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Introduction

What is the Produce Safety Program (PSP) Portal?

The PSP Portal is a digital farm data repository website that allows California produce growers
and handlers covered under the Food Safety Modernization Act (FSMA) Produce Safety Rule to
view their own farm information and have on-demand access to their digital produce safety
inspection reports related to their own farms.

Key benefits of the PSP Portal
This new digital resource allows you to:
« View your own inspection reports related to your own farm online at any time.
« Engage and respond to inspection-related action items digitally, including document
uploads.
o Communicate conveniently with CDFA PSP staff members.

Who will use the PSP Portal?
o California Produce Growers and Handlers
o CDFA Produce Safety Program Staff Members

How can | learn more about the PSP Portal?

Please visit the PSP Portal Information Website at www.cdfa.ca.gov/producesafety/pspportal,
email producesafety@cdfa.ca.gov, or contact our Produce Safety Rule and Outreach Specialist,
Angela Terrazas at 916-809-0245.

How can | access the PSP Portal Login Page?
Please visit https://ca-psp.cdfa.ca.gov/pspportal

cdfabys
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Login to PSP Portal Account

1. Enter your Username (your email address) and Password. Click “Log In” to login to the PSP Portal.
1.1. If you have not created a password yet, please refer to the “Request a New PSP Portal Account”
section on page 5.

1.2. If you need to change your password, please refer to the “Change Password” section on page 6.
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* Username

Forgot your password? Not a member?

Are you an employee? Login here

2. The PSP Portal is safeguarded with multi-factor authentication for an additional level of security. Upon
clicking the “Log In” button, you will be provided with an email with a verification code that must be used
within 60 minutes. This email will be sent to the same email address used for your Username. Check your
email for the verification code.

3. Enter the Verification Code on the multi-factor authentication screen. Click “Verify Me.”

PSP Email verification code one NYP
=~ Ccdlia
California Produce Safety Program “’;‘

A B U (RO & AT
INSEECHUNISERVICES UIFISIUN

We received a request to log into The Produce Safety Program Portal and your privacy is important to us. cdfapsp@gmail.com Log Out
Wae ask that you validate your identity by entering the verification code on the portal

Your verification code is; 141326
To ensure the security of your account, we need to verify your
This code expires in 1 hour identity.

If you feel you received this message in error, please contact us at producesafety@cdfa.ca.gov

We have sent a verification code to the email account you
registered on this systam.
Please retrieve the email and enter the code in the space below.

If you require assistance, contact PSP@cdfa.ca.gov.

*Verification Code

141326 |




Request a New PSP Portal Account

1. Click “Not a member?” to request a new PSP Portal account. A new account can also be requested by
emailing producesafety@cdfa.ca.gov.
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®
“ Username

A
O password

Login

Forgot your password?

Are you an employee? Login here

2. Enter your First Name, Last Name, Farm or Business Name, Mailing Address, and Email Address. Review
the changes and click the checkbox if true and accurate. Click “Register.” Once the account is created, you
will be sent a Welcome Login Email with instructions to create a new password and login to the PSP Portal.

N 177 Cdia
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CA DEPT OF FOOD & AGRICULTURE

INSPECTION SERVICES DIVISION

Join the community to receive personalized information

b, U S A. 95814
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Change Password

1. Click “Forgot your password?”

T cdia VE 532

PROGRAM

CA DEPT OF FOOD & AGRICULTURE

INSPECTION SERVICES DIVISION

Usermame

Login

Forgot your password? Not a member?

Are you an employee? Login here

2. Enter your Username (email address). Click “Reset Password.”

PASSWORD RESET

To reset your password, we'll need your usemame.
We'll send password reset Instructions to the emall
address assoclated with your account.

NOW, CHECK YOUR EMAIL

Check the email account associated with your user
name for instructions on resetting your password.
Remember to look in your spam folder, where
automated messages sometimes filter. If you still can't
log in, contact your administrator.

Back to login




3. You will be sent an email with a link to reset your password. Click the blue hyperlink.

 cdfa @ g
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Hello

Your password has been reset for CA Produce Safety Program Online
Portal. Go to:

MDAWMDEBER|IwWBjenhyIqDISEOHTIVAQYISAVLP-hm40v7QaDDOTmMSX2S2KCCh

Thank you,
California Department of Food and Agriculture, Produce Safety Program

4. Enter the Verification Code on the multi-factor authentication screen. Click “Verify Me.”

PSP Email verification code one

California Produce Safety Program
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We received a request to log inte The Produce Safety Program Portal and your privacy is important to us.

Wa ask that you validate your identity by entering the verification code on the portal.

Your verification code is To ensure the security of your account, we need to verify your

identity.
This code expires in 1 hour

If you feel you received this message in error, please contact us at producesafety@cdfa.ca.gov We have sent a verification code to the email account you

registered on this system.
Please retrieve the email and enter the code in the space below.

If you require assistance, contact PSP@cdfa.ca.gov.

*Verification Code

141326

5. Create your new password and click “Change Password.” L

Enter a new password for cdfapsp@gmail.com. Make

sure to include at least:
() Bcharacters

O 1letter
() L1number

* Mew Password

* Confirm New Password




Homepage Navigation

return to Navigates to:
Homepage . Home
e My Profile
View your Farm View status of requests sent [T ® My Account
; otifications
Account(s) directly through the PSP Portal * Log Out

.

My Dashboard A My Requests

)

Farm Infio . « .
View farm visits
Wiew Inspection History .
: Inspections
Farm Inspections and Reports iy )

cdfa
View your inspections SAFETY
here, upload PORTAL
supporting
documents or
download inspection
reports

e e e Wi
r— T ovlatl t e bottom
(Inspections) Email CDFA Staff

(producesafety@cdfa.ca.gov)
available at the bottom
of each page
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Farm Account

View Farm Account
1. To view your farm account(s), click “My Dashboard.” Then click “Farm Info.”

