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Purpose

This Registered Service Agency (RSA) User Guide has been developed to provide a

walkthrough of the new RSA system for Agencies and Agents.

Below are the detailed functionalities available for Agencies and Agents.

Agency Functions

Login to Online Account

Change Password

View Agency Profile

Update Contact Information
View/Print Updated Registration
Upload Standard Certification
View Associated Agent Information
Add/Delete Agents/Locations
View Payment Activity

Contact DMS

Registration Renewal Submission

Agent Functions

Login to Online Account

Change Password

View Personal Profile

Update Contact Information
View/Print Updated License
Add/Delete Associated Agencies
Contact DMS
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Agency Functions

e Login to Online Account
e Go to: https://rsaportal.cdfa.ca.gov/s/login/
e Enter Username and Password
e C(Click Login
Note: Password must include numbers, uppercase and lowercase letters, and at

least one of these special characters: minimum 15 characters:
1@#$%"&* () _+-=0}\;:',.2/ ~><"

& & ()  https://cdfa.force.com/rsaportal/s/login/ L A T8

Cedfa (68

CA DEPT OF FOOD & AGRICULTURE

DIVISION OF MEASUREMENT STANDARDS

& anirudh.reddy@cdfa.ca.gov

Forgot your password?

For Agencies or Agents who need assistance, please
contact the

e Upon successful entry of Username and Password, a message appears to enter a
verification code that is sent to the registered email address. Enter the verification
code into the box and click the blue Verify Me button:

CA DEFT OF FODD & ACEICULTUEL

DIVISION OF IEASUREIERT STARDARDS

We received a request to log into The Registered Service Agency Portal and your privacy is important to us.
We ask that you validate your identity by entering the verification code on the portal.

Your verification code is: 198240

This code expires in 1 hour

If you feel you received this message in error, please contact us at rsa@cdfa.ca.gov

VERSION 4.0 | RSA Self-Service Portal
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5. Q)

CAREDCI 0D ACKCUAUL:
(UINKTURURHEASUREMENRATARUARUS

zbagencytest@mailinator.com Log Qut

To ensure the security of your account, we need to verify your

identity.

We have sent a verification code to the email account you
registerad on this system.
Please retrieve the email and enter the code in the space below.

If you reguire assistance, contact RSA@cdfa.ca.gov.

*VerificationCode

198240

e Change Password
On top right, select the User Profile Icon - My Settings to see change password
options.

Division of Measutement Standaeds fugistersd Service Agency

Welcome to the new RSA
Portal

[

& - ~— o

o Select Change Password

Settings

User Information

Username

cyndi.reimer@cdfa.ca.gov.agency.rsaclone

Password

Change Password

VERSION 4.0 | RSA Self-Service Portal
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o Enter Current Password, New Password, and Verify New Password. Choose

‘Save’ to save new password or ‘Cancel’ to proceed without changing your

existing password.

Change My Password

You must adhere to the following password rules:

* Your password must be at least 15 characters long.
* Your password must include numbers, uppercase and lowercase letters, and at least one of these special characters:

I@#s% "R _e=0 20 - 0"

Current Password

Mew Passwiord

Verify New Password

e View Agency Profile
e Select Agency Profile 2 View Account

Main Contact Profile

Agency Profile v

Contact RSA Program

RSA Program

Account

INTEGRATED PETROLEUM SOLUTIONS 123

Status Legal Entity

Active Corporation

DEA Nameo
DBA: INTEGRATED PETROD

Account Name
INTEGRATED PETROLEUM SOLUTIONS 123

Account Number
1234567690

DBA Mame Expiration Date

Status Parent Account
Active
Legal Entity

Corporation

v Address Information
Billing Address

Hello street 1223

San Jose, CA 95128
United States

=—0:

D Associated Locations(2+)

Location [D
Empire state location
Address

1 Apple street, Big Apple,
09989

Location ID

testing 2

Address

test street, MY, NY, 01111
L]

e Scroll down to see all the details on the right-hand side of the page.

