cdfa

Inspection
Services




cdia

Inspection
Services

California Department of Food and Agriculture
Division of Inspection Services

1220 N Street

Sacramento, CA 95814

Phone: (916) 900-5020

Email: inspection_services@cdfa.ca.gov
https://www.cdfa.ca.gov/is/

Photo on the book cover by Brooke Elliott, Research Data Analyst for the Fertilizer
Research and Education Program (FREP):

Photo caption: A tractor ride is ready for attendees to learn about prune research and new
prune varieties at the Prune Breeding Program and Research Tour on July 31, 2019, at
Wolfskill Experimental Orchards in Winters.

Suggested citation:

California Department of Food and Agriculture. CDFA Division of Inspection Services
Annual Report 2019 (FY 2018-19). Sacramento, California, 2019.

Publication layout and design by Joshua W. Bingham, Public Information Officer,
Administration.

il | CDFA INSPECTION SERVICES DivISION ANNUAL REPORT



TABLE OF CONTENTS

DELIVERING THE CDFA MISSION ...t 1
DiviSiON DIreCtOr’s MESSAgE .....uuuuiiiieieiiieieiiiiiiaa et 1
DIVISION OVERVIEW ...t eaa e 2
Branches, Office & Programs ........cooicciiiiiiiiee i 2
Boards & COMMITTEES ... 3
FISCAL YEAR 2018-19 SUMMARY ...ttt 5
DiViSION EXPENAITUIES ......ccoiieeeeiiie e e e 5
Expenditure By Branch/Office.............ccccc 5
Percentage of Inspection & Compliance Expenditures in
COUNTY CONTTOCTS 1t e 6
Disbursement of Funds Percentage ......cccccceeeeeiiiicciiiieiieee e, 6
MISSION, VISION, GOALS ... 7
CDFA Strategic Plan GOQIS........uuviiiiieeeei it 7
California AGricUlfUural VISION .........eeieeeeeiiicciiiiieeeee e e e e 7
INspection Services MiSSION ... 8
INSPECTION SEIVICES VISION ..iiiiiiiiiie e 8
Inspection Services “True North” ... 8
CDFA GOAL: PROMOTE AND PROTECT ...uiiiiiiiiiceeieeeic e 9
CDFA GOAL: MAXIMIZE RESOURCES........ciiiiieiieeeeee e 10
CDFA GOAL: ENGAGEMENT & EDUCATION ....ccitviiiiiiiiiieeeeeeeeeeeeeeeeee 11
CDFA GOAL: CUSTOMER SERVICE .......cuuiiiiiiiiiiiiiiiiiieeeieeeeeeeeeeeaeaeeaa e 12
CDFA GOAL: EMPLOYEE DEVELOPMENT.....couiiiiiiiee e 13
ACKNOWLEDGMENTS ... 14
R EMENTS. e 14
Contributing INAIVIAUAIS ..o 14

CDFA INsPECTION SERVICES DivIsION ANNUAL REPORT: TABLE OF CONTENTS | 1l



DELIVERING THE CDFA MISSION

DIVISION DIRECTOR’S MESSAGE

Here in the California Department
of Food and Agriculture (CDFA)
Inspection Services Division (ISD), a
large portion of our funding is from
industry fees. The purpose of this
' annual report is to demonstrate to
the industry and public how fund-
ing during Fiscal Year (FY) 2018-19
(July 1, 2018—June 30, 2019) was
utilized to fulfill our ISD Mission (printed on p. 8).

In the past, our annual reports delved deep into the
actions of each program. However, as we are now in
the digital age, we encourage you to visit our web
pages if wishing to learn more about any of our im-
portant programs. Moving forward, our annual report
is now focused on graphics and highlighting how we
fulfill each goal of the CDFA strategic plan (printed on
p. 7).