My Dashboard A

Farm Inspcrts Cdfa
View your inspections PRODUCE
here, upload supporting RO CRAM
documents or download PORTAL

inspection reports

2. You will have a list view of your farm(s). Click on the Account Name to view the details of your farm.

CADEFT OF FOOD & uRE
INSPECTION SERVICES DIVISION

My Dashboard My Requests

Accounts
:]
My Accounts v
1item - Sorted by Account Name - Filtered by All accounts - Updated a minute ago

Q_ Search this list m- &

Account Name 1T v | Mailing Street v | Mailing City “ | Mailing State/Provi... “ | Mailing Country “ | Mailing Zip/Postal ... | Phone v

1 CDFA PSP Farm 1220 N Street Sacramento CA UsA 95814 v

3. Each farm account page will have information including:
v" Account Phone Number
Email Address
Website (if applicable)
Legal Entity Classification
» Corporation, Limited Liability Company, Limited Partnership, Partnership, or Sole Owner
Preferred Language
Doing Business As (DBA) Name (if applicable)
Produce Safety Rule Exemption Claimed (if applicable)
All Produce ‘Rarely Consumed Raw’ > Total Produce Sales < $30,509/year
All Produce Under Enforcement Discretion » Unknown
All produce will be processed with a kill step » No covered crops grown or no covered activities
Farm no longer in operation conducted
Qualified exempt (per CFR 112.5)
v" Mailing Address
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v Associated Commodities = Commodities the farm grows, harvest, packs, or holds
» Commodities can be added and inactivated as needed
v’ Visits = Inspections conducted at the farm
» Inspection reports and document upload feature is available within each visit page
v Related Contacts = Contacts associated with the farm
» Contacts can be updated or inactivated as needed
v’ Locations = Sites associated with the farm
» Main Location Site, Business Site, Ranch, Office, Packing House, or Other

Home My Dashboard ~ My Requests.
Account 0 -
Ee CCE)FU,E PSP Farm Request New Commedity Associated Commeodities (1)
Associated Commo... Commodity Name Active
Farm Information AC000017017 leeberg Lettuce v v
Account Name View All
P
CDFA PSP Farm
Account Phone Visits (1)
s
555 555-5555
Name Planned Start Time
Emall
# 00002134 9/2/2024, 12:00 PM v
cdfspsp@gmailcom S e
View All
Webslte
s
www.cdfa.cagov/ producesafety
[l Related Contacts (1)
Legal Entity
’
Contact Mame  Account Mame Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm " v
’
View All
Farm Slze
s
Very Small Locations (2) Mew
DBA Mame
4 Location Name Location Type Address
CDFA PSP Ranch Ranch 38.574954, -121.492. . A
Exemptlon Clalmed
# CDFAPSPC‘FFICG Office 1220 M Street, Sacram... |
View All
Malling Addrass !
1220 N Street
Sacramento, 95814 US4
UsA p

10



Edit Farm Account

1. Click on a pencil

Home My Dashboard ~

Account
Ea

CDFA PSP Farm

Farm Information

Account Mame

CDFA PSP Farm

Account Phone

Emall

Webslte

Legal Entlty

Preferrad Language

Farm Slze

Unknown

DBA Mame

Exemption Clalmed

Malling Addrass
1220 N Street

5
i

My Requests.

Request New Commedity

Sacramento, 95814 USA

Usa

California Department of Food and Agriculture 1220 N Street Sacramento, California, U.S.A. 95814

icon to edit a field on the Farm Account page.

m Associated Commodities (0)

Visits (0)

(7] Related Contacts (1)

Contact Name  Account Name Reles

CDFA PSP CDFA PSP Farm

m Locations (1)

Location Mame Location Type

COFA PSP Ranch Ranch

CDFA Produce Safety Program (ca_gov)
Contact the Produce Safety Program Staff

Direct
o v
View All
New
Address
v
View All

11



2. Edit the desired fields. Click “Preview” once complete.

Farm Information

Account Name

CDFA PSP Farm

Account Phone

333 355-5535

Emall

cdfapsp@gmail.com
Webslte
www.cdfa.ca.gov/ producesafety
Legal Entlty
Select an Option v

Prefarred Language
Search Preferred Language... Q,
Farm Size @

Very Small v

DBA Mame

Exemptlon Clalmed

Select an Option v

Malling Address

Streat
1220 N Strest
A
City Province
Sacramento CA
PostalCode Country
95814 UsA

3. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized.

Preview
Label ~ | Old Value ~ | New Value ~
1 Account Phone 355 555-3335
2 Emai cdfapsp@gmail.com
3 Website www.cdfa.ca.gov/ producesafety
4 Farm Size Unknown Very Smal

I hereby certify that, to the best of my knowledge, the provided information is true and accurate.

Cancel Submit

12



Commodities

View/Edit Commodities
1. To view all commodities associated the Farm Account, go to the Associated Commaodities tile. Click on
“Associated Commodities” or “View All.”

Home My Dashboard ~ My Requests
Account . .
fa CDFA PSP Farm Request New Commedity E Associated Commodities (1)
Associated Commo... Commodity Name Active
Farm Information AC-000017017 Iceberg Lettuce v -
Account Name View All
/s
CDFA PSP Farm
Account Phone Visits (1)
’
555 555-5555
Name Planned Start Time
Ermall
’ 00002134 9/2/2024, 12:00 PM v
cdfspsp@gmailcom S e
View All
Webslte
P
www.cdfa.cagov/ producesafety
[l Related Contacts (1)
Legal Entity
P
Contact Name  Account Name Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm o v
P
View All
Farm Slze
Very Small d
ery -ma E Locations (2) New
DBA Mame
s Location Name Location Type Address
CDFA PSP Ranch Ranch 38.574954, -121.492. . v
Exemption Clalmed
e Office 1220 M Street, Sacram... |
View All
Malling Address
1220 N Street
Sacramento, 95814 USA
Usa #
Home My Dashboard My Requests
Accounts > CDFA PSP Farm
Associated Commodities
1 ltem = Updated a faw seconds ago bl ¢y
Associated Commodity Name v | Commeodity Name ~ | Active v
1 AC-000017017 Iceberg Lettuce v v

13



Add New Commodities
1. Click “Request New Commodity” on the Farm Account page.

