
Organic Stakeholder Working Group 
March 2, 1:30 – 4:00 p.m. 
Embassy Suites, Seaside 

 
 
 
The purpose of the working group is to review the program and provide recommendations to the 
department for how to maximize the efficiency and responsiveness of the State Organic Program to 
industry needs.  
  
 
 
 

AGENDA 
 
1:30 p.m. - Welcome and Introductions  
 
1:40 p.m. - Historical overview and program functions as they exist today 
 
2:00 p.m. - Review Program Budget and Revenue 
 
2:20 p.m. - Survey responses from registered producers  
 
2:50 p.m. - BREAK (10 min) 
 
3:00 p.m. - Identify opportunities for improvement  
 
3:40 p.m. - Discuss projects for the Department to consider in the future  
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March 02, 2016

Scott Renteria, Special Investigator



Topics

• State Organic Program (SOP) Organization

• Registration

• Enforcement

• Questions



USDA National Organic Program (NOP)
Develops and implements the national standards

Organic Foods Production Act of 1990

Accredited Certifying Agencies (ACA)
accredited by the USDA 

certify that products  meet  the national standards

California 
State Organic Program

(SOP)
-Enforce both State and 
Federal  regulations
-assume the NOP’s 
authority in the state of CA
-Registration is required in 
addition to certification
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USDA National Organic Program (NOP)

• The NOP is the federal 
regulatory framework 
that governs organic food 
in the United States.

• They interpret and 
administer the national 
standards 

• Ensure the integrity of 
USDA organic products in 
the U.S. and globally 

USDA 
National Organic 
Program (NOP)



NOP Accredited Certifying Agencies 
(ACA)

• Are agencies approved by the NOP to 
provide organic certification in 
accordance with the USDA’s National 
Organic Program

• Certify that organic standards are met 

• Producers, Handlers and Processors that 
use the term “Organic” are required to 
be certified (with exemptions)

• The USDA Organic seal can only be used 
when certified by an Accredited 
Certifying Agency

USDA 
National Organic 
Program (NOP)

Accredited 
Certifying 

Agencies (ACA)



State Organic Program (SOP)

• California has adopted the NOP 
guidelines and enforces the 
Organic Foods Production Act of 
1990 and the California Organic 
Products Act of 2003 for organic 
products in the State of California

• The SOP assumes the NOP’s 
enforcement authority in the State

• The SOP is comprised of both 
CDFA and CDPH.

• California is the only state with a 
State Organic Program.

USDA 
National Organic 
Program (NOP)

Accredited 
Certifying 

Agencies (ACA)

State Organic 
Program 

(SOP)

CA Department of 
Food and Agriculture

(CDFA)

CA Department of 
Public Health

(CDPH)



SOP Continued

CDFA
• Registers all organic 

production, 
handling, and some 
processed product 
(not under the 
jurisdiction of CDPH).

CDPH
• Registers processed 

organic products 
except; processed 
meat, fowl, or dairy 
products and retailers 
that are engaged in 
the processing of 
products sold as 
organic

*$5,000 exemption does not apply



CDFA & County Ag

• CDFA contracts with 56 County 
Agricultural Commissioners

• County contracts include: 
registration application review, 
spot inspections, sample 
collections, and investigations

• This allows CDFA to more 
effectively enforce the standards 
throughout the State

• To ensure uniformity among all 
counties CDFA provides annual 
training to all county staff 

USDA 
National Organic 
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Accredited 
Certifying 
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(SOP)
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CA Organic Industry Overview

• California accounts for 40% of organic products 
sold in the U.S.

• There are currently over 6,000 organic 
operations operating in California registered 
with the SOP; CDFA and CDPH

• Total gross sales of raw and processed organic 
products sold in California:
– 2013: $6.9 billion
– 2014: $8.5 billion



State Organic Program
REGISTRATION



Who Has To Be Registered

• Every person engaged in the Production, Handling or Processing
of raw agricultural products sold as organic in the State of 
California must register with CDFA (or CDPH if applicable)

• Retailers that process on site (excluding in-store delis) must 
register with CDFA

• Commission Merchants or Brokers that arrange the sale of 
organic product must register with CDFA

• Any person that stores raw unpackaged products for any length 
of time must register with CDFA

• Any person that stores packaged products for more than 14 days 
must register with CDFA



Online Database for Registration

• 4 Types of Users: 
– State Users 
– County Users 
– Accredited Certifying Agency Users 
– Operation Users

• The State and County have access to all Registration information for 
all operations

• Accredited Certifying Agencies have access to registration 
information for only those operations they certify 

• Operations can, at any time, access their account online to review, 
amend or renew their registration.



