
 

 

 

•• co·1rAL 
INTERPRETING 

How to Reach an Interpreter OPI 
Dial Your 
Dedicated 

Toll-Free Number 

Provide CSR 
with your Acess 

Code 

You will be 
Connected to an 
Interpreter Who 

Meets Your 
Language 

Requirements, within 
seconds 

02 

03 

04 

05 

STEP 

01 

STEP 

STEP 

STEP 

STEP 

Live Customer Service 
Representative (CSR) 
answers within seconds 

Provide Division 
Name 

Provide Employee's 
First and Last Name 
and Program Code 

SUCCESS! 
Conference 
begins 

GUIDE 
Over-the-Phone Interpretation 

We can accommodate three-way calls 
at no additional charge. At the beginning 
of the call, give the CSR your name and 
the phone number of the third party. 

For your security, we will only give 
Account information, including Toll-free 
number, Access Code and any Identifier 
Codes, to your designated 
Representative. 

For questions or concerns, call: 

866.397.9288 




