report.       
2. Ability to prepare audit documentation (checklist and audit notes, etc.) that supports 

the audit report.       
3. Ability to prepare an audit report that:       

a. Objectively and accurately documents the results of the audit       
b. Was free of spelling and grammatical errors       
c. Was submitted within established timeframes       
d. Was distributed to the appropriate persons       
e. Was properly filed, stored, or disposed.       

COMMENTS: 
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NOP Auditor-in-Training Evaluation – Element Criteria O S C N U N/O 
VII. Ability to conducting Follow-up Activities       

1. Ability to review and assess corrective actions according to program requirements and 
within established timeframes.       

2. Ability to submitted audit charges and travel vouchers, as appropriate       
COMMENTS: 
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National Organic Program 

Evaluating Auditor Performance 

 

 
1. Purpose 

This document explains the National Organic Program (NOP) policies and responsibilities for 

training and performance evaluations of auditors and technical experts who perform or 

participate in NOP audits. 

 

2. Scope 

This document applies to the performance and training evaluation process for NOP Auditors-in-

Training and NOP Auditors, and Technical Experts.  Subcontractors identified to perform work 

on behalf of the NOP shall have an equivalent system for evaluating auditors. 

 

3. Policy 

NOP uses NOP 2501-1 NOP Auditor-in-Training Evaluation Worksheet, and NOP 2501-2 NOP 

Auditor Evaluation Worksheet (Evaluation Worksheets) to monitor, evaluate, and record the 

performance and overall competence of NOP Auditors-in Training, NOP Auditors, and technical 

experts.   

 

4. Responsibilities 

4.1. Evaluatee’s shall 

a. Have a clear understanding of his/her role(s) and responsibilities and shall request 

clarifications when necessary. 

 

b. Seek feedback from the evaluator during training or as soon as possible after training 

occurs. 

 

c. Sign, date, and return the applicable Evaluation Worksheet to acknowledge 

discussion of the evaluation and return to the Evaluator within ten (10) working days 

of receipt.  Signing the Evaluation Worksheet does not indicate agreement with the 

findings.   

 

d. Take steps to improve competence or performance when identified as needing 

improvement or unsatisfactory. 

 

4.2. Evaluator shall: 

a. Conduct evaluations on all aspects of the accreditation process including but not 

limited to, onsite audits, witness audits, and desk audits. 

 

b. Document strengths, needs for improvement, and concerns on the applicable 

Evaluation Worksheet to determine the overall rating of individual being evaluated.   
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c. Submit the completed Evaluation Worksheet to the evaluatee, his/her supervisor, and 

the AIA Division Director as soon as possible after performing the evaluation, within 

ten (10) working days. 

 

d. Discuss the evaluation with the evaluatee, and his/her supervisor, as soon as possible 

after the evaluation is received.  If the evaluation is conducted in person, as opposed 

to via desk audit, the evaluator is expected to discuss the evaluation results with the 

evaluatee at the conclusion of the audit activity.  

 

e. Conduct additional evaluation tasks as determined by the NOP Accreditation and 

International Activities Division (AIA) Director. 

 

4.3. (AIA) Director Responsibilities 

a. Monitor the NOP AIA Auditors and Evaluators competence and/or performance 

during Training Evaluations, Witness Appraisals, Desk Appraisals, other 

communications, and through Evaluation Worksheets provided by evaluators. 

 

b. Discuss individual and overall ratings lower than “Competent” and “Acceptable”, as 

applicable, with the evaluatee as soon as possible after notification of the rating.  

Assist in improving NOP Auditors and Evaluators competence and/or performance in 

areas rated as needing improvement or unsatisfactory by developing a documented 

improvement plan.  

 

c. Report deficiencies or concerns regarding the evaluation of contracted auditors to 

their respective representatives.  

 

d. Maintain NOP Auditor Matrix to ensure that NOP Auditors conducting assessment 

activities have received required training and are performing assigned activity(s) at 

the competent level.   

