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Introduction 
 

What is the Produce Safety Program (PSP) Portal? 

The PSP Portal is a digital farm data repository website that allows California produce growers 

and handlers covered under the Food Safety Modernization Act (FSMA) Produce Safety Rule to 

view their own farm information and have on-demand access to their digital produce safety 

inspection reports related to their own farms.  

 
Key benefits of the PSP Portal 

This new digital resource allows you to: 

• View your own inspection reports related to your own farm online at any time. 

• Engage and respond to inspection-related action items digitally, including document 

uploads. 

• Communicate conveniently with CDFA PSP staff members. 

 
Who will use the PSP Portal? 

• California Produce Growers and Handlers  
• CDFA Produce Safety Program Staff Members 

 
How can I learn more about the PSP Portal? 

Please visit the PSP Portal Information Website at www.cdfa.ca.gov/producesafety/pspportal, 
email producesafety@cdfa.ca.gov, or contact our Produce Safety Rule and Outreach Specialist, 
Angela Terrazas at 916-809-0245. 

 
How can I access the PSP Portal Login Page? 

Please visit https://ca-psp.cdfa.ca.gov/pspportal  
 

 

 

 

 

http://www.cdfa.ca.gov/producesafety/pspportal
mailto:producesafety@cdfa.ca.gov
https://ca-psp.cdfa.ca.gov/pspportal/
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Login to PSP Portal Account 
 

1. Enter your Username (your email address) and Password. Click “Log In” to login to the PSP Portal. 

1.1. If you have not created a password yet, please refer to the “Request a New PSP Portal Account” 

section on page 5. 

1.2. If you need to change your password, please refer to the “Change Password” section on page 6. 

 

2. The PSP Portal is safeguarded with multi-factor authentication for an additional level of security. Upon 

clicking the “Log In” button, you will be provided with an email with a verification code that must be used 

within 60 minutes. This email will be sent to the same email address used for your Username. Check your 

email for the verification code. 

 

3. Enter the Verification Code on the multi-factor authentication screen. Click “Verify Me.” 
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Request a New PSP Portal Account 
 

1. Click “Not a member?” to request a new PSP Portal account. A new account can also be requested by 

emailing producesafety@cdfa.ca.gov.  

 
 

2. Enter your First Name, Last Name, Farm or Business Name, Mailing Address, and Email Address. Review 

the changes and click the checkbox if true and accurate. Click “Register.” Once the account is created, you 

will be sent a Welcome Login Email with instructions to create a new password and login to the PSP Portal. 

 
 

mailto:producesafety@cdfa.ca.gov
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Change Password 
 

1. Click “Forgot your password?” 

 

2. Enter your Username (email address). Click “Reset Password.”
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3. You will be sent an email with a link to reset your password. Click the blue hyperlink. 

 
 

4. Enter the Verification Code on the multi-factor authentication screen. Click “Verify Me.” 

 

 

 

 

5. Create your new password and click “Change Password.” 
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Homepage Navigation 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Email CDFA Staff 
(producesafety@cdfa.ca.gov) 

available at the bottom 

of each page 

View status of requests sent 

directly through the PSP Portal 

View farm visits 

(Inspections) 

View your Farm 

Account(s) 

Go to the CDFA PSP Website 
available at the bottom 

of each page 

Navigates to: 

• Home 

• My Profile  

• My Account 

• Log Out Notifications 

Return to 

Homepage 

View farm visits 

(Inspections) 

mailto:producesafety@cdfa.ca.gov
https://www.cdfa.ca.gov/producesafety
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Farm Account 
 

View Farm Account 
1. To view your farm account(s), click “My Dashboard.” Then click “Farm Info.” 

 
2. You will have a list view of your farm(s). Click on the Account Name to view the details of your farm. 

 
 

3. Each farm account page will have information including: 

✓ Account Phone Number 

✓ Email Address 

✓ Website (if applicable) 

✓ Legal Entity Classification 
➢ Corporation, Limited Liability Company, Limited Partnership, Partnership, or Sole Owner 

✓ Preferred Language 

✓ Doing Business As (DBA) Name (if applicable) 

✓ Produce Safety Rule Exemption Claimed (if applicable)
➢ All Produce ‘Rarely Consumed Raw’ 

➢ All Produce Under Enforcement Discretion 

➢ All produce will be processed with a kill step 

➢ Farm no longer in operation 

➢ Qualified exempt (per CFR 112.5) 