State Organic Program
ENFORCEMENT



Enforcement

• Spot Inspections

• Residue Sampling

• Investigations

• Due Process
“Organic never sleeps and 

neither do we.” - Scott



Spot Inspection Program 

• Production and Handling Site Inspections
– CDFA contracts with counties to conduct a specific number of site inspections each fiscal year
– Which includes an audit of records and an inspection of physical locations
– Primary focus are non-certified operations
– 10% of overall inspections will be on certified operations

• Farmer’s Market Inspections
– Counties are also contracted to inspect a specific number of farmer’s markets
– All vendors that make an organic claim are subject to inspection
– Inspections verify organic claims are valid; proof of registration and certification if applicable

• Retail Inspections

• Exempt Operations are still subject to inspection (i.e., restaurants, exempt 
retailers, etc.)

• The SOP monitors and regulates  all “organic” claims



Surveillance Residue Sampling 

• CDFA and County enforcement personnel collect samples to verify compliance 
through Surveillance Sampling and Investigation Sampling

• Each county is contracted to collect a specific number of surveillance samples for 
each fiscal year

• Primary focus for surveillance samples are:
– Crops produced and/or sold alongside non-organic products
– High value crops
– Ultimately, when the integrity of the organic product may be at risk

• Samples are collected at the Point of Production, Handling Facilities, Farmers 
Markets, Retail Locations, etc.

• The intent of surveillance sampling is to verify compliance through 
random/surveillance sampling throughout the state



Investigation Sampling

• Investigation samples are collected as follow-up to a surveillance 
sample when residues are detected, or as part of a complaint 
investigation

• The intent of investigation sampling is to source contamination 
and/or collect evidence for ongoing investigations

• Sampling is used to determine drift or direct application of a 
prohibited substance 

• Sampling is used to determine whether product is of the producer’s 
own production

• Sampling is used to determine whether a product can be sold as 
organic



Protocols For Residue Detections

Residues Below 5% of EPA 
Tolerance Level 

(not in violation)

Residues Above 5% of EPA 
Tolerance Level  

(in violation) 

Operation & County 
notified of results. 

Operation CAN 
continue to sell 
commodity as 

organic

Results forwarded 
to the Operation’s 
certifier for follow-

up. Source the 
contamination

Operation & County 
notified of results. 

Operation CAN NOT 
sell commodity as 

organic. 
NNC issued.

CDFA assigns
results to a county  

for follow-up. 
Source the 

contamination

Investigation is 
initiated. Results 
and investigation 
are assigned to 

county 

Investigation is 
initiated. Results 
and investigation 

are referred to 
Operation’s certifier

(Certified)

(Not Certified)

(Certified)

(Not Certified)



Complaint Investigations

• CDFA handles all complaints against organic operations in 
the State of California (except those that fall under the 
jurisdiction of CDPH) 

• Complaints are submitted using CDFA’s online database, 
email, mail, fax, or phone.

• Upon receipt of a complaint CDFA reviews and generally 
responds to the complainant within 3 working days (does 
not apply if complaint is anonymous)

• CDFA then determines the appropriate entity to investigate



Referred Complaints

• Complaints against activity outside of CDFA’s jurisdiction are 
referred to the appropriate agency (i.e., a complaint against an 
operation outside of CA is referred to the NOP)

• If the complaint is against an organic operation under the 
jurisdiction of CDPH the complaint is referred to CDPH for 
investigation (organic processed product)

• If a complaint is against a certified operation in CA, the complaint is 
referred to the operation’s certifier for investigation.

• CDFA does not actively monitor referred complaints, but does 
request a notice of findings or final decision upon the closure of 
each complaint from their respected agencies



Assigned Complaints

• Complaints against operations who are not certified and within CDFA’s 
jurisdiction are investigated by CDFA (includes unregistered operations; 
any operation making an organic claim)

• Complaints are assigned to counties for further investigation 

• Complaints regarding activity in multiple counties are assigned to all 
appropriate counties

• CDFA provides full oversight of  the complaint and actively monitors 
investigation until its closure

• If a complaint is specific to one county, the county may take the action 
following the investigation, however, if a complaint spans to multiple 
counties, CDFA will take the overall action



Non Compliance and Adverse Actions

• Findings and supporting evidence following Inspections and/or Investigations are 
evaluated to determine non compliances and intent

• Non Compliances are categorized into three categories:
– Minor Non Compliance (correctable)
– Major Non Compliance (non correctable, or repeat violation)
– Willful Non Compliance (intentional) 

• The severity and intent of a violation determines whether or not an adverse action 
against their Registration and/or certification is proposed

• Operations may also be fined up to $11,000 for each violation against the Federal 
Regulations, and up to $5,000 for each violation against State Regulations

• CDFA has the authority to take an action against any entity that markets their 
product as organic



Questions?