Home My Dashboard ~ My Requests
Account . .
Em CDFA PSP Farm Request New Commeodity Associated Commodities (1)
Associated Commo... Commodity Name Active
Farm Information AC000017017 Iceberg Lettuce v v
Account Name View All
/s
CDFA PSP Farm
Account Phone Visits (1)
s
555 555-5555
Name Planned Start Time
Ermall
# 00002134 9/2/2024, 12:00 PM v
cdfspsp@gmailcom S e
View All
Webslte
P
www.cdfa.cagov/ producesafety
[l Related Contacts (1)
Legal Entlity
P
Contact Name  Account Name Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm o -
P
View All
Farm Slze
P
Very Small Locations (2) New
DBA Mame
s Location Name Location Type Address
CDFA PSP Ranch Ranch 38.574954, -121.492. . v
Exemption Clalmed
# CDFA PSP Office Office 1220 M Street, Sacram... |
View All
Malling Address
1220 N Street
Sacramento, 95814 USA
Usa p

14



2. Search for the commodity and location it is grown, harvested, packed, and/or held at. The location must
be linked to the farm account prior to adding a new commodity (refer to page 20 to verify and add new

locations). Enter additional details in the “Description” field if applicable. Click “Preview.”

Request New Commodity

*Commeodity Name
Q,

Search Commodities...

* Location Mame

Search Location...

Descriptlon

3. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized.

Request New Commodity

* Commodity Name

E Cilantro

* Location Mame
E Seaside Spinach Ranch

Description

+ |1 hereby certify that, to the best of my knowledge, the provided information is

true and accurate.

Inactivate Commodities
1. Click on the individual Associated Commodity Name.

Home My Dashboard My Requests

Accounts > CDFA PSP Farm
Associated Commodities

1 Item = Updated a faw seconds ago -
Associated Commaodity Name | Commeodity Name | Active

1 AC-000017017 Iceberg Lettuce

[ ¢

15



1

2. Click on a pencil “ icon to edit.

My Dashboard s~

& Aszociated Commodity
AC-000017017

Associated Commodity

Commaodity Mame

#
lceberg Lettuce
Locatlon Mame

y
CDFA PSP Ranch
Active r

3. Click on the Active checkbox to toggle the active/inactive status. Uncheck the checkbox to mark as
inactive. Check the checkbox to mark as active.
4. Click “Preview.”

Home My Dashboard My Requests

o Associated Commodity
AC-000017017

Associated Commodity

Commaodity Mame

Iceberg Lettuce

Locatlon Mame

CDFA PSP Ranch

Actlve

I:d " cc-‘l m

5. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized.

Preview

Label ~  0Old Value w~ | New Value A

1 Active true false

[ hereby certify that, to the best of my knowledge, the provided information is true and accurate.

16



Contacts

View/Edit Contacts

1. To view the contacts associated with the Farm Account, go to the Related Contacts tile. Click the name of
the individual contact to view the contact details.

Home My Dashboard ~ My Requests
Account
Ea Associated Commeodities (1)
CDFA PSP Farm Request New Commaodity E
Associated Commo... Commodity Name Active
Farm Information AC-000017017 Iceberg Lettuce v -
Account Name View All
/s
CDFA PSP Farm
Account Phone Visits (1)
’
555 555-5555
Name Planned Start Time
Ermall
’ 00002134 9/2/2024, 12:00 PM -
cdfspsp@gmailcom S e
View All
Webslte
P
www.cdfa.cagov/ producesafety
[l Related Contacts (1)
Legal Entity
P
Contact Name  Account Name Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm o v
P
View All
Farm Slze
Very Small d
ey sma E Locations (2) Mew
DBA Mame
s Location Name Location Type Address
CDFA PSP Ranch Ranch 38.574954, -121.492. . v
Exemption Clalmed
e CDFA PSP Office Office 1220 N Street, Sacram... |w
View All
Malling Address
1220 N Street
Sacramento, 95814 USA
Usa p

17



1.1. To view all contacts associated with the Farm Account, click “Related Contacts” or “View All.”

Home My Dashboard My Requests

Account q o
L) CDFA PSP Farm Request New Commedity Associated Commodities (1)
Associated Commo... Commeodity Name Active
Farm Information AC-000017017 Iceberg Lettuce v -
Account Name View All
P
CDFA PSP Farm
Account Phone Visits (1)
P
555 555-5555
Name Planned Start Time
Ermall
y 00002134 9/2/2024,12:00 PM v
cdfapsp@gmail.com
View All
Wabslte
P
www.cdfa.ca.gov/ producesafety
(711 Related Contacts (1)
Legal Entlty
p
Contact Name Account Mame Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm o v
P
View All
Farm 5lze
Very Small s
=1y =ma Locations (2) New
DBA MName
s’ Location Name Location Type Address
CDFA PSP Ranch Ranch 38574954, -121.492. v
Exemption Clalmed
s CDFA PSP Office Office 1220 N Street, Sacram... | v
View All
Malling Address
1220 N Street
Sacramento, 95814 USA
UsA P
1.2. Click on the individual Contact Name.
Home My Dashboard My Requests
Accounts > CDFA PSP Farm
Related Contacts
1 item - Sorted by Last Name - Updated a minute ago o ¢ Y
Contact Name v | Account Name v | Roles v | Direct v | Email v | Phone v

1 CDFA PSP CDFA PSP Farm Food Safety v cdfapsp@gmail.com 123 456-7890 v



2. Click on a pencil “ icon to edit.

Home My Dashboard « My Requests

Contact Information

First Nama

s
CDFA
Last Name

#
Psp
Emall

p
cdfapsp@gmail.com
Phone

s
Mobile

#
Roles

p
Mallling Address
1220 N Street
Sacramento, 95814 USA
Usa ’
Actlve .