➢ Total Produce Sales < $30,509/year 

➢ Unknown 

➢ No covered crops grown or no covered activities 

conducted 

✓ Mailing Address 
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✓ Associated Commodities = Commodities the farm grows, harvest, packs, or holds 

➢ Commodities can be added and inactivated as needed 

✓ Visits = Inspections conducted at the farm 

➢ Inspection reports and document upload feature is available within each visit page 

✓ Related Contacts = Contacts associated with the farm 

➢ Contacts can be updated or inactivated as needed 

✓ Locations = Sites associated with the farm 

➢ Main Location Site, Business Site, Ranch, Office, Packing House, or Other 
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Edit Farm Account 

1. Click on a pencil icon to edit a field on the Farm Account page. 
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2. Edit the desired fields. Click “Preview” once complete. 

 
3. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  

Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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Commodities 
 

View/Edit Commodities 
1. To view all commodities associated the Farm Account, go to the Associated Commodities tile. Click on 

“Associated Commodities” or “View All.”
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Add New Commodities 
1. Click “Request New Commodity” on the Farm Account page. 
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2. Search for the commodity and location it is grown, harvested, packed, and/or held at. The location must 

be linked to the farm account prior to adding a new commodity (refer to page 20 to verify and add new 

locations). Enter additional details in the “Description” field if applicable. Click “Preview.” 

 

3. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”       
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 

 

Inactivate Commodities 
1. Click on the individual Associated Commodity Name.  
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2. Click on a pencil icon to edit. 

 

3. Click on the Active checkbox to toggle the active/inactive status. Uncheck the checkbox to mark as 

inactive. Check the checkbox to mark as active. 

4. Click “Preview.” 

 

5. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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Contacts 
 

View/Edit Contacts 
1. To view the contacts associated with the Farm Account, go to the Related Contacts tile. Click the name of 

the individual contact to view the contact details. 
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1.1. To view all contacts associated with the Farm Account, click “Related Contacts” or “View All.” 

 

1.2. Click on the individual Contact Name.  
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2. Click on a pencil icon to edit. 

 
3. Edit the desired fields. Click on the Active checkbox to toggle active/inactive status. Uncheck to mark as 

inactive. Check to mark as active. 

4. Click “Preview” once complete. 
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5. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 

 

Add New Contacts 
1. New contacts can be added to a Farm Account by creating a new PSP Portal User Account. Refer to the 

“Request a New PSP Portal Account” section on page 5 for details. 
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Locations 
 

View/Edit Locations 
1. To view the locations associated with the Farm Account, go to the Locations tile. Click the name of the 

individual location to view the location details. 
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1.1. To view all locations associated with each Farm Account, click “Locations” or “View All.”  

 

1.2. Click on the individual Location Name.  
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2. Click on a pencil icon to edit a field on the individual Location page. Addresses can include a street 

address or GPS coordinates. 

 

3. Edit the desired fields. Click “Preview” once complete. 
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4. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 

 

Add New Locations 
1. To add a new location, click the “New” button on the Locations tile. 
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2. Input the new location information. Click “Save.”  

 
3. Click on the new location name. 
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5. Click on a pencil icon to edit a field on the individual Location page.  

 
4. Input the address of the new location. Addresses can include a street address or GPS coordinates. Click 

“Preview” once complete. 

 
 

 

 

 

 

 

 

 

 

 

 

 

5. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.” 

Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 

 



27 
 

Visits 
 

View Visits (Inspections) 
1. To view visits (inspections) conducted at a farm, go to the Visits tile. Click on the visit code to view the visit 

details, view/download inspection documents, and upload documents. 
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1.1. To view all visits associated with each Farm Account, click “Visits” or “View All.” 
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View/Download Inspection Records 
1. Go to the Files tile. Click on the desired document. 

 

1.1. To view all documents associated with the inspection, click “Files” or “View All.” 

 

 

2. In the document viewing window, click “Download” to download the document to your computer. 
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Respond to Inspection Regulatory Code Violations 
1. Go to the “Regulatory Code Violations” tile and click on a Violation ID. 

 

1.1. To view all regulatory code violations, click “Regulatory Code Violations” or “View All.” 
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2. To upload a document in response to a regulatory code violation, go to the Visit page and click “Add Files.” 
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Cases 
 

Review Cases 
1. Click “My Requests” to view requests submitted. 