Type
Other

Type
Other
Status
Inactive

VERSION 4.0 | RSA Self-Service Portal
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e Update Contact Info

e Select Main Contact Profile = View Contact, to see your Email, Phone,
Name, Account Name, Title

Agency Profile » Main Contact Profile Contact RSA Program RSA Program

e Select the Pencil (highlighted below) to edit details. To change your Email
Address, you must change it in two places: The View Contact Section and
the My Settings Section.

Agency Profile Main Contact Profile v Contact RSA Program

2wt Reddy

Open Activities (4)

Subject Status

1. Change it in the Section above: View Contact
2. Additionally, select the User Profile Icon to open the drop-down
menu, then navigate to My Settings and edit the email address.

Contact RSA Program RSA Program

Settings

* = Raquired Information = |

User Information

e After changing the email address in these two places, an email will be sent to
the original email on file with DMS AND the new email address with a link
that must be clicked to complete the change request.

VERSION 4.0 | RSA Self-Service Portal
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e View/Print Updated Registration
e Click on Agency Profile = Print Registration to view and print your Active
Registration.

AEEHCY Pn::ﬁle LY Main Contact Profile » Contact RSA Program RSA Program

Home Agency Profile v Main Contact Profile v Contact RSA Program RSA Program
- 4+ @ =@ AV Read aloud Add text Y Draw v ‘g Highlight v & Erase =]
STATE OF CALIFORNIA

6790 Florin Perkins Rd., Ste. 100, Sacramento, CA 95828

df DEPARTMENT OF FOOD AND AGRICULTURE
cdla DIVISION OF MEASUREMENT STANDARDS
\#\

eal Telephone (916) 229-3000 - RSA@cdfa.ca.gov

SERVICE AGENCY REGISTRATION CERTIFICATE
No person shall engage in business as a service agency unless registered by the
Secretary of Food and Agriculture and the current registration fee and penalties have
been paid. (California Business and Profession Code §12532)

REGISTRATION YEAR: 02/14/2022 - 02/14/2023 44.051(Rev 6/05)
Registration No 1234567890
INTEGRATED PETROLEUM Total Fees Remitted $675.00
SOLUTIONS 123 Effective Date 02/14/2022
ATTN: Madhukar Agency Reddy Registration Expires 02/14/2023

Main Ctc
Hello street 1223
San Jose, CA 95128

Primary Location:

e Upload Sta;idard Certification

Home AEEHCY P'rc:ﬁle LY Main Contact Profile s Contact RSA Program RSA Program

e Click on Agency Profile = View Account on the right side of the page, scroll
down to find “Files” section at the bottom right of the page.

Files (3) Add Files
Title owner Last Modifi... Size
& Tes.. MadhukarR... 5/23/2022,... SKB -
Us.. MadhukarR... 5/17/2022,... 4kKB -
& Us.. MadhukarR... 5/17/2022,... 4KB -
View All

VERSION 4.0 | RSA Self-Service Portal
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e Click on “Add Files” = opens a pop up with Upload Files

&, Upload Files

Owned by Me
Shared with Me
Recent
Following

Related Files

0 of 10 files selectad

Select Files

Search Files

You don't have any files here. Try a different filter, or upload a
file.

e Select “Upload Files” then select a standard certification file from your

computer.
e Then Click on “Add”.

e View Associated Agent Information

Home Agency Profile » Main Contact Profile

Contact RSA Program

R5A Program

e Select Agency Profile 2 View Account, scroll down, and on the right side,
find Agents section, which lists any agents associated with your Agency. Click
on View All to see all Agents associated with your agency.

U Agents(1)

Pend ng Da].mr:"l

Murr

Contact License Murmbser

34215

Agtive

Accounts > INTEGRATED PETROLEUM SOLUTIONS 123
Related Contacts

2 items - Sorted by Last Name - Updated a minute ago

Contact Name v | Status
1 Madhukar Reddy - Agent 3 Pending Payment
2 Madhukar Agency Reddy Main Ctc

~ | License No

34215

Add Relationship

&~ C || T
~ | License To Date ~
1/10/2023 -
-
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e Add Agent

AEEHC){ Profile Main Contact Profile s Contact RSA Program RSA Program

e Select Agency Profile = View Account, scroll down, and on the right side,
find Agents section.