#

3. Edit the desired fields. Click on the Active checkbox to toggle active/inactive status. Uncheck to mark as
inactive. Check to mark as active.
4. Click “Preview” once complete.

Home My Dashboard My Requests

Contact Information
First Name
CDFRA
Last Name
PSP
Emal
cdfapsp@gmall.com

Phane
Moblie

Roles

Awallable Selectzd
Adminlstration
Board Member '
Business User
CEOQ
CFO
Compllance
foaral

malling Agaress

1320 M Street

Cly Province

Sacramento ca

cenee m



5. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized.

Preview
Labal o Old Value s~ | New Value
Phone G55 555-5555
Maoblle 123 456-7890
Raole Food Safety

1 hereby certify that, to the best of my knowledge, the provided information is true and accurate.

Add New Contacts
1. New contacts can be added to a Farm Account by creating a new PSP Portal User Account
“Request a New PSP Portal Account” section on page 5 for details.

( P= cdfa
A PRODUCE
(cdfa 772 N

CA DEPT OF FOOD & AGRICULTURE

INSPECTION SERVICES DIVISION

®
* Username

A
O password

Login

Forgot your password?

Are you an employee? Login here

. Refer to the

20



Locations

View/Edit Locations

1. To view the locations associated with the Farm Account, go to the Locations tile. Click the name of the
individual location to view the location details.

Home My Dashboard s My Requests
Account q —
fa CDFA PSP Farm Request New Commeodity E Associated Commodities (1)
Associated Commo... Commodity Name Active
Farm Information AC-000017017 Iceberg Lettuce v v
Account Name View All
P
CDFA PSP Farm
Account Phone Visits (1)
P
555 555-5355
Mame Planned Start Time
Ermaill
y 00002134 9/2/2024, 12:00 PM -
cdfapsp@gmail.com
View All
Webslta
P
www.cdfa.ca_gov/ producesafety
(1) Related Contacts (1)
Legal Entlty
P
Contact Name  Account Name Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm v -
P
View All
Farm 5lze
Very Small <
|ryama E Locations (2) Maw
DBA Mame
e Location Name Location Type Address
CDFA PSP Ranch Ranch 38.574954, -121.492.. v
Exemptlon Clalmed
e CDFA PSP Office Office 1220 N Street, Sacram...  |w
View All

Malling Address

1220 N Strest

Sacramento, 95814 USA

UsSa N



1.1. To view all locations associated with each Farm Account, click “Locations” or “View All.”

Home My Dashboard ~ My Requests
Account - . 5 are
) CDFA PSP Farm Request New Commedity Associated Commodities (1)
Associated Commeo... Commoedity Name Active
Farm Information AC-000017017 Iceberg Lettuce v v
Account Name View All
#
CDFA PSP Farm
Account Phone Visits (1)
P
555 555-5555
Name Planned Start Time
Emall
Vs 00002134 9/2/2024, 12:00 PM v
cdfapsp@gmail.com
View All
Wabslte
P
www.cdfa.ca.gov/producesafety
(7] Related Contacts (1)
Legal Entity
P
Contact Name  Account Name Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm v v
P
View All
Farm Slza
Very Small s
ery >ma Locations (2) Neaw
DBA Mame
e Location Name Location Type Address
CDFAPSPR Ranch 38574954, -121.492.. v
Exemption Clalmed
s CDFA PSP Office Office 1220 N Street, Sacram... |
View All
Malling Addrass
1220 N Street
Sacramento, 95814 USA
UsA ’
1.2. Click on the individual Location Name.
Home My Dashboard v My Requests
Accounts > CDFA PSP Farm
. New
Locations
5 items - Updated a few seconds ago - c Y
Location Name “ | Location Type v | Address v
1 CDFA PSP Ranch Ranch 38.574954, -121.492275, Sacramento, CA, 95814 -

2 CDFA PSP Office Office 1220 N Street, Sacramento, CA, 95814 v



2. Click on a pencil
address or GPS coordinates.

Home My Dashboard My Requests
& Location
CDFA PSP Ranch
Account Location Type Address
Ranch 38.5T4954, -121.492275, Sacramento, CA, 95814

Location Information
Associated Commodities (1)

Location Name

Associated Commodity Name Commodity Name

CDFA PSP Ranch

AC-000017017

Iceberg Lettuce

Location Type
Ranch

Actlve

Addrass

38.574954, -121.492375
Sacramento, 95814 USA
USA

3. Edit the desired fields. Click “Preview” once complete.

Location

jll CDFA PSP Ranch

Account

CDFA PSP Farm

Address
38.574954, -121.492275, Sacramento, CA, 95814

Location Type
Ranch

Location Information . .
Associated Commodities (1)

Locatlon Mame

Associated Commodity Name Commodity Name

CDFA PSP Ranch

AC-000017017

Iceberg Lettuce

Locatlon Type
Other

Active

Address
Strest

38574054 -121.492275

Clty Province
Sacramento CA
PostalCode Country
95814 usa

Cancel Proview

California Department of Food and Agriculture 1220 M Street Sacramento, California, U.5.A. 95814
CDFA Produce Safety Program (ca.gov)
Contact the Produce Safety Program Staff

icon to edit a field on the individual Location page. Addresses can include a street

Wiew All

View All



4. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized.

Preview

Label s | Old Value w | New Value A

1 Location Type Ranch

I hereby certify that, to the best of my knowledge, the provided information is true and accurate.

Add New Locations
1. To add a new location, click the “New” button on the Locations tile.

