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Welcome to our Canine Companions Volunteer Orientation!
We are so glad that you have chosen to volunteer with us. 
We are very excited to introduce you to our organization


Introductions

The Gold Rush Chapter

o

&Q
Canine

Companions’


Presenter
Presentation Notes
Volunteer coordinator introduces self

Asks attendees to share some information about themselves.


> Agenda

Our mission

Our history, our regions

Who do we serve?

Our impact

Service dog journey at a glance

« Q&A
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Here is our agenda for today.

Briefly review agenda.


Our Mission

> Founded in 1975, Canine Companions is a non-
profit organization that enhances the lives of
people with disabilities by providing expertly
trained service dogs and ongoing support to
ensure quality partnerships.
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We would like to take a moment to share our Canine Companions Mission. Read Mission if you like
Good time to explain that we have professional trainers on staff and ongoing support is provided for the life of the dog.  We take special care and time to find the right matches for our dogs.   
 


> Our History, our Regions

Established in 1975, our
headquarters is in Santa
Rosqa, CA

The first service dog

There are six regional training centers
Northwest Region - Santa Rosa, CA

organization in the US Southwest Region - Oceadnside, CA
serving people with South Central Region - Irving, TX
physical disabilities North Central Region — New Albany,
Accredited by Assistance OH

Dog International (ADI) Northeast Region - Medford, NY
Canine Early Southeast Region - Orlando, FL
Development Center

(CEDC

Labrador and Golden 7 3
Retrievers and crosses of cqnineQQ

the two breeds Companions


Presenter
Presentation Notes
Review 
Assistance Dogs International, Inc. (ADI) is a worldwide coalition of non-profit programs that train and place Assistance Dogs. Founded in 1986 from a group of seven small programs, ADI has become the leading authority in the Assistance Dog industry.

CEDC – located in Santa Rosa, this is where the new born puppies are whelped.  We have 24 hour staff in duty to care for the puppies and breeder. 

Explain why we say cross and not "mix"

Explain the different regions and ensure that the volunteer is familiar with which region they belong to.



Who do we serve?
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>0ur Teams

Adults and
children aged 5
and over with
physical
disabilities

Service Teams

Adults and
children aged 5
and older with

cognitive or
developmental

disabilities

Adults and
children with
physical,
cognitive, or
developmental
disabilities that
require the
assistance of a
caregiver,
parent or
spouse

Adults with
hearing loss or
deafness

Veterans
affected by Post
Traumatic Stress

Disorder

« Completed

professional
training with
Canine
Companions
Trained in 40-50
task-based
commands
Have public
access rights
with their
handlers
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>0ur Teams

Facility Teams

Professionals | Professionals

working in
healthcare

working in
education

Professionals
working in
criminal
justice

Completed professional
training with Canine
Companions

Trained in 40-50 task-
based commands
Required to work at least
20 hours a week with
their handlers

Do not have public
access rights
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Therapy Dog Program

« While Canine Companions’ mission is to provide
highly trained service dogs to people with
disabilities, we believe the dogs released from our
program can still have an incredible ripple effect in
the world through their work as therapy dogs!

« More than one-third of dogs released from service
dog training became therapy dogs with other
organizations.

 With this goal in mind, we have created this
program to certify our amazing dogs to have the
opportunity to provide support and comfort to
members of their community.
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> Increasing independence in our community

Most common disabilities served since 1975

Cerebral Palsy 19%
Neuromuscular/Muscular Disability 16%
Paralysis 11%

Deaf/Hard of Hearing 12%

Autism Spectrum Disorder 9%
Meurological Disorder 6%
Developmental or Cognitive Disability 6%
PTSD 3%

Other 18%
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Note that this is not all-inclusive. 
Trainers are able to adjust and customize the equipment and training according to the needs of the clients.
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Our Impact
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The impact of our dogs in the community


our Impact (July 2023)

o

2,711 Active clients nationwide
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479 Dogs supporting veterans
since founding

7,608 Teams graduated

since founding in 1975

125 Breeder dogs

1083 Puppies being raised Canine -l'
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These are our National numbers as of August 2021.

Share regional data if available.


Service Dog Journey at a Glance

1-8 weeks

Breeding
program in

Santa Rosa,
CA

2 months

Puppies fly
to region

Dog's age

2 months to 18
months

Training by
puppy raisers

16 months

18 months to
24/27 months

Professional
training on
campus
6 9 months

24/27
months

Team Training

2 weeks

Graduation
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Here is a timeline from a litter being born to being matched at Graduation. Incorporate points below

Dogs will be in Professional Training anywhere from 6-9 months. 
Train by Canine Companions Instructors  at regional campuses
Undergo Medical and temperament evaluations
Learn advanced commands and behaviors
Take field trips in the community
Evaluate for possible placement 
Team training
For 2 weeks, our clients are invited to stay on campus, at no charge.
Lectures,  hands-on practice, field trips, homework and a final in-person and written test.
Final test for Assistant Dog International (ADI) for public access.
Puppy Matriculation
Puppy Raisers ‘turn in’ the 18-22 months old puppies that they have been raising 
Puppies return to the regional campuses for Professional training

Graduation
Graduation ceremonies takes place through the year in all regional campuses
Number of graduations and timing vary from region to region
Minimum 4 ceremonies a year, typically on the same day
Follow-up by Client Services Manager

After 6 months, 1 year, 3 years, barring any health issues. 
When dog turns 9, then annually till dog retires
Recertification is done in person, either on campus or during annual trips. 
Opportunity to evaluate the graduate and dog in person to  ensure the continued success of the team.  



Puppy

Volunteer Opportunities

Foster

Social
Media
Influencer

Community
Advocate

Volunteer

opportunities Fundraising

Events
(DogFests
etc.)

Regional
Campus
volunteers

Leading & Community
Supporting Presenter/

Committees Exhibitor
O
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Presentation Notes
Puppy raising/ sitter/ foster
A hands-on volunteer opportunity 
Approximately 16 – 18 months commitment
Responsible for costs associated with raising a puppy (food, vet, etc.)
Attend training classes, minimum classes a month
Other alternatives: 
Puppy sitting/fostering (Opportunities vary by region)
Co-raising
Become a Community Advocate
Making presentations in the community to clubs, associations, organizations, schools etc.
Helping at a community booth

Social Media Influencer 
Share and post Canine Companions information on your social media account(s). Posts provided by Canine Companions. 

Fundraising Events
Hold roles at DogFests, Galas, Regional fundraising events
Event chairs, Committee leaders, Committee members
Leading and Supporting Committees
Hold leadership roles in the chapter, provide support to the leadership committee
Community Presenter/Exhibitor
Make presentations in the community, virtual and in person
Regional campus volunteers
On campus opportunities, varies according to region, more details on next slide







How you can support!

Volunteer!
Spread the word!

Donate!

We provide our dogs free of
charge to our clients, so we
appreciate your support!
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Questions?
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Any questions?


Thank you!
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Thank you for attending Orientation.  

I will be following up with a brief call to review the Orientation and answer questions. Finalize the volunteer opportunities selected. Obtain informal Feedback on Orientation.
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