 

5. Frequency of Evaluations  

5.1. NOP Auditor-in-Training Evaluations  

NOP Auditor-in-Training evaluations shall be completed by the evaluator each time an NOP 

Auditor-in-Training participates in an assessment.  NOP 2501-1 NOP Auditor-in-Training 

Evaluation Worksheet shall be used to record the training and the competence of the NOP 

Auditor-in-Training.   

 

5.2. NOP Auditor and Related Body’s Auditors Performance Evaluations 

NOP Auditor and Related Body’s Auditors Performance Evaluations shall be used to verify the 

Auditor's competence and performance.  NOP 2500-2 NOP Auditor Performance Evaluation 

Worksheet shall be completed by an evaluator at least annually (one evaluation must be 

concurrent with the annual NOP AIA auditor performance appraisal, as appropriate). 

 

a. A Desk shall be performed at least annually. 
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b. A Witness Appraisal shall be conducted at least once every 3 years. 

 

6. Determining Overall Rating for Evaluations  

6.1. Preliminary Rating System 

A five-level rating system shall be used to evaluate training and performance.  The rating levels 

consistent of “Outstanding”, “Strong”, “Competent”, “Needs Improvement”, and 

“Unsatisfactory”.  “Not Observed” is used to identify areas that were not evaluated during the 

evaluation. 

 

6.2. Definitions of Preliminary Ratings 

a. Outstanding means that performance is this area is consistently outstanding.  

Practices are demonstrated at the highest level of performance.  The evalutee 

continuously undertakes additional, appropriate responsibilities.  

 

b. Strong means that the performance in this area is frequently high.  Some practices are 

demonstrated at a high level while others are at a consistently adequate acceptable 

level.  The evaluatee sometimes seeks to expand the scope of personal and 

professional qualities and often undertakes additional, appropriate responsibilities. 

 

c. Competent means that performance in this area is generally effective and practices 

are demonstrated at an acceptable level.  The evaluatee maintains an adequate scope 

of personal and professional qualities and performs additional responsibilities as 

assigned. 

 

d. Needs Improvement means that performance in this area requires improvement to 

attain a minimum level of competency.  Practices are not consistently demonstrated at 

an acceptable level. 

 

e. Unsatisfactory means that performance in this area is ineffective and requires 

extensive improvement to attain a minimum level of competency. 

 

f. Not Observed means that performance in this area was not observed and cannot be 

rated. 

 

6.3. Overall Rating  

A three-level overall rating system is used to determine an evaluatee’s level of participation in 

future audit activities.  The three levels are “Acceptable”, “Acceptable with Conditions”, and 

“Unacceptable”. 

 

6.4. Definitions of Overall Ratings 

a. Acceptable means that the evaluatee received preliminary ratings of Outstanding, 

Strong, or Competent in all activities.  This rating means the evaluatee has no 

restrictions. 
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b. Acceptable with Conditions means that the evaluatee received one or more 

preliminary ratings of Needs Improvement.  This rating means that the evaluatee 

cannot serve as a Team Leader, but may participate as a Team Member, at the 

discretion of his/her supervisor and the program manager.  The evaluatee must 

receive additional training, instruction, or other improvement plan activities, until 

s/he is determined to be competent in the activity(s) rated as Needs Improvement.  

 

c. Unacceptable means that the evaluatee received one or more preliminary ratings of 

Unsatisfactory.  This rating means that the evaluatee cannot serve as Team Leader or 

a Team Member.  The evaluatee must receive additional training, instruction, or other 

improvement plan activities, until s/he is determined to be competent in the activity(s) 

rated as Unsatisfactory.  

 

7. Records 

The NOP Auditor Performance Evaluation Worksheet and the NOP Auditor-in-Training 

Worksheet records shall be maintained by the AIA Division Director for evidence of meeting the 

NOP Auditor Criteria for the Specific Program and by the evaluatee’s rating official as 

documentation of performance. 