Home My Dashboard My Requests
Account " . -
Ea CDFA PSP Farm Request New Commeodity Associated Commodities (1)
Associated Commo... Commodity Name Active
Farm Information lceberg Lettuce v -
Account Name WView All
P
CDFA PSP Farm
Account Phone Visits (1)
P
555 555-5555
Name Planned Start Time
Emall
y 00002134 9/2/2024, 12:00 PM -
cdfapsp@gmail.com
Wiew All

Webslte
www.cdfa.ca.gov/ producesafety

Related Contacts (1)
Legal Entlty

Contact Name  Account Name Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm o v
p
View All
Farm 5lza
Very Small ’
ery Sma Locations (2) Mew
DBA Mame
s Location Name Location Type Address
CDFA PSP Ranch Ranch 38574954, -121.492. . v
Exemptlon Clalmed
s Office 1220 N Street, Sacram...  |w
View All

Malling Address

1220 N Street
Sacramento, 95814 USA
Usa
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2. Input the new location information. Click “Save.”

New Location: PSP Farm

Information

* Locatlon Name

*Locatlon Type

~MNone-— -

Parant Locatlon

Account
UAT - Angela’s Lettuce Ranch

System Information

Owner

Angela Farmer-Terrazas

3. Click on the new location name.

Home My Dashboard ~

Account
B

CDFA PSP Farm Request New Commeodity

Farm Information

Account Name

#
CDFA PSP Farm
Account Phone

’
555 555-5555
Emall

p
cdfapsp@gmail.com
Webslte

p
www.cdfa.ca.gov/ producesafety
Legal Entity

p
Preferrad Language

’
Farm Slze

s
Very Small
DBA Name

/
Exemptlon Clalmed

7
Malling Address
1220 M Street
Sacramento, 95814 LUSA
UsA 7

* = Required Information

Save & MNew -

ﬂ Associated Commodities (1)

Associated Commo... Commodity Name Active

AC-00001701 Iceberg Lettuce v v

View All
Visits (1)
Name Planned Start Time
00002134 9/2/2024,12:00 PM v
View All
Related Contacts (1)
Contact Name  Account Name Roles Direct
CDFA PSP CDFA PSP Farm v -
View All
ﬂ Locations (2) Mew
Location Name Location Type Address
CDFA PSP Ranch Ranch 38574954, -121.492 -
Ranch s ..
Wiew All
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1

5. Click on a pencil “ icon to edit a field on the individual Location page.

Home My Dashboard ~ My Requests

Location

CDFA PSP New Ranch

Account Location Type Address

CDFA PSP Farm Ranch

Location Information . .
Associated Commodities (0)

Location Name

CDFA PSP New Ranch

Location Type

Ranch
Active v 4

Address

4. Input the address of the new location. Addresses can include a street address or GPS coordinates. Click

“Preview” once complete.

My Dashboand My Reguests

B 55 pse New Ranch

ocation Type

Ranch

Location Information . "
Associated Commodities (0)

Location Name

CDFA PSP New Ranch

Location Type

Ranch

Active v

Address
Street

City Province

PostalCoda Country

5. Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”
Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized.

Preview
Label w | Old Value v New Value AV
1 Location Type Ranch
1120 N St
2 Address Sacramento, CA, 95814
UsA

hereby certify that, to the best of my knowledge, the provided information is true and accurate.

cance! m



Visits

View Visits (Inspections)

1. To view visits (inspections) conducted at a farm, go to the Visits tile. Click on the visit code to view the visit
details, view/download inspection documents, and upload documents.

CIA D01 000 1E3ONT A AGRICLI TLIRE

INSPECTION SERVICES DIVISION

My Dashboard ~ My Requests

Account q o
Ha CDFA PSP Farm Request Mew Commodity Associated Commodities (1)
Associated Commo... Commodity Name Active
Farm Information AC-000017017 Iceberg Lettuce v -
Account Name View Al
P
CDFA PSP Farm
Account Phone Visits (1)
P
555 555-3555
MName Planned Start Time
Ermall
y 9/2/2024, 12:00 PM v
cdfapsp@gmail.com
View All
Wibslte
P
www.cdfa.ca gov/ producesafety
() Related Contacts (1)
Legal Entlty
P
Contact Name  Account Name Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm v v
P
View All
Farm 5lze
Very Small o
sry=sma Locations (2) MNew
DBA Mame
e Location Name Location Type Address
CDFA PSP Ranch Ranch 38.574954,-121.492. -
Exemption Clalmed
s Office 1220 N Street, Sacram... |
View All

Malling Address
1220 N Street
Sacramento, 95814 USA
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1.1. To view all visits associated with each Farm Account, click “Visits” or “View All.”

; cdfa
/ﬁ PRODUCE
PROGRAM

CLADIEIE O30 1E30T M ACRICLN TLIRE

INSPECTIOM SERVICES DIVISION

My Dashboard ~ My Requests

Account - -
i CDFA PSP Farm Request New Commeodity Associated Commodities (1)
Associated Commeo... Commodity Name Active
Farm Information AC-000017017 Iceberg Lettuce v v
Account Name View All
P
CDFA PSP Farm
Account Phone Visits (1)
P
555 555-5555
Name Planned Start Time
Emall
y 00002134 9/2/2024, 12:00 PM v
cdfapsp@gmail.com
View All
Wabslte
P
www.cdfa.ca gov/ producesafety
(7] Related Contacts (1)
Legal Entlty
P
Contact Name  Account Name Roles Direct
Preferred Language CDFA PSP CDFA PSP Farm " v
P
View All
Farm Slze
Very Small ’
By sma Locations (2) Mew
DBA Mame
e Location Name Location Type Address
Ranch 38574054 -121.492. -
Exemptlon Clalmed
s CDFA PSP Office Office 1220 N Street, Sacram... |«
View All

Malling Address
1220 N Street
Sacramento, 95814 USA



View/Download Inspection Records
1. Go to the Files tile. Click on the desired document.

cdfa

PRODUCE
SAFETY
PROGRAM

CA DI €30 1 CHOND & ACHRICLH TLIR

INSPECTION SERVICES DIVISION

My Dashboard

N Visit -
8 00002134 0O Files (1) Add Files
Produce Farm Inspection Repaort (PFIR)
Place Planned Start Time Inspector Gl Oct 13, 2024 - 13KE - docx
CDEA PSP Ranch Q22024 12:00 PM
View All
Regulatory Code Violations (1)
Violation ID Date Created Status
-00002275 9/2/2024,12:00 PM Open -
Follow Up
View All
For Cause
Routine
v

