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Telephonic Interpreter Access Instructions 

1. Call toll free number (866) 908-5744
If you need a Spanish interpreter you will be connected immediately by pressing “2” when 

prompted. If you need any other language press “3” or stay on the line. 

2. You will be asked to provide the following REQUIRED Information: 

✓ Your Account Number (11379)

✓ Full Name of Person Requesting Services

✓ Callback Number

3. Hold as our operator connects you to your interpreter.

4. Conferencing option is available upon request.

5. Begin conversation.

• Account number is for DFA EEO use only.