 

2. Click on a case number to view the details and status of the case (request). Any changes submitted for 

your account will be reviewed by the Produce Safety Program before being finalized. 
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Contact Produce Safety Program Staff 
 

1. Click the “Contact the Produce Safety Program Staff” link located at the bottom of each PSP Portal 

webpage to generate a new email. 
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	 To view all commodities associated the Farm Account, go to the Associated Commodities tile. Click on “Associated Commodities” or “View All.”  
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	 Search for the commodity and location it is grown, harvested, packed, and/or held at. The location must be linked to the farm account prior to adding a new commodity (refer to page 20 to verify and add new locations). Enter additional details in the “Description” field if applicable. Click “Preview.” 


	 
	3.
	3.
	3.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”       Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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	 Click “Preview.” 
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	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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	 To view the contacts associated with the Farm Account, go to the Related Contacts tile. Click the name of the individual contact to view the contact details. 
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	 To view all contacts associated with the Farm Account, click “Related Contacts” or “View All.” 
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	 Click on the individual Contact Name.  





	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2.
	2.
	2.
	 Click on a pencil icon to edit. 
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	 Edit the desired fields. Click on the Active checkbox to toggle active/inactive status. Uncheck to mark as inactive. Check to mark as active. 
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	 Click “Preview” once complete. 


	 
	5.
	5.
	5.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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	 New contacts can be added to a Farm Account by creating a new PSP Portal User Account. Refer to the “Request a New PSP Portal Account” section on page 5 for details. 
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	Locations 
	 
	View/Edit Locations 
	1.
	1.
	1.
	 To view the locations associated with the Farm Account, go to the Locations tile. Click the name of the individual location to view the location details.   
	Figure
	1.1.
	1.1.
	1.1.
	 To view all locations associated with each Farm Account, click “Locations” or “View All.”  
	Figure


	1.2.
	1.2.
	 Click on the individual Location Name.  
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	2.
	2.
	2.
	 Click on a pencil icon to edit a field on the individual Location page. Addresses can include a street address or GPS coordinates. 


	 
	Figure
	3.
	3.
	3.
	 Edit the desired fields. Click “Preview” once complete. 
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	4.
	4.
	4.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized.  
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	Add New Locations 
	1.
	1.
	1.
	 To add a new location, click the “New” button on the Locations tile. 
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	2.
	2.
	2.
	 Input the new location information. Click “Save.”  
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	3.
	3.
	3.
	 Click on the new location name. 
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	5.
	5.
	5.
	 Click on a pencil icon to edit a field on the individual Location page.  


	 
	Figure
	4.
	4.
	4.
	 Input the address of the new location. Addresses can include a street address or GPS coordinates. Click “Preview” once complete. 
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	5.
	5.
	5.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.” 


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
	 
	Figure
	Visits 
	 
	View Visits (Inspections) 
	1.
	1.
	1.
	 To view visits (inspections) conducted at a farm, go to the Visits tile. Click on the visit code to view the visit details, view/download inspection documents, and upload documents. 
	Figure
	1.1.
	1.1.
	1.1.
	 To view all visits associated with each Farm Account, click “Visits” or “View All.” 
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	View/Download Inspection Records 
	1.
	1.
	1.
	 Go to the Files tile. Click on the desired document. 
	Figure
	1.1.
	1.1.
	1.1.
	 To view all documents associated with the inspection, click “Files” or “View All.” 
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	2.
	2.
	2.
	 In the document viewing window, click “Download” to download the document to your computer. 
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	Respond to Inspection Regulatory Code Violations 
	1.
	1.
	1.
	 Go to the “Regulatory Code Violations” tile and click on a Violation ID. 
	Figure
	1.1.
	1.1.
	1.1.
	 To view all regulatory code violations, click “Regulatory Code Violations” or “View All.” 
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	2.
	2.
	2.
	 To upload a document in response to a regulatory code violation, go to the Visit page and click “Add Files.” 
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	Cases 
	 
	Review Cases 
	1.
	1.
	1.
	 Click “My Requests” to view requests submitted. 
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	2.
	2.
	2.
	 Click on a case number to view the details and status of the case (request). Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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	Contact Produce Safety Program Staff 
	 
	1.
	1.
	1.
	 Click the “Contact the Produce Safety Program Staff” link located at the bottom of each PSP Portal webpage to generate a new email. 


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 