[E) agents(2+) Add Agent

e C(lick Add Agent

Mew Account Contact Relationship I

Account Contact Relationship Information

[ INTEGRATED PETROLEUM SOLUTIONS 123 [D anirudh Reddy - Agent 1

Pending Payment

Save & New

e Type Agent Name in Contact, Select the Agent
e Choose Save

VERSION 4.0 | RSA Self-Service Portal
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e Delete Agents

Main Contact Profile

Contact RS& Program

R5& Program

Agency Profile »

e Select View All
e Click the downward triangle and select Remove Relationship for the agent

e Select Agency Profile > View Account on the right side of the page, scroll

down, find Agents section.

View 4

o Click Remove Relationship from the pop-up dialog box to confirm the
selection. The page will refresh after the agent is removed.

Remove Account Contact Relationship

Are you sure you want to remove this contact’s relationship with this account?

VERSION 4.0 | RSA Self-Service Portal
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e Add Location

Agency Profile »

Main Contact Profile

Contact RS& Program R5& Program

e Select Agency Profile = View Account and on the right side of the page, find

Associated Locations section.

ﬂ Associated Locations(2)

Mew

e Choose New

Account Name
B Reimer Agency

Address @

*Street

*Clty

*Zlp Code

* County

Select an Option

Create Associated Location

*State

*Country

I:a chl -

e Complete the form, including the location address and county.

e Select Verify

e Addresses entered are validated by the United States Postal Service (USPS). If
there are misspellings or incorrect numbers, you will be presented with a
suggested address. Correctly entered addresses will suggest an address that
is in ALL CAPS. Proceed by selecting the radio button for your entered
address or the USPS suggested address and click Use Selected Address.

O Address entered
1220 N 5t
Sacramento
ca
95814

Create Associated Location

® Suggested Address
1220M 5T
SACRAMENTO
CA
95814

Edit Address

VERSION 4.0 | RSA Self-Service Portal
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e View Payment Activity

Agency Profile »

Main Contact Profile

Contact RS& Program

R5& Program

e Click Agency Profile = View Account, scroll down and on the right side of the
page, find Regulatory Transaction Fees to see all payment activities.

B Regulatory Transaction Fees(2+)

Regulatory Transaction Fee Id
FEE-000000007

Status
Paid

Regulatory Transaction Fee Id
FEE-000000016

Status
Due

Regulatory Transaction Fee Id
FEE-000000006

Status
Paid

e Make Payment

Agency Profile »

Main Contact Profile

Total Fee Amount
S$675.00

Paid Amount
$400.00

Total Fee Amount
5200.00

Paid Amount
50.00

Total Fee Amount

$525.00

Paid Amount
525.00

View All

Contact RS& Program

RSA Program

e Select Agency Profile > Make Payment to see a list of any transactions that

need to be paid.

VERSION 4.0 | RSA Self-Service Portal
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e Select associated transaction(s) by clicking individual check boxes or click the
check box next to Name to select all, then click Make Payment.

r'-

Maln Contact Proflie v Contact RSA Program RSA Program

Make a Payment for Locations and/or Agen

Select the Locations and Agents you need to make a payment for View Account

Print Registration
Make Payment
Name v | status v | Amount v
New Location - testing 2 Due $100.00
New Location - Blank address test Due §100.00

Total Amount : $200.00

Choose Make Payment again after verifying the transaction value.

Contact RSA Program

Make a Payment for Locations and/or Agents

Select the Locations and Agents you need to make a payment for

Cancel Make Payment
Name ~ Status v Amount ~

New Agent - becca Agent pending 525.00
Total Amount : $25.00

e Proceed with either electronic check or Credit Card and follow screens to
complete payment.