 

8. References 

 

Other Laws and Regulations  
ISO 19011:2011 Guidelines for auditing management systems 

 

NOP Program Handbook: Guidance and Instructions for Accredited Certifying Agents 

and Certified Operations  

NOP 2000 General Accreditation Policies and Procedures 

NOP 2500 NOP Auditor Criteria  

NOP 2501-1 NOP Auditor-in-Training Evaluation Worksheet 

NOP 2501-2 NOP Auditor Evaluation Worksheet 
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Audit Questions Present 
(Y/N) 

Comments/Observations 

 
1. Does the office have an SOP issued Quality Systems Manual; (as of May 2014 printed 
controlled copies are no longer issued) 

   

 
2. Are registration forms being used current and up to date? (printed and/or digital format).  

   

 
3. Are the spot inspection forms and checklists being used, current and up to date? (printed and/or 
digital format) and are available via database 

   

 
4. Are records on the number of spot inspections performed and all documents related to the spot 
inspections (e.g. checklists, reports of inspection) appropriately maintained in a hard file and or 
digital file, is the original mailed to CDFA, and is the S.I. details entered into the SOP database?  

   

 
5. Are the records for civil penalty decisions/assessments maintained and up to date, copies sent to 
the CDFA-SOP investigator for review prior to issuance? 

   

 
6. Are the mediation records maintained in a manner to ensure that mandated timelines are met and 
forwarded to the SOP in an appropriate manner? Are they maintained in a physical or digital file 
(SOP database) or other location? 

   

 
 7. Are records, findings, and outcomes for complaint investigations maintained appropriately, up to 
date, and entered into the organic database? 

   

 
8. (County Contracts): Are organic enforcement staff aware of allocated enforcement activities such 
as, spot inspections, sampling, and investigations, etc., volume, time frames, accounting. 

   

 
9. Are protocols followed for sampling products and maintaining sample records? (required to keep 
copy of current sample analysis forms, current version CAC-2-rev.2/2014) 

   

 
10. Have the designated staff that perform enforcement activities, including, registration, spot 
inspections, sampling, and investigations attended state conducted organic training classes in the 
last 12 months? 

   

11. Are designated staff trained and familiar with the use of the Organic database, (functionality, 
sections, resources, search features, etc.) 
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12. Are designated staff ensuring that all attachments, (supporting evidence, photos, documents) for 
Registrations, Inspections, Complaints, Sampling, Investigations, being included when reporting of 
these activities via the database? 

   

13. Have you encountered any problems or issues with the use or functionality of the SOP 
database. Are you or other designated staff logging and reporting in a timely manner, any problems, 
errors, issues concerning the database? 

   

14. Has the assigned organic program manager for your office maintained the user login directory 
for your office? (who is currently assigned to manage SOP office logins) 

   

15. Have you or organic enforcement staff signed up for the NOP-Organic Insider news letter.    Insider link pinned below questions 

16. Are approved users aware of the extensive Reference Material library of the database?    

17. Are designated enforcement personnel aware, and make use of the NOP Training modules 
available through the database Reference Materials link? 

   

 
18. Does this office have a records retention policy that includes guidelines for maintaining NOP and 
SOP records? 

   

http://visitor.r20.constantcontact.com/manage/optin/ea?v=001tanuLSmJHqsq1D840Z7eyw%3D%3D 
 
Additional Comments/Observations:__________________________________________________________________________________________________ 
 
  ______________________________________________________________________________________________________________________________ 
 
  ______________________________________________________________________________________________________________________________ 
 
  ______________________________________________________________________________________________________________________________ 
 

 
Date of Audit: _________________  County: ______________________________  
 
County Employee: _____________________________________  County Signature: ___________________________________________  
 
Auditor(s) Name: ______________________________________   Auditor(s) Signature: __________________________________________ 
 

http://visitor.r20.constantcontact.com/manage/optin/ea?v=001tanuLSmJHqsq1D840Z7eyw%3D%3D










 

 