STATE ORGANIC PROGRAM 

IMPORTANCE OF DATA COLLECTION 

 

It is important to collect a number of specific organic operation details such as site locations, commodity 

categories, and acreage; in order to respond to health and pest emergencies in a timely manner.  

Without the essential information collected for organic registration, it is extremely difficult or virtually 

impossible to identify specific organic land and site locations that may be exempt from spraying or other 

treatments. This data is also used to identify locations that may harbor a known pest or health problem.  

The following are some examples of how detailed registration data from organic registrants was 

used/requested during health and pest emergencies, and other urgent situations. 

 

 California Department of Transportation: Caltrans spraying along interstate 5. March 2016 

 

 Curly Top Virus:  Location of grazing lands infested with insect pest for spray treatments.      

June 2015 

      

 Mosquito/Vector Control: Local mosquito and vector control agencies accessing organic 

property information to identify land in their jurisdictions that would be impacted by spraying to 

control West Nile virus. May 2015 

 

 Avian Flu:  Notification to all organic poultry operations of outbreak and Quarantine measures 

from state Veterinarian. January 2015      

 

 Curly Top Virus:  Location of grazing lands infested with insect pest for spray treatments.      

June 2015      

 

 LBAM: Identification and location of property potentially affected by and pesticide treatment 

for this invasive pest. June 2009 

 

The organic industry and ultimately the consumer, can be adversely affected by the lack of control and 

spread of out breaks, and the impacts of treatment methods selected to mitigate these problems. The 

collection of this detailed information is not only important to the organic industry, but also to the 

California agricultural industry as a whole.  

In addition to providing key data for emergencies, the data collected from organic registrants is 

necessary to help determine sources of pesticide and GMO contaminations. 

 

 



ATTACHMENT I

2013-14 2013-14 2014-15 2014-15 2015-16

 Approved 
Expenditures 

 Actual 
Expenditures 

 Approved 
Expenditures 

 Acutal 
Expenditures as 
of June 30, 2015 

 Proposed 
Expenditures 

PERSONAL SERVICES
Salaries 354,651       367,444       410,915       346,276           437,107           

Benefits 121,847       157,305       171,404       152,532           213,125           

TOTAL PERSONAL SERVICES 476,498       524,749       582,319       498,809           650,232           

OPERATING EXP & EQUIP
General Expenses 8,500           2,981           5,000           6,803               5,000               

Printing 2,500           18                -               -                   1,000               

Communications 500              620              1,250           1,712               750                  

Postage 8,000           8,337           7,500           7,442               7,900               

Travel: In-State & Out-Of-State 35,000         14,416         35,000         15,684             35,000             

Training 2,000           165              1,000           1,524               1,000               

Facilities Operation (GWO Rent) 22,000         18,600         24,500         55,879             56,055             

Cons/Prof Serv-Interdept -               390              550              463                  450                  

Information Technology (Supplies) -               2,942           3,500           5,166               3,250               

Other items of Expense (County Contracts) 400,830       193,362       380,000       71,659             380,000           

Miscellaneous Expenses (Ag Supplies, etc) -               6                  1,400           1,745               -                   

Database Charges -               52,242         50,000         20,263             50,000             

Credit Card Service Charges -               12,054         10,000         11,230             15,000             

Chem Lab 60,000         120,000       180,000       110,000           180,000           

Attorney General Fees 200,000       40,925         75,000         270                  50,000             

TOTAL OP EXP & EQUIP 739,330       467,058       774,700       309,840           785,405           

Departmental Services
Direct Charges 85,000         -               -                   

Indirect CHG - Branch 75,000         90,135         165,776       171,244           126,000           

Indirect Cost - Exec/Admin -               70,727         79,000         76,162             88,432             

Indirect Dept Cost - IT 10,000         45,474         50,000         48,808             56,000             

Indirect Costs - Div 40,000         25,660         35,000         33,880             38,364             

Central Admin Services -               1,727           1,800           1,505               1,596               

Pro Rata 40,000         32,867         33,000         35,682             36,000             

Indirect CHG Recovery -               -               -               (13,943)            (4,928)              

TOTAL DEPARTMENTAL 250,000       266,589       364,576       353,336           341,463           
Budget Adjustment Unallocated -               -               -               -                   
TOTAL PROGRAM COST 1,465,828    1,258,396    1,721,595    1,161,985        1,777,100        
Gas Tax  (Sect 224) (16,000)        (14,786)        (12,500)        (14,520)            (14,520)            