At ISD, we inspect fruits, vegetables and nuts to en-
sure maturity, weight, packaging and labeling meet

Division of
Inspection
Services :
Mgnogemenf Yo Y—
Team ’

consumers' quality expectations; we perform verifica-
tion audits to ensure good handling and agricultural
practices; we help ensure fertilizer, animal feed and
livestock drugs are safe and effective, as well as meet
the quality and quantity guaranteed by the manu-
facturer; we conduct chemical analyses in support

of food and environmental safety in a state-of-the-
art chemistry laboratory; and we are committed to
helping all Californians access healthy and nutritious
California-grown food.

With the full support of our diverse and bright work-
force, it is with great pleasure that | present to you
our many accomplishments of FY 2019.

With gratitude,

Natalie Krout-Greenberg, Director
Division of Inspection Services

Natalie Krout-Greenberg
Director, Inspection Services Division

Carla Bocanegra-Sanchez
Assistant Director, Inspection Services Division

Steve Patton
Branch Chief, Inspection and Compliance

Branch Chief, Feed, Fertilizer and
Livestock Drugs Regulatory Services

Branch Chief, Center for Analytical Chemistry

‘ ......................

Amadou Ba
. ......................
A . Barzin Moradi
. Elysia Fong

i W,

Research Data Supervisor Il, Office of Farm to Fork

1 | CDFA InsPecTION SERVICES DivisioN ANNUAL REPORT: DELIVERING THE CDFA MissioN



DIVISION OVERVIEW

BRANCHES, OFFICE & PROGRAMS N

cafarmtofork.cdfa.ca.gov/ |

Office of Farm to

INSPECTION SERVICES Jl Fork (CDFA-F2F)
DIVISION ADMINISTRATION {CAFarmto NCANutrition 1

School Network | | Incentive Program

Healthy Stores
Refrigeration
Grant Program

. S

............ INSPECTION & COMPLIANCE BRANCH [EBATANAS: - Ko R-(\V AT A IR ’//"‘;\.;\ = \

Produce Safety

Shipping Point Compliance Unit : \‘ﬂ P‘
' \ JAA::.:.\ 9
Inspection Program

Food Safet
Audit Serviges {Avocado Inspectlon} Certified Farmers
Markets

{CA Citrus Program}

Technical
Assistance Program

"""""" FEED, FERTILIZER AND LIVESTOCK DRUGS REGULATORY SERVICES (FFLDRS) BRANCH

Community s
[CA State Organic Program] Supported Agriculture =

Fertilizing Materials Inspection Unit Feed & Livestock Drugs Inspection Unit

[Commercial Fertilizer] {Commercial Feed } [Livestock Drug Program]

Regulatory Program
Fertilizer Research and
Education Program (FREP)

-

Antimicrobial Use and Stewardship
Program (AUS)

Safe Animal Feed
Education (SAFE)

[Organic Input Materials Program] www.cdfa.ca.gov/is/ffldrs/

| e e
e CENTER FOR ANALYTICAL CHEMISTRY BRANCH OO wconcito.cosonfis/cacs
Environmental Safety Laboratory Food Safety Laboratory i [

LEnvironmentaI J [Regulatory Analysis] [County Investigations]

Monitoring [GMO Laboratoryj J :
tf?'

FertlllzerAnaIyS|s} Pesticide Residue

Standard Reposito 5 C o
{ 2 ry Product [Special Projectsj - & -
Worker Health Compliance . - l:
and Safety [USDA— Pest|C|delDataJ ! ‘

{Spemal Pests PrOJects}
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DIVISION OVERVIEW

BOARDS & COMMITTEES

Advisory boards and committees are the voices of California agriculture. Members have the
opportunity to make a difference through direct involvement in the enforcement and rulemaking that
governs their industry. Advisory committee and board members serve in an advisory capacity to the
CDFA secretary and make recommendations on inspection and enforcement programs, research and
education, the annual budget, necessary fees to provide adequate inspection services, and regulations
required to accomplish the purposes of the Food and Agricultural Code (FAC).