Organic Program Stakeholder Work Group Contact List 

NAME ORGANIZATION EMAIL 

Blake Alexandre Alexandre EcoDairy Farms ba@ecodairyfarms.com  

Carmela Beck Driscolls Carmela.beck@driscolls.com 

Cathy Calfo California Certified Organic Farmers (CCOF) ccalfo@ccof.org 

Chris Van Hook Global Culture cvanhook77@earthlink.net  

Danny Lee CDFA Organic Program danny.lee@cdfa.ca.gov  

Jake Lewin California Certified Organic Farmers (CCOF) jake@ccof.org  

Jenny Lester Moffitt CDFA, Deputy Secretary Jenny.LesterMoffitt@cdfa.ca.gov  

Judith Redmond Full Belly Farms judith@fullbellyfarm.com  

Katherine Borchard Agricultural Services Certified Organic (ASCO) kat@ascorganic.com  

Kelly Damewood California Certified Organic Farmers (CCOF) kdamewood@ccof.org  

Laura Batcha Organic Trade Association (OTA) lbatcha@ota.com  

Mark Lipson Molino Creek Farm mark.lipson137@gmail.com  

Melody Meyer United Natural Foods, Inc. (UNFI) mmeyer@unfi.com  

Miles McEvoy USDA National Organic Program (NOP) Miles.McEvoy@ams.usda.gov   

Mindee Jeffery Good Earth Natural Foods mindee@genatural.com  

Natalie Krout-Greenberg CDFA Inspection Services Division  natalie.krout@cdfa.ca.gov  

Noelle Cremers California Farm Bureau Federation ncremers@cfbf.com  

Patrick Kennelly 
California Department of Public Health 
(CDPH) 

Pat.Kennelly@cdph.ca.gov  

Rick Jensen CDFA, Director, Inspection Services Division rick.jensen@cdfa.ca.gov  

Scott Renteria CDFA Organic Program scott.renteria@cdfa.ca.gov  

Stephen Grealy Quality Assurance International (QAI) 
grealy@nsf.org 
grealy@qai-inc.com  

Taylor Roschen CDFA Executive Office taylor.roschen@cdfa.ca.gov  

Tim Pelican 
San Joaquin County Agricultural 
Commissioner 

tpelican@sjgov.org 

Tom Chapman Clif Bar tchapman@clifbar.com 
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Organic Program Stakeholder Working Group, Meeting 2 
Meeting Summary, by the Center for Collaborative Policy 

Friday, March 18, 2016, 9:00 a.m. - 3:00 p.m. 
2800 Gateway Oaks Drive Room #101 

Sacramento, CA 85833 

Introduction 
In the second meeting of the Organic Stakeholder Working Group, collaborative efforts 
continued to maximize the efficiency and responsiveness of the State Organic Program (SOP) to 
industry needs. Objectives were to create mutual understanding and analysis of the SOP 
registration process and data collection; discuss opportunities for actionable improvements and 
possible solutions to address stakeholder concerns with current data collection and the 
registration process; and receive a program update from the California Department of Public 
Health (CDPH). The meeting also provided group members with an opportunity to meet in small 
groups and discuss potential modifications to data collection and the registration process. 
Group members were also given the opportunity to prioritize their recommendations.  

 Action Items & Next Steps 
Task Lead Estimated Timing 

Circulate Doodle Poll for future meetings Mr. Danny Lee Week of April 4 

 

Key Meeting Outcomes 

Welcome 
Mr. Rick Jensen, Director, Inspection Services Division, California Department of Food and 
Agriculture (CDFA), welcomed work group members. Mr. Jensen reviewed the content of the 
next two meetings and emphasized that decisions would not be made until after the meetings 
are held. CDFA staff encouraged member feedback and will utilize this feedback in the final 
decision-making process. 
 
Sue Woods, lead facilitator with the Center for Collaborative Policy (CCP), led introductions and 
reviewed the agenda, meeting purpose and materials in participant’s meeting packets. 

Program Update from CDPH 
Patrick Kennelly, Chief, Food Safety Section, California Department of Public Health (CDPH), 
provided the group with an update on the registration form for Organic Processed Products.   

 Annual gross sales are collected and reported in aggregate form on the annual report to 
the Advisory Board.  