C @  https;//www3 thepayplace.com/ca/foodagriculture/cdfapayments1/billpreview.aspx A s % ] g )
df CALIFORNIA DEPARTMENT OF
Cdia i
~_Cdia  Food and Agriculture CDFA Payments

Payment Method

* Indicates required field
Payment Information

Description: Anirudh Reddy
Amount Due: $25

Choose method of payment

O Pay by electronic check

* Account Type: Personal v

O Pay by credit card

Ivisa ()

[Backwext [ ex

California Department of Food and Agriculture
ks, st

Ttaden X
wners.

nd Gade names used in this material are the property of their respective Powered by PayPointy
PayPoint Privacy Polic

e Following successful payment, you will receive an email confirmation, and a
success message will appear — select Click to Continue to return to your
agency information page.

Your Payment Processed successtully.
Please Click To Continue.

VERSION 4.0 | RSA Self-Service Portal
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e Contact RSA Program Staff

Agancy Profis ~ Main Contact Profie | Contact RSA Program

e Click on Contact RSA Program to send an email to RSA Program for any
questions or comments you may have.

e The To Address is auto populated with the RSA Program email address.

e Subject: Enter a relevant subject for this email.

e Body: Provide a brief description for the purpose of this email.

e Select Send Email button to send an email to RSA Program.

e A pop-up will appear indicating the message was sent.

Contact Support

Send Email

VERSION 4.0 | RSA Self-Service Portal
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e Registration Renewal Submission

Home AEE“CY Prﬂﬁle LY Main Contact Profile Contact RS& Program R5& Program

e Select Agency Profile = Registration Renewal to start the Renewal form.
e Business Information section
o You will have the option to update your mailing address, phone number, and
e-mail address.

Home Agency Profile ~ Main Contact Profile Contact RSA Program RSA Program

_ LOCATION INFORMATION AGENT(S) INFORMATICN TYPES OF DEVICE(S) SERVICED DECLARATION PAYMENT

Registration Number 100

Business Information

If you wish ta change your Business Type/Structure, Name of Owner, Name of = ailing Address: @
Business, or DBA Name please contact the RSA Program -
Business Type/Structure 7416 Lindsay Road test 2

Corporation i

Name of Owner (Name of Sole

r Partners/ Name of LP, LLC or Corporation  * City * State/Province

as shown on the Secretary of State website)

Bakersfield cA
First Name

Zip/Postal Code Country
Madhukar

92313 United States
Last Mame

Phone
Reddy

7326590011
Name of Business (If using a DBA "Doing Business As” name, list the Fictitious

Business Name (FBN) statement which is filed with the County Clerk Recorder) E-mail

Madhukar Agency madhukarreddy@cdfa.ca.gov

DBA Name

Madhukar Reddy & Co

o Select Save and Next.

e Location Information Section
o Optionally you can Add, Delete, or change Primary location.
o To Add New Location.

o Click New Address.

o Give new address and click Verify. Addresses entered are validated by
the United States Postal Service (USPS). If there are misspellings or
incorrect numbers, you will be presented with a suggested address.
Correctly entered addresses will suggest an address that is in ALL
CAPS. Proceed by selecting the radio button for your entered address
or the USPS suggested address and click Use Selected Address to add
the new location to the form.

VERSION 4.0 | RSA Self-Service Portal
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Address Information

Address @

“Street

201 Nebula Road

“City *State
Sacramento CA

*Zip Code *Country
96568 us

Cancel -

Create Associated Location

O Address entered ® suggested Address
1220 N St 1220 N ST
Sacramento SACRAMENTO
CA CA
95814 95814

e Change Primary location
o Select radio button under Make Primary.

Location Information

Make Primary v Type v Address v
Other 201 Nebula Road, Piscataway, CA, 08854 .
0 Primary 5691 Via Ceresa, Yorba Linda, CA, 92886 .
Other Pending location st, Piscataway, CA, 08854 .

e To Delete Location
o Click on Trash bin icon on the same line as address.
Note: Deleting Primary location is prohibited. You always need one
primary location for renewal.

