Enjoyable Work Environment Links

http://www.lorman.com/newsletters/article.php?article _id=694&newsletter_id=15
O&category id=1 — 10 tips on creating an environment that fosters respect and
civility

http://www.humancapitalinstitute.org/hci/tracks_next_generation_workforce co
mmunication.guid - Informative information from Human Capital Institute

http://web.mit.edu/hr/oed/learn/comm/art_basics.html - Contains information on
interpersonal communication

http://www.inc.com/guides/growth/23032.html - Information on several forms of
communication, including presenting, meetings, and writing

http://www.managementhelp.org/intrpsnl/basics.htm - Has information on the
basics of conflict management

http://careerplanning.about.com/od/bosscoworkers/tp/get_along with_colleagues.
htm - Ideas for getting along more effectively with co-workers

http://www.diversityworld.com/Diversity/workforce_diversity.htm - Good
information on workforce diversity

http://www.inc.com/articles/2000/03/1749 | .html - Effective listening techniques
and how to improve

http://www.globallead.com/WeConnect/Oct05/ageofchange.html - Useful
information on the four different generations within the workforce and how
communication differentiates between them

http://findarticles.com/p/articles/mi_m3495/is_3_49/ai_n6038398 - Article with
information from HR Magazine on respect and relationships in the workforce

http://ezinearticles.com/index.php?Effective-Communication--- | 2-Reasons-to-
Have-a-Direct-Conversation&id=978586 — E-zine article on direct communication

http://www.extension.iastate.edu/mt/civility/2007/07/the_seven_key needs_of e
mploye.html - Article on civility in the workforce with comments
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