1.1. To view all documents associated with the inspection, click “Files” or “View All.”

CLA DI IE €30 1 E300D M AU T LI

INSPECTION SERVICES DIVISION

My Dashboard

oy Visit : ;
[} 00002134 0 Files (1) Add Files
Produce Farm Inspection Report (PFIR)
Planned Start Time Inspector gl Cct 13, 2024 - 13KB - docx
9/2/2024,12:00 PM
View All
Flace Regulatory Code Violations (1)
Violation ID Date Created Status
RCV-00002275 9/2/2024, 12:00 PM Open -
View All

For Cause

2. Inthe document viewing window, click “Download” to download the document to your computer.

Produce Farm Inspection Report (PFIR)
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Respond to Inspection Regulatory Code Violations

1. Go to the “Regulatory Code Violations” tile and click on a Violation ID.

cdfa
PRODUCE
SAFETY

PROGRAM

CA DI O 1600 & AGRICUTTURE

INSPECTION SERVICES DIVISION

My Dashboard v My Requests

N Visit
o 00002134

Place

CDFA PSP Ranch

Planned Start Time
9/2/2024, 12:00 PM

Account

CDFA PSP Farm

Follow Up

For Cause

Routine

Inspector

m Files (1)

Produce Farm Inspection Report (PFIR)
Gl Oct 13, 2024 - 13KB - docx

Regulatory Code Violations (1)

Violation ID Date Created

RCV-00002275

9/2/2024, 12:00 PM

Add Files
View All
Status
Open v
View All

1.1. To view all regulatory code violations, click “Regulatory Code Violations” or “View All.”

cdfa

PROGRAM

CLA DI IT €30 TEREIT A ACHHICLI T LIME

INSPECTION SERVICES DIVISION

My Dashboard

My Requests

M Visit
o 00002134

Flace

CDFA PSP Ranch

Planned Start Time
9f2/2024, 12:00 PM

Placa
CDFA PSP Ranch

Follow Up

For Cause

Routine

v

Inspector

0 rites(1)

Produce Farm Inspection Report (PFIR)
g Cct 13, 2024 - 13KB - docx

Regulatory Code Violations (1)

Violation ID Date Created

RCV-00002275

9/2/2024,12:00 PM

Add Files
View All
Status
Open v
View All

30



2. To upload a document in response to a regulatory code violation, go to the Visit page and click “Add Files.”

CIADIEIT €00 1 CHENT & AGGRICUN TLIRI

INSPECTION SERVICES DIVISION

My Dashboard s My Requests

N Visit : )
B 00002134 ﬂ Files (1) Add Files
Produce Farm Inspection Report (PFIR)
Planned Start Time Inspactor Elas COct 13, 2024 - 13KB - docx
9/2/2024, 12:00 PM
View All
Flace Regulatory Code Violations (1)
CDFAPSP Ranch
Account Violation ID Date Created Status
RCV-00002273 9/2/2024,12:00 PM Open v
Follow Up
View All
For Cause
Routine
¥
Other
Initfal Visit
v

Planned Start Time
922024, 12:00 PM

MNumber of Yislted Locatlons
1

Inspector

Califarnia Department of Food and Agriculture 1220 N Street Sacramentao, California, US.A. 95814
CDFA Produce Safety Program (ca_gov)
Contact the Produce Safety Program Staff
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Cases

Review Cases

1. Click “My Requests” to view requests submitted.

S | cdfa
/ﬁ PRODUCE
PROGRAM

€A DT O TERONT 8 ACHRICLI TLIRE
INSPECTION SERVICES DIVISION

My Dashboard ~ My Requests

Farm Inspections and Reports

View your
Inspections here,
upload supporting
documents or
download inspection
reports

View Inspections

cdfa

PRODUCE
SAFETY
PROGRAM
PORTAL

Califarnia Department of Food and Agriculture 1220 N Street Sacramento, California, U.S.A. 95814
CDFA Produce Safety Program (ca.gov)
Contact the Produce Safety Program Staff

2. Click on a case number to view the details and status of the case (request). Any changes submitted for
your account will be reviewed by the Produce Safety Program before being finalized.

Home My Dashboard My Requests

Cases
Recently Viewed v %

1 item - Updated a few seconds ago Q Search this list... - E- | C
Case Number w | Subject v | Status ~ | Date/Time Opened ~ | Case Owner Alias v
1 00002278 Update Farm New 10/13/2024, 2:26 PM PSP Case Owners v

32



Contact Produce Safety Program Staff

1. Click the “Contact the Produce Safety Program Staff” link located at the bottom of each PSP Portal
webpage to generate a new email.

Farm Inspections and Reports Cdfa

View your inspections SAFETY
PR M

here, upload PORTAL

supporting
documents or
download inspection
reports

View Inspections

California Department of Food and Agriculture 1220 N Street Sacramento, California, US.A. 95814
CODFA Produce Safety Program (ca.gov)
Contact the Produce Safety Program Staff

| To producesafety@cdfa.ca.gov
L« |
Subject Coemmunication Frem the PSP Portal
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	Figure
	Span
	Span
	Introduction 
	 
	What is the Produce Safety Program (PSP) Portal? 
	The PSP Portal is a digital farm data repository website that allows California produce growers and handlers covered under the Food Safety Modernization Act (FSMA) Produce Safety Rule to view their own farm information and have on-demand access to their digital produce safety inspection reports related to their own farms.  
	 
	Key benefits of the PSP Portal 
	This new digital resource allows you to: 
	•
	•
	•
	 View your own inspection reports related to your own farm online at any time. 

	•
	•
	 Engage and respond to inspection-related action items digitally, including document uploads. 

	•
	•
	 Communicate conveniently with CDFA PSP staff members. 