 Quantities of commodities handled are also reported via the annual report to the 
Advisory Board.  
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 There is no online licensing yet; applications are currently only available in print form. 
CDPH is working to develop an online system.   

 Registration is valid for one year; a pre-populated renewal notice is sent out for 
updating.  

 The Organic Commodities data is for a 12 month period and can be the last calendar or 
fiscal year. 

Question and Answer on CDPH Update 
Following the brief presentation, stakeholder questions and CDPH responses included: 
 
Q: How does one know when to register in the first place? 
A: Companies should apply when organic processing or handling begins.  
 
Q: Is there confusion on whether to register with CDFA or CDPH? 
A: CDPH regulates processing of organic products and handling of processed products, whereas 
CDFA regulates the production and handling of organic products, raw agricultural products and 
processed milk and dairy products. The two registration programs will coordinate to direct the 
client to the appropriate program.  Information is also available on the websites.   
 
Q: Does CDPH handle complaints related to products advertised online? 
A: Roughly 50% of the work is protecting California registered companies and enforcing action 
on those that do not meet the California standards. CDPH regulates false advertising, 
mislabeling, contamination and adulteration, including those made online.  

 The CDPH website does not clearly advertise the benefits of protecting California 
businesses, but there has been an effort to improve this.  

 Not all states have an organic program; complaints in these states would be sent to the 
National Organic Program (NOP).  

 There is also an opportunity to educate companies out of compliance. CDPH refers 
nearly 25-30 individuals each month to accredited certifiers and provides them with 
necessary information to comply with COPA and NOP. All options are provided including 
exclusion possibilities. Enforcement is not the first action, but will be implemented if 
necessary.  

Q: California Certified Organic Farmers (CCOF) does all types of certifications and conducts spot 
inspections. Would CDPH be willing to provide inspection location data to reduce duplication 
and increase transparency? 
A: Yes 
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Current Renewal Application and Registration Process  

Mr. Scott Renteria, Special Investigator, CDFA Organic Program, reviewed the process for 
renewing online. Clarification questions were answered and members gained a better 
understanding of the application process.  

Part 1: Online Renewals Without Changes (see presentation slides in Appendix A) 
The document is pre-populated with organization information. The operation is responsible for 
verifying the pre-populated information. Gross Sales is the only required field to fill out for 
renewing operations. The system will determine registration fees.  
 
Q: What percentage of renewals is done online? 
A: 63% are online renewals.  
 
Q: Why does the system ask registrant to identify handlers? 
A: It is to identify and verify that the handler is compliant with California Standards.  
 

Part 2: Online Renewals with Changes (see presentation slides in Appendix B) 

 
Similar to before, the document is pre-populated with the organization’s information. Once on 
the production site screen, the option to edit or remove operation is provided. One cannot 
have a location without a commodity; similarly, one cannot have a commodity without a 
location. Fallow commodity codes are also an option.  
 
Q: What is the smallest increment of measure that can be entered? 
A: .01 acre is the smallest  
 
Q: For new applicants, is the process the same? 
A: The process is the same, but the information would not be pre-populated.  
Operations that are not certified, but are anticipating certification, are treated as though they 
are certified during the registration application process. 
 
Q: When were the registration documents made available online? 
A: The Online process went live March 01, 2013. The option for operations to print valid 
certificates of registration went live 6 months ago. 
 
Q: Is having the information pre-populated really helpful when there are many crop rotations? 
A: The operation can identify commodities as being grown at a location; there would be no 
change.  
 



 
 

 4 

Part 3: SOP-Importance of Data Collection: Why the data is collected and how it is used 
(Appendix C) 
Mr. Danny Lee, Supervising Special Investigator, CDFA Organic Program, provided examples of 
recent situations in which the data was used to identify organic production sites, aid in pest 
control, and aid in enforcement at farmer’s markets by verifying the source(s) for products 
being sold as organic. 
 

Small Group Discussions 
Participants met in small groups to discuss and answer the following three questions, after 
which they returned to the larger group to share their responses.  