INSPECTION & COMPLIANCE BRANCH
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Interested in serving on a CDFA board or committee? Stay tuned for CDFA vacancy an-
nouncements. Visit https://www.cdfa.ca.gov/is/uploader/postings/hearings/ to view

‘i Iy
B

|

notices and agendas about upcoming meetings and previous meeting minutes.

FEED, FERTILIZER AND LIVESTOCK DRUGS REGULATORY SERVICES

(FFLDRS) BRANCH

p
Feed Inspection Advisory Board

Nine industry members (eight board
member licensees and one public member).

Length of term is three years.
Pursuant to FAC Sections 14971-14979.

/

Feed Inspection Advisory d

Board Technical Advisory '

Subcommittee t ‘

e This subcommittee provides
technical and scientific advice to the
Feed Inspection Advisory Board and
the department on undefined feed
ingredients, Food Safety Modern-
ization Act (FSMA) and other issues

that will affect the Feed, Livestock
Drugs and Safe Animal Feed Educa-

tion (SAFE) programs.

@ .
Fertilizer Inspection Advisory .

Board

¢ Nine industry members (eight board
member licensees and one public member).

e Length of term is three years.
e Pursuant to FAC Sections 14581-14586.

P
Fertilizer Inspection

Advisory Board Technical
Advisory Subcommittee

e This subcommittee serves as
an expert scientific panel on mat-
ters concerning plant nutrition and
environmental effects related to
fertilizing materials use. It reviews all
research and education proposals for
the annual Fertilizer Research and
Education Program (FREP) grant pro-
gram, and recommends to the Fertil-
izer Inspection Advisory Board which
projects should receive funding.

A
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FISCAL YEAR 2018-19 SUMMARY

DIVISION EXPENDITURES

$46,695,004

EXPENDITURE BY BRANCH/OFFICE

CDFA-F2F
2.8%

$1.306,599 Inspection and

@ compliance
(I&C) Branch

$22,109,909 (47.4%)

Feed, Fertilizer and
Livestock Drugs
Regulatory Services

1&C (FFLDRS) Branch

CAC 47.4% $13,636,998 (29.2%)

$924?A;§0/;28 $22,109,909

Center for Analytical
@ Chemistry
(CAC) Branch

$9,448,128 (20.2%)

. Office of Farm to
Fork (CDFA-F2F)

$1,306,599 (2.8%)

FFLDRS
29.2%

$13,636,998 Administrative Unit

$193,370 (0.4%)

Source: Office of California State Controller
- v
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PERCENTAGE OF INSPECTION & COMPLIANCE
EXPENDITURES IN COUNTY CONTRACTS

100%
0
ao% 41%
65%
0
1% 5004
35%

Standardization CA Citrus Certified Farmers' Organic Foods
Program Market Inspections

80%
60%
40%
20%

0%

@ Program Funds @ County Contracts Source: Office of California State Controller

v

s

~

DISBURSEMENT OF FUNDS PERCENTAGE

0.2% Agriculture Fund —
@ continuously Appropriated
53.2%

12.2%

Agriculture Fund
- 15.6%

. Reimbursement
14.6%

Federal Fund
D 12.2%

D General Fund
4.2%

Analytical Laboratory
@ Account
0.2%

Source: Office of California State Controller
/
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MISSION, VISION, GOALS

CDFA STRATEGIC PLAN GOALS

Promote and Protect: Promote and protect the 3 Engagement and Education: Connect rural
diverse local and global marketability of the _ and urban communities by supporting and
California agricultural brand, which represents participating in educational programs that
superior quality, value and safety emphasize a mutual appreciation of the value of

— e diverse food and agricultural production systems
Maximize Resources: Optimize resources

through collaboration, innovation and process 4 Customer Service: Improve regulatory efficiency
improvements through proactive coordination with stakeholders

Invest in Employee Development: Invest in
employee development and succession planning
efforts

CALIFORNIA AGRICULTURAL vi'5|oi§|'~— m

Purpose STOTemenT Making Callfornla a better place to I|ve because of what we

grow and how we grow it.