	 
	Who will use the PSP Portal? 
	•
	•
	•
	 California Produce Growers and Handlers  

	•
	•
	 CDFA Produce Safety Program Staff Members 


	 
	How can I learn more about the PSP Portal? 
	Please visit the PSP Portal Information Website at , email , or contact our Produce Safety Rule and Outreach Specialist, Angela Terrazas at 916-809-0245. 
	www.cdfa.ca.gov/producesafety/pspportal
	www.cdfa.ca.gov/producesafety/pspportal

	producesafety@cdfa.ca.gov
	producesafety@cdfa.ca.gov


	 
	How can I access the PSP Portal Login Page? 
	Please visit   
	https://ca-psp.cdfa.ca.gov/pspportal
	https://ca-psp.cdfa.ca.gov/pspportal


	 
	 
	 
	Figure
	 
	 
	Login to PSP Portal Account 
	 
	1.
	1.
	1.
	 Enter your Username (your email address) and Password. Click “Log In” to login to the PSP Portal. 
	1.1.
	1.1.
	1.1.
	 If you have not created a password yet, please refer to the “Request a New PSP Portal Account” section on page 5. 

	1.2.
	1.2.
	 If you need to change your password, please refer to the “Change Password” section on page 6. 





	 
	Figure
	Figure
	2.
	2.
	2.
	 The PSP Portal is safeguarded with multi-factor authentication for an additional level of security. Upon clicking the “Log In” button, you will be provided with an email with a verification code that must be used within 60 minutes. This email will be sent to the same email address used for your Username. Check your email for the verification code.  

	3.
	3.
	 Enter the Verification Code on the multi-factor authentication screen. Click “Verify Me.” 


	 
	Figure
	Figure
	 
	 
	 
	Figure
	 
	Figure
	 
	Request a New PSP Portal Account 
	 
	1.
	1.
	1.
	 Click “Not a member?” to request a new PSP Portal account. A new account can also be requested by emailing .  
	producesafety@cdfa.ca.gov
	producesafety@cdfa.ca.gov




	 
	Figure
	Figure
	 
	2.
	2.
	2.
	 Enter your First Name, Last Name, Farm or Business Name, Mailing Address, and Email Address. Review the changes and click the checkbox if true and accurate. Click “Register.” Once the account is created, you will be sent a Welcome Login Email with instructions to create a new password and login to the PSP Portal. 


	 
	Figure
	Figure
	 
	Change Password 
	 
	Figure
	1.
	1.
	1.
	 Click “Forgot your password?” 


	 
	Figure
	Figure
	2.
	2.
	2.
	 Enter your Username (email address). Click “Reset Password.” 
	Figure



	 
	Figure
	 
	 
	3.
	3.
	3.
	 You will be sent an email with a link to reset your password. Click the blue hyperlink. 


	 
	Figure
	 
	4.
	4.
	4.
	 Enter the Verification Code on the multi-factor authentication screen. Click “Verify Me.” 


	 
	Figure
	Figure
	 
	 
	 
	5.
	5.
	5.
	 Create your new password and click “Change Password.” 


	 
	Figure
	Homepage Navigation 
	 
	 
	Navigates to: 
	Navigates to: 
	•
	•
	•
	 Home 

	•
	•
	 My Profile  

	•
	•
	 My Account 

	•
	•
	 Log Out 



	Return to Homepage 
	Return to Homepage 

	 
	 
	View your Farm Account(s) 
	View your Farm Account(s) 

	View status of requests sent directly through the PSP Portal 
	View status of requests sent directly through the PSP Portal 

	 
	Notifications 
	Notifications 

	 
	 
	View farm visits 
	View farm visits 
	(Inspections) 

	View farm visits 
	View farm visits 
	(Inspections) 

	Go to the  
	Go to the  
	CDFA PSP Website
	CDFA PSP Website


	available at the bottom 
	of each page 

	Figure
	 
	Email CDFA Staff 
	Email CDFA Staff 
	() 
	producesafety@cdfa.ca.gov
	producesafety@cdfa.ca.gov


	available at the bottom 
	of each page 

	 
	 
	 
	 
	 
	 
	Farm Account 
	 
	View Farm Account 
	1.
	1.
	1.
	 To view your farm account(s), click “My Dashboard.” Then click “Farm Info.” 


	 
	Figure
	2.
	2.
	2.
	 You will have a list view of your farm(s). Click on the Account Name to view the details of your farm. 


	 
	Figure
	 
	3.
	3.
	3.
	 Each farm account page will have information including: 

	✓
	✓
	 Account Phone Number 

	✓
	✓
	 Email Address 

	✓
	✓
	 Website (if applicable) 

	✓
	✓
	 Legal Entity Classification 
	➢
	➢
	➢
	 Corporation, Limited Liability Company, Limited Partnership, Partnership, or Sole Owner 




	✓
	✓
	 Preferred Language 

	✓
	✓
	 Doing Business As (DBA) Name (if applicable) 

	✓
	✓
	 Produce Safety Rule Exemption Claimed (if applicable)
	➢
	➢
	➢
	 All Produce ‘Rarely Consumed Raw’ 

	➢
	➢
	 All Produce Under Enforcement Discretion 

	➢
	➢
	 All produce will be processed with a kill step 

	➢
	➢
	 Farm no longer in operation 

	➢
	➢
	 Qualified exempt (per CFR 112.5) 

	➢
	➢
	 Total Produce Sales < $30,509/year 

	➢
	➢
	 Unknown 

	➢
	➢
	 No covered crops grown or no covered activities conducted 




	✓
	✓
	 Mailing Address 


	 
	✓
	✓
	✓
	 Associated Commodities = Commodities the farm grows, harvest, packs, or holds 
	➢
	➢
	➢
	 Commodities can be added and inactivated as needed 




	✓
	✓
	 Visits = Inspections conducted at the farm 
	➢
	➢
	➢
	 Inspection reports and document upload feature is available within each visit page 




	✓
	✓
	 Related Contacts = Contacts associated with the farm 
	➢
	➢
	➢
	 Contacts can be updated or inactivated as needed 




	✓
	✓
	 Locations = Sites associated with the farm 
	➢
	➢
	➢
	 Main Location Site, Business Site, Ranch, Office, Packing House, or Other 





	 
	Figure
	 
	 
	 
	 
	 
	 
	Edit Farm Account 
	1.
	1.
	1.
	 Click on a pencil icon to edit a field on the Farm Account page. 