 Which pieces of information (data) that CDFA currently collects are of highest value and 
of most benefit? Why and to whom? 

 What are other ways that CDFA and the industry can effectively use the wealth of data 
collected by CDFA to provide benefits to the organic community? Please discuss what 
data, how it could be used, to what benefit and to whom. 

 After reviewing the posted answers to questions one and two, suggest alternative ways 
for CDFA to obtain information, including suggestions for modifying the existing 
registration process.  
 

Prioritization  
After returning from 2 subgroup breakouts, Working Group members and CDFA discussed and 
then prioritized the potential solutions that the group provided. 
 
Question 1: Which pieces of information (data) that CDFA currently collects are of highest value 
and of most benefit?  

Response: # Of Votes: 

Crop site combo for purpose of enforcement 7 

Gross Sales useful for general data collection  5 

Establish a minimum threshold 4 

If all data is collected in one spot, it would carry a value outside of enforcement 1 

A requirement to keep records of handlers is important, but should be required 
up front during the registration process? This information is already captured by 
certifiers and would be duplicative.  

1 

Site and commodity info for exempt operations 0 

Dollar value by crop type, less valuable because it is already accessible data 
during an investigation 

0 
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Question 2: What are other ways that CDFA and the industry can effectively use the wealth of 
data collected by CDFA to provide benefits to the organic community? 

Response: # Of Votes: 

Communicate data to the public and share enforcement data with certifiers 7 

Open public access to organic data, while maintaining privacy to producers 7 

Better advertise enforcement actions taken 6 

All CDFA information collected should have an organic checkbox 5 

(Continued on page 5) 

Value in getting market pricing (quantity, acreage, value, crops) publish and share 
information collected across CDFA programs 

3 

Crop/site combo could be of benefit to pest prevention 3 

Duplication of data is unnecessary 3 

Commodities and production sites used on a daily basis 2 

To influence research and gain research dollars 2 

Ensure information is collected so that the producer enters the information only 
once 

2 

Encourage the transition from conventional to organic 1 

Use data to stimulate tourism 0 

Consider groupings of commodities 0 

How could the NOP use this data in the future for GMO testing 0 

List of buyers and sellers of commodities 0 

 
Question 3: Suggest alternative ways for CDFA to obtain information, including suggestions for 
modifying the existing registration process.  

Response: # Of Votes: 

Collect site/commodity information from certifiers 5 

Minimum threshold that doesn’t require commodity acreage information below x 3 

Uniform database for producers so other entities can pull the information 2 

Eliminate the requirement for providing handler information 0 

Post Prioritization Discussion 
Members discussed their thoughts overall to the prioritization results, themes they noticed, the 
level of overlap across the questions and raised valuable points. 

 It would seem relevant to send a survey to the 28 certifiers to identify a format for 
information sharing. 

 Collect information as few times as possible and use the information as broadly as 
possible. 

 There are operations that are not small but are diverse that may want to aggregate. If 
there is a tolerance at the low end, there should be a tolerance also at the top end.  
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Meeting Evaluation 
Prior to adjourning, group members shared their thoughts on what worked well during the 
meeting and suggestions for future meetings. Process-related feedback included: 
What worked: 

 Staff presentations were very helpful.  

 Question and answer time was valued.  

 This collaborative process sets California apart.  

 Forward thinking. 
 

Suggestions for next time: 

 Allow less time to get to the desired outcome.  

 Group discussion questions should not overlap.  

 Make the system more streamlined. 

 More clarification on the meeting objectives.  
 

Closing Remarks 
Mr. Jensen and Ms. Jenny Lester Moffitt, Deputy Secretary, CDFA thanked the members for 
their valuable participation and feedback and informed them of upcoming meeting topics 
including, outreach and education and training opportunities.  

(Updated note: The Organic Stakeholder Working Group will meet again May 5, 2016, in 
Watsonville.) 

