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Description 
The Price and Quantity Verification (PQV) Program is responsible for 
enforcing the laws and regulations that govern the sales of both bulk 
and packaged products.  There are three main components: Pricing 
Accuracy, Verifying the Net Contents of Bulk and Packaged Goods, 
and the Fair Packaging and Labeling Laws. 
 
Activities 
Staff works with county officials by providing training and oversight in 
how to perform inspections of price verification, package testing, 
labeling, test purchases, proper investigative techniques, etc.  
Program staff periodically conducts surveys to verify compliance for 
commodities and pricing accuracy.  Program staff participates, when 
needed, with national workgroups to establish new testing techniques 
and assists in the development of laws and regulations through 
National consensus organizations. 
 
Program Importance  
Program staff serves as a main contact point and act as coordinators 
for investigations that cross jurisdictions.  In coordinating the activities 
the program is able to ensure that consistency is maintained in 
interpretation and enforcement of the laws related to pricing, 
packaging and labeling.  Program staff routinely interacts with 
manufacturers and retailers to ensure that they are fully informed of  

 
the legal requirements for price advertising, packaging, and labeling of 
retail products.  Program staff also regularly reviews the work of 
county staff to ensure that companies are not denied proper due 
process when products are removed from sale. 
 
Without the oversight and assistance of the PQV Program, the 
counties would be left to individually interpret and enforce laws and 
regulations related to pricing, packaging, and labeling.  This will 
undoubtedly lead to confusion in the marketplace since there will not 
be a State program to ensure consistency in enforcement and 
interpretation of laws and regulations.  Business will likely see an 
increase in foreign competition that undercuts them due to sending in 
short measure products (examples: polyethylene plastic sheeting, ice-
glazed seafood, canned tuna, tarps, etc.).  Any actions taken to 
correct these problems would likely occur as a county action not as a 
statewide action. 
 
Budget 
The PQV Program had been funded by the General Fund up until  
July 1, 2011.  At this time, there is no permanent funding source for 
the program. 
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Staffing 
State staffing has gone from six field investigators with one supervisor 
overseeing the 58 Counties in 2008 to two field investigators with one  
field supervisor overseeing the 58 Counties’ staff.   
 
Forecast  
Twenty-two counties have price verification ordinances but less than 
five have a package ordinance.  Non-ordinance counties without 
sufficient General Funds typically do not have staff that regularly 
enforce price verification and package net fill requirements; they 
usually wait to inspect when assistance from State program staff is 
available.  Additionally, county sealers are appointed positions and at 
times, it is necessary for State intervention to conduct investigations 
of firms with suspect business practices. 
 
The number of consumer and industry complaints has increased while 
State staffing has been declining.  Several industry groups have 
indicated that they would prefer a single point of contact to assist with 
issues; otherwise, businesses would be obligated to deal with 55 local 
jurisdictions instead of one state entity.  Without marketplace 
oversight, new packaging and marketing techniques may give 
unscrupulous companies an opportunity to gain an unfair business 
advantage over competitors and consumers. 
 
 

For more information, please contact: 
Kevin Batchelor, Chief 
Enforcement Branch 

Kevin.Batchelor@cdfa.ca.gov 
 