Fed Fund Budget Act

Direct Charge Recovery (from cost share) (64,372)        (70,013)            

Year-End Closing Exp/Credit

TOTAL PROGRAM BUDGET 1,449,828    1,243,610    1,644,723    1,147,465        1,692,567        
ACTUAL REVENUE 1,363,219    1,320,000* 1,415,014        1,375,000*

*Projected Revenue

ORGANIC PROGRAM
2015-2016 PROPOSED BUDGET



State Organic Program

Survey Results

March 02, 2016



CDFA Survey Results

• Survey was sent to 3,962 operations 
registered with CDFA at the time

• 652 responded

• 89% of respondents were certified

• 11% of respondents were non-certified

• 80% of respondents were Producers



CDFA Survey Results



CDFA Survey Results

This section represents current activities of 
the SOP



• 14 % not important or 
slightly important

• 86% stated overall important
• 34% stated extremely important

• 42 % of non-certified operations stated 
Extremely Important

• 32% of certified operations stated 
Extremely Important 

Separated by Certified and Non-Certified 

Pesticide Residue Testing



Spot Inspections

Complaint Investigations

• 19% stated not important or slightly 
important

• 81% stated moderately important to 
extremely important

• 10% stated not important or slightly 
important

• 90% stated moderately important to 
extremely important



Assess Monetary Penalties

Grower Mediation Option

• 26% stated not important or slightly 
important

• 88% stated moderately important to 
extremely important

• 10% stated not important or slightly 
important

• 90% stated moderately important to 
extremely important



Separated by Certified and Non-Certified 

Due Process

• 9% stated not important or slightly 
important

• 91% stated moderately important to 
extremely important

• 44% of non-certified operations stated 
extremely important

• 31% of certified operations stated 
extremely important



Providing Statewide Outreach

Providing Published Data

• 16% stated not important or slightly 
important

• 84% stated moderately important to 
extremely important

• 15% stated not important or slightly 
important

• 85% stated moderately important to 
extremely important



Providing Training to Stakeholders

• 15% stated not important or slightly 
important

• 85% stated moderately important to 
extremely important



CDFA Survey Results

The following section represents potential 
areas of activities that could be undertaken 

by the SOP 



Technical Assistance

Identify Areas for Organic Research

• 15% stated not important or slightly 
important

• 85% stated moderately important to 
extremely important

• 20% stated not important or slightly 
important

• 80% stated moderately important to 
extremely important



Provide a Clearing House of Information

Forum for Exchange of Grower Practices

• 17% stated not important or slightly 
important

• 83% stated moderately important to 
extremely important

• 22% stated not important or slightly 
important

• 78% stated moderately important to 
extremely important



CDFA Survey Results

This section represents results of the 
registration process and data collection



Online Registration

Satisfaction with Online Registration

• 35% stated they do not use the online 
registration process

• 65% stated they do use the online 
registration process

• 10% stated they are dissatisfied 

• 90% stated they are satisfied



Registration Status Updates

Print Valid Certificates

• 14% stated not important or slightly 
important

• 86% stated moderately important to 
extremely important

• 10% stated not important or slightly 
important

• 90% stated moderately important to 
extremely important



Gross Sales Data

Commodity Information

• 35% stated not important or slightly 
important

• 65% stated moderately important to 
extremely important

• 21% stated not important or slightly 
important

• 79% stated moderately important to 
extremely important



Site/Parcel Information

• 27% stated not important or slightly 
important

• 73% stated moderately important to 
extremely important



CDFA Survey Comments

A FEW COMMENTS FROM RESPONDENTS



CDFA Survey Comments

“I produce only one commodity. So data on other 
commodities is not important to me. I play and grow 

by the rules. Therefore spot inspections and 
enforcement is important to me.” 



CDFA DATA

• Houses company and site production data for ALL organic 
operations in California

• A single source for outside agencies to reference in 
emergency situations

• Data is used to protect organic land from inadvertent 
applications of prohibited materials

• Not limited to commodity and sales data



CDFA Survey Comments

“As this aspect of our industry grows we need all the 
help we can get to keep a level playing field. We 

don't need new rules, just keep enforcing the ones 
we have. Food safety must always be a part of all of 

over site.” 



CDFA Survey Comments

“I love the ability to renew online, but just wished that it saved my 
commodities list from last year’s registration, since I have to re-enter 

my entire list, which is several pages, and like probably other 
farmers, doesn't change much from year to year.”

• Renewal applications save all data from the prior year and does not 
require the re-entry of any data except prior year sales values. 

• Operations who are asked to re-enter registration data may have 
completed a new application by mistake. 



Thank you
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