Meeting Attendees 
Attendee Organization 

Emily Adams Center for Collaborative Policy 

Blake Alexandre Alexandre EcoDairy Farms 

Laura Batcha Organic Trade Association 

Carmela Beck Driscolls 

Tom Chapman Clif Bar 

Kelly Damewood California Certified Organic Farmers  

Rick Jensen California Department of Food and Agriculture  

Patrick Kennelly California Department of Public Health 

Danny Lee California Department of Food and Agriculture Organic Program 

Jenny Lester Moffitt California Department of Food and Agriculture 

Jake Lewin California Certified Organic Farmers 

Melody Meyer United Natural Foods, Inc.  

Tim Pelican San Joaquin County Agricultural Commissioner 

Scott Renteria California Department of Food and Agriculture Organic Program 

Chris Van Hook Global Culture 

Sue Woods Center for Collaborative Policy 
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Phone Attendees 
Attendee Organization 

Noelle Cremers California Farm Bureau Federation 

Appendices: Meeting Presentations and Handouts 
A. Renewal Application With Changes (pg. 8-16) 
B. Renewal Application Without Changes (pg. 17-22) 
C. Importance of Data Collection (pg. 23)



 
 

8 

Renewal Application: With Changes

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Company 
Information 

RENEWAL APPLICATION: WITH CHANGES 
All fields, except gross sales, are pre-populated with data  

stored in database. 
If no change; “continue”. 

No Changes: Continue 

No Changes: Continue 
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Certification 
Info 

Activity 
Types 

No Changes: Continue 

No Changes: Continue 
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Producer 
Data 

                         Continue 

No Changes: Continue 
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Site 
Information 

Application 
Progress 
Tracker 

Producer 
Data:  

Handlers 

No Changes: Continue 

Adding New Site 
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Done with changes 

Adds Site 
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Commodity 
Information 

Adding Commodity 

Search for Commodity 

Select, Add &  
Assign Commodity 
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Drop Down List of Sites 

Harvested Acres 
Adds to Site 

Done with  
Site Assignments 
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Done with changes 

Gross Sales from 
previous 12 
months must be 
entered 

Done with sales 

Gross 
Sales 
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Renewal 
Review 

Done with Renewal 
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Renewal Application: Without Changes

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Company 
Information 

RENEWAL APPLICATION: WITHOUT CHANGES 
All fields, except gross sales, are pre-populated with data  

stored in database. 
If no change; “continue”. 

No Changes: Continue 

No Changes: Continue 
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Certification 
Info 

Activity 
Types 

No Changes: Continue 

No Changes: Continue 
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Producer 
Data 

                          Continue 

No Changes: Continue 
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Site 
Information 

Application 
Progress 
Tracker 

Producer 
Data:  

Handlers 

No Changes: Continue 

    No Changes 
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Commodity 
Information 

Gross 
Sales 

Gross Sales from 
previous 12 
months must be 
entered 

    No Changes 

Done entering sales 
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Renewal 
Review 

Done with Renewal 
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STATE ORGANIC PROGRAM 
IMPORTANCE OF DATA COLLECTION 

 
It is important to collect a number of specific organic operation details such as site locations, 
commodity categories, and acreage; in order to respond to health and pest emergencies in a 
timely manner.  
Without the essential information collected for organic registration, it is extremely difficult or 
virtually impossible to identify specific organic land and site locations that may be exempt from 
spraying or other treatments. This data is also used to identify locations that may harbor a 
known pest or health problem.  
The following are some examples of how detailed registration data from organic registrants was 
used/requested during health and pest emergencies, and other urgent situations. 
 