W

\/ision STCITemeﬂT Callformans take pride in their innovative, thrlvmg Callfornla
farmers and ranchers for their contributions to a healthy

_ ,_4% 2 population and planet.

P
Goals ) 2

=

1 Better Health and WeII -Being: Meeting the 4 Connection Between Farmers and the
nutrition and culinary needs of California’s Consuming Public: Citizens are agriculture and
diverse population and consumers across the food literate, understanding and appreciating
country and around the world what it takes to bring food and fiber to market,

and the people behind California agriculture

A Healthier Planet: Improving the health of the
natural resources upon which California and food 5 A Diverse Set of Agriculture Entities are Thriving:
production depend Ensuring agriculture has the land, water, human

-y W B i ” capital and access to the resources and legislative
TAE Commuitics R oQciEroduet Olija] support it needs to remain profitable and

processing are drivers of sustainable California competitive in the 21st century
economic-growth - T o S

P e e,
o P
£

g - Devéldbéd by the Célifornié State Board of Food & Agriculiure i

s,
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INSPECTION SERVICES MISSION

To provide professional services that support and contribute
to a safe, abundant and quality food supply; environmentally
sound agricultural practices; and an equitable marketplace
for California agriculture.

' INSPECTION SERVICES VISION

Create a Iastmg, thrlvmg d|V|$|on by providing the workforce
meaningful careers in the delivery of services to our stakeholders

Pursue state-of-the-art technology, equipment, software and
training

Provide open and transparent communication with all
stakeholders, internal and external
. s

-

-

ISD
221 e e e VISION
“Whether performing daily

activities or establishing
long-term work goals, ‘true
north’ represents the most

, straightforward direction we
should pursue to fulfill our
mission.”

~ Natalie Krout-Greenberg
ISD Director

— l" CDFA |NSPECTION SERVICES DiVISION ANNUAL REPORT MISSION Vision, GoaLs | 8




CDFA GOAL: PROMOTE AND PROTECT

1 Promote and protect the diverse local and global marketability of the California agricultural
brand, which represents superior quality, value and safety

CDFA's Inspection Service Division inspects what our farmers
grow to ensure maturity, grade, size, weight, packaging and
labeling meet customers' quality expectations. We perform
audits to ensure good handling and agricultural practices that
contribute to a safe food supply. We conduct chemical analysis

to support and confirm these requirements. We also ensure \/_\\/\

that fertilizer, animal feed and livestock drugs meet both Inspection
quality and quantity standards. Services
STATE The California State Organic Program

ORGANIC (SOP) conducted 1,700 inspections,
W [ PROGRAM

an increase of 2 1% over FY 2017-18.

The Produce Safety Program (PSP) conducted

cdfa

85 on-farm Food Safety Modernization

PRODUCE
Act (FSMA) Produce Safety Rule inspections. SAFETY
PROGRAM
Feed, Fertilizer and FFLDRS branch programs issued

leeStOCk DI:UgS 1,850feed licenses and
Regulatory Services

(FFLDRS) Branch 3, 100 fertilizing materials licenses.

Above is a selection of highlights from the work ISD completed in FY2018-19; it is not comprehensive.
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CDFA GOAL: MAXIMIZE RESOURCES

2 Optimize resources through collaboration, innovation and process improvements

.
The Center for Analytical Chemistry (CAC) ran

22,723 laboratory analyses — 1 1,000 for

food safety and 1 1,723 for environmental safety —
producing more than 2 o 2 m i I |i0n datapoints.

the regulatory and monitoring

CAC upgraded the database and 1 needs of 33 public agencies.

automated standard preparation system
of the CAC Standards Repository. More
than 1, 500 pesticide standards can
now be prepared with known accuracy

and precision.