	 
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2.
	2.
	2.
	 Edit the desired fields. Click “Preview” once complete. 


	 
	Figure
	3.
	3.
	3.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
	 
	Figure
	Commodities 
	 
	View/Edit Commodities 
	1.
	1.
	1.
	 To view all commodities associated the Farm Account, go to the Associated Commodities tile. Click on “Associated Commodities” or “View All.”  
	Figure



	 
	Figure
	 
	Add New Commodities 
	1.
	1.
	1.
	 Click “Request New Commodity” on the Farm Account page. 


	 
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2.
	2.
	2.
	 Search for the commodity and location it is grown, harvested, packed, and/or held at. The location must be linked to the farm account prior to adding a new commodity (refer to page 20 to verify and add new locations). Enter additional details in the “Description” field if applicable. Click “Preview.” 


	 
	3.
	3.
	3.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”       Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 


	 
	Figure
	Inactivate Commodities 
	1.
	1.
	1.
	 Click on the individual Associated Commodity Name.  


	 
	Figure
	 
	 
	2.
	2.
	2.
	 Click on a pencil icon to edit. 


	 
	Figure
	3.
	3.
	3.
	 Click on the Active checkbox to toggle the active/inactive status. Uncheck the checkbox to mark as inactive. Check the checkbox to mark as active. 

	4.
	4.
	 Click “Preview.” 


	 
	Figure
	5.
	5.
	5.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
	 
	Figure
	Contacts 
	 
	View/Edit Contacts 
	1.
	1.
	1.
	 To view the contacts associated with the Farm Account, go to the Related Contacts tile. Click the name of the individual contact to view the contact details. 
	Figure
	1.1.
	1.1.
	1.1.
	 To view all contacts associated with the Farm Account, click “Related Contacts” or “View All.” 
	Figure


	1.2.
	1.2.
	 Click on the individual Contact Name.  
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	2.
	2.
	2.
	 Click on a pencil icon to edit. 


	 
	Figure
	3.
	3.
	3.
	 Edit the desired fields. Click on the Active checkbox to toggle active/inactive status. Uncheck to mark as inactive. Check to mark as active. 

	4.
	4.
	 Click “Preview” once complete. 


	 
	5.
	5.
	5.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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	Add New Contacts 
	1.
	1.
	1.
	 New contacts can be added to a Farm Account by creating a new PSP Portal User Account. Refer to the “Request a New PSP Portal Account” section on page 5 for details. 
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	Locations 
	 
	View/Edit Locations 
	1.
	1.
	1.
	 To view the locations associated with the Farm Account, go to the Locations tile. Click the name of the individual location to view the location details.   
	Figure
	1.1.
	1.1.
	1.1.
	 To view all locations associated with each Farm Account, click “Locations” or “View All.”  
	Figure


	1.2.
	1.2.
	 Click on the individual Location Name.  
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	2.
	2.
	2.
	 Click on a pencil icon to edit a field on the individual Location page. Addresses can include a street address or GPS coordinates. 
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	3.
	3.
	3.
	 Edit the desired fields. Click “Preview” once complete. 
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	4.
	4.
	4.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.”  


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized.  
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	Add New Locations 
	1.
	1.
	1.
	 To add a new location, click the “New” button on the Locations tile. 
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	2.
	2.
	2.
	 Input the new location information. Click “Save.”  
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	3.
	3.
	3.
	 Click on the new location name. 
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	5.
	5.
	5.
	 Click on a pencil icon to edit a field on the individual Location page.  
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	4.
	4.
	4.
	 Input the address of the new location. Addresses can include a street address or GPS coordinates. Click “Preview” once complete. 


	 
	Figure
	Figure
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	5.
	5.
	5.
	 Review the changes on the Preview window. Click the checkbox if true and accurate. Click “Submit.” 


	Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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	Visits 
	 
	View Visits (Inspections) 
	1.
	1.
	1.
	 To view visits (inspections) conducted at a farm, go to the Visits tile. Click on the visit code to view the visit details, view/download inspection documents, and upload documents. 
	Figure
	1.1.
	1.1.
	1.1.
	 To view all visits associated with each Farm Account, click “Visits” or “View All.” 
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	View/Download Inspection Records 
	1.
	1.
	1.
	 Go to the Files tile. Click on the desired document. 
	Figure
	1.1.
	1.1.
	1.1.
	 To view all documents associated with the inspection, click “Files” or “View All.” 
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	2.
	2.
	2.
	 In the document viewing window, click “Download” to download the document to your computer. 
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	Respond to Inspection Regulatory Code Violations 
	1.
	1.
	1.
	 Go to the “Regulatory Code Violations” tile and click on a Violation ID. 
	Figure
	1.1.
	1.1.
	1.1.
	 To view all regulatory code violations, click “Regulatory Code Violations” or “View All.” 
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	2.
	2.
	2.
	 To upload a document in response to a regulatory code violation, go to the Visit page and click “Add Files.” 
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	Cases 
	 
	Review Cases 
	1.
	1.
	1.
	 Click “My Requests” to view requests submitted. 
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	2.
	2.
	2.
	 Click on a case number to view the details and status of the case (request). Any changes submitted for your account will be reviewed by the Produce Safety Program before being finalized. 
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	Contact Produce Safety Program Staff 
	 
	1.
	1.
	1.
	 Click the “Contact the Produce Safety Program Staff” link located at the bottom of each PSP Portal webpage to generate a new email. 


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 