 California Department of Transportation: Caltrans spraying along interstate 5. March 

2016 

 

 Curly Top Virus:  Location of grazing lands infested with insect pest for spray 

treatments.      June 2015 

      

 Mosquito/Vector Control: Local mosquito and vector control agencies accessing organic 

property information to identify land in their jurisdictions that would be impacted by 

spraying to control West Nile virus. May 2015 

 

 Avian Flu:  Notification to all organic poultry operations of outbreak and Quarantine 

measures from state Veterinarian. January 2015      

 

 Curly Top Virus:  Location of grazing lands infested with insect pest for spray 

treatments.      June 2015      

 

 LBAM: Identification and location of property potentially affected by and pesticide 

treatment for this invasive pest. June 2009 

 
The organic industry and ultimately the consumer can be adversely affected by the lack of 
control and spread of outbreaks, and the impacts of treatment methods selected to mitigate 
these problems. The collection of this detailed information is not only important to the organic 
industry, but also to the California agricultural industry as a whole.  
In addition to providing key data for emergencies, the data collected from organic registrants is 
necessary to help determine sources of pesticide and GMO contaminations. 
 



California’s
State Organic Program
PROVIDING VALUE TO GROWERS, CONSUMERS & INDUSTRY

California is the only state  
with its own organic program.
Organic agriculture in California topped $2.2 billion in value in 2014, 
accounting for more than 40 percent of all organic production in the 
nation. Our State Organic Program (SOP) goes above and beyond to 
ensure the integrity of “organic” by registering producers, handlers, 
processors, wholesalers and brokers, as well as retail stores that pro-
cess products on-site.

• California was one of the first states 
to regulate organic products via the 
1979 Organic Food Act.

• The California Organic Foods Act of  
1990 (COFA) established standards  
for organic food production and sales in California,  
and the Organic Foods Production Act of 1990 (OFPA)  
authorized USDA to establish the National Organic 
Program (NOP).

• After COFA and OFPA, the NOP fully implemented fed-
eral organic regulations in 2002. The California Organic 
Products Act of 2003 (COPA) revised the COFA to be 
interpreted and applied in conjunction with the NOP 
standards and regulations.

• Organic producers, handlers, processors, retail stores 
that process products on-site, wholesalers, and bro-
kers of organic products, register with the California 
Department of Food and Agriculture State Organic 
Program (SOP).

• The SOP verifies registrants’ compliance with the or-
ganic program from production to the point of sale.

• Under the SOP, CDFA contracts with 53 County Agri-
cultural Commissioner’s (CACs) for enforcement and 
compliance activities.



Alemany Certified Farmers’ Market, San Francisco

Follow the Money
WHERE DO ORGANIC REGISTRATION FEES GO? 

 Ű $1.4 million in SOP fees supports $2.2 billion 
in organic sales.

 Ű Average SOP registration fee is $343.

 Ű Performed 1,280 inspections of organic  
operations including production sites,  
handling facilities, farmers’ markets, retail 
stores and roadside stands

 Ű Collected 220 samples (440 lbs) for pesticide 
residue analysis

 Ű Conducted 94 complaint investigations

 Ű Processed appeals and provided due process

 Ű Facilitated the sale of organic products

(Fiscal year 2014/15 data)

• The SOP is responsible for handling complaints against 
organic operations operating in California. 

• The SOP works in conjunction with the California 
Department of Pesticide Regulation (CDPR) and the 
California Department of Public health (CDPH), for ad-
ditional enforcement and compliance activities. 

• CDFA collaborates with 28 USDA Accredited Certifying 
Agencies (ACAs) operating in the California, for en-
forcement activities.

• Through the federal Cost Share Program, CDFA dis-
tributes funds from the USDA; to operations that have 
been certified organic by a USDA ac-
credited certifier. For the 2014/15 federal 
fiscal year (October 1, 2014 to Septem-
ber 30, 2015), CDFA reimbursed a total 
of $1,563,409 to 1,987 certified organic 
operations. 

• The total number of registered organic operations con-
tinues to grow. From 2009 to 2015 the total number of 
registered organic operations increased by 28 percent.

The State Organic Program 
helps ensure that California 
families are consuming 
agricultural products  
that meet state and  
federal organic standards.

•  There were 480 new organic registrants for the 
2014/2015 fiscal year. 

•  Veterans are exempt from paying registration fees.

• The SOP also benefits the public. By working to con-
firm products being sold are organic, the SOP is help-
ing ensure that families are consuming agricultural 
products that meet state and federal organic stan-
dards.
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