Above is a selection of highlights from the work ISD completed in FY2018-19; it is not comprehensive.
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CDFA GOAL: ENGAGEMENT & EDUCATION

3 Connect rural and urban communities by supporting and participating in educational programs that
emphasize a mutual appreciation of the value of diverse food and agricultural production systems

™\

California Good Ag Neighbors:
The Produce-Livestock Interface Workshop

Farmers, ranchers, academia, '
and state and federal regulators
meet in June 2019 to share and
learn about the most innovative
tools, information and research

available to prevent foodborne
illness, while continuing to work
together to promote and provide
diverse and resilient California
agriculture. Shown is the first of
two workshops hosted by CDFA's
Produce Safety Program in coor-
dination with the UC Davis West-
ern Institute for Food Safety and
Security (WIFSS).

2®)

weo N ot
g 2 ;‘J.‘”;‘-—

. The Progice Safety - Livestdick interface Workshop

The Commercial Feed
Regulatory Program
(CFRP) helped
educate the industry
of any mycotoxin
concerns coming into
CA via rail by:

CDFA @ State Scientist Day

-

Center for Analytical Chemistry scientists host booth
demonstrations, including how dry ice vibrates a ham-
mer when its warm face causes the ice to sublimate
directly to gas, during State Scientist Day at Capitol
Park in Sacramento May 8, 2019.

drawing 50 samples in

the Annual Corn Survey.

Above is a selection of highlights from the work ISD completed in FY2018-19; it is not comprehensive.
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CDFA GOAL: CUSTOMER SERVICE

4 Improve regulatory efficiency through proactive coordination with stakeholders

e
Nia oep, &

Asmcuirnar ! ¥

To inform farmers covered by the Produce Safety
4 Rule (PSR) of the Food Safety Modernization Act
| (FSMA) about new food safety requirements and

inspections, the Produce Safety Program:

technical and informational brochures - ~

L i
at 13 large meetings and conferences. i mailed 12,000"‘ letters, fostered 105

grower trainings for 2,808 growers and

The Office of Farm to Fork (CDFA-F2F) California Farm to School Network met with

100+ farm to school practitioners during a statewide network listening tour.

Above is a selection of highlights from the work ISD completed in FY2018-19; it is not comprehensive.
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CDFA GOAL: EMPLOYEE DEVELOPMENT

5 Invest in employee development and succession planning efforts

The Center for Analytical

Chemistry (CAC) offered

42 staff development

training, mentoring

and coaching.

The annual ISD internship/mentorship program allowed
staff to gain leadership experience while introducing

interns to the role of CDFA in California agriculture.

Above is a selection of highlights from the work ISD completed in FY2018-19; it is not comprehensive.
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ACKNOWLEDGMENTS

RETIREMENTS

The Division of Inspection Services recognizes with gratitude these staff members who retired during FY2018-19:

Jeannette Huang (CAC) Erik Schwab (I&C)
Stan Kobata (CAC) Harry Weite (CAC)

CONTRIBUTING INDIVIDUALS

Eddie Zhou (CAC)

The following individuals contributed to this publication (in alphabetical order):

Nicholas Anicich (CDFA-F2F) Brooke Elliot (FFLDRS)

Amadou Ba (FFLDRS) Elysia Fong (CDFA-F2F)

Cecilia Baumann (Admin) Maryam Khosravifard (CAC)
Joshua Bingham (Admin) Mitchell King (I&C)

Carla Bocanegra-Sanchez (Admin)  Natalie Krout-Greenberg (Admin)
Mark Cady (FFLDRS) Jenna Leal (FFLDRS)

Suzanne Conrad (CAC) Danny Lee (I&C)

Deborah Cordova (CAC) Karina Macias-Arroyo (1&C)
Nicole Crouch (FFLDRS) Barzin Moradi (CAC)

Samantha Moran-Defty (FFLDRS)
Steve Patton (1&C)

John Pedigo (CAC)

Shelley Phillips (I&C)

Brittnie Sabalbro (FFLDRS)
Tiffany Tu (CAC)

Ed Williams (former employee,
photos on pp. 7-8, p. 14)

Dale Woods (FFLDRS)
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