Location Information

Make Primary v Type v Address

. Primary 201 Nebula Road, Piscataway, CA, 08854
Otner 5691 Via Ceresa, Yorba Linda, CA, 92886
Otner Pending location st, Piscataway, CA, 08854

I (

o Click Save and Next.

VERSION 4.0 | RSA Self-Service Portal
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e Agent(s) Information Section
Add, Delete Agents.
o To Add an Agent, use the Agent search by typing in the
Agent’s name.

o Use the Agent’s First Name first. If this does not work, try
using the Agent’s Last Name.

Agent(s) Information
sssss : .

AGENT NAME LICENSE NUMBER ACTION

iz A 1234567890 .

Kiel Agent 234590 .

Agent(s) Information

AGENT NAME LICENSE NUMBER ACTION
1234567890 .
234590 .

o Click Add Agent
e To Delete Agent

o Click on Trash bin in the same row with Agent name.

Agent(s) Information

sssss : s |

AGENT NAME LICENSE NUMBER ACTION
becca Agent 1234567890 .
Kiel Agent 4 .
Cyndi Agent 987654 .

o Click Save and Next.

VERSION 4.0 | RSA Self-Service Portal
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e Types of Device(s) Serviced Section
o Select the types of devices that your Agency will service and upload
all related calibration certificates for your standards. To select or
unselect, click on the check box next to device name.

Types of Device(s) Serviced

Measuring Devices

e Upload Standard Certifications/ Calibration reports
o Click Upload Files -> Select the Certification/ Report files from
your device.

@ open X
Types of Device(s) Serviced A &> ThisPC > Pictures v @ O Search Pictures
Measuring Devices Organize New folder E~ ™ @
CNG Meters RSAProject  *  Mame . Status Date modified Type Size
;;’:i";:;u‘&g:;jgng Timesheets Camera Roll o 5 AM File folder
Electric Vehicle Charging Stations AT Saved Pictures © . Flle folder
Generic Retail Meters @ OneDrive - Launcl Screenzhots © 5 AM File folder
sl Moicture Metors E Calibration_Report_ MilkMster,pdf o) 5/17/2022 438 AM Microsoft Edge P... 5KB
Hydracarbon Gas Vapor Meters 3 This PC £ Calibration_Report_TimingDevice pdf [°) 5/17/2022 438 AM Microsoft Edge P... 5KB
Hydrogen Dispensers “J 30 Objects (] TestImage,pg @ S/17/2022 436 AM JPG File 6 K8
LNG Meters [ Desktop
LPG Meters Documents
Measuring System Software & Downlosds
Milk Meters . D Musc
Multi-Dimension Measuring Devices ;
| Retail Motor Fuel Dispensers =] Pictures
| Taximeters and Odometers [ Videos
| Timing Devices % Local Disk (C:)
Vehicle Tank Meters "’ Network ©
Water Meter (Submeter)
Wholesale Liquid Meters File name: | "Calibration Report TimingDevice pdf" "Calibration Report MilkMeter.pdf* | [ANfites )
Gther Measuring Devices o

Upload Document(s)

&, Upload Files  Ordrop files

. s

o Select Open after selecting the correct file.
o Choose Done.

n Calibration_Repert_TimingDevice pdf
4KB

2 of 2 files uploaded

Upload Files

Calibration_Report_MilkMeter pdf

o Click Save and Next.
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e To Delete Uploaded Files
o Click on Trash bin Icon on certification/ report file name

Upload Document(s)

&, Upload Files | Or drop files

Calibration_Report_MilkMeter

Calibration_Report_TimingDevice - -

o Click ‘Save and Next’

Note: The Renewal process could be delayed if you do not submit all up-
to-date Standard certifications/ calibration reports of the devices
included in the Renewal. Please include all up-to-date
certifications/calibrations reports related to the devices serviced.
Calibration Certificates expire two years after the certification date, but
there are exceptions. If you have any questions, please email the RSA
Admin at rsa@cdfa.ca.gov.

e Declarations and Proof of Standards Certification/Calibration Section
o Check all that apply
o Select by clicking on the Check box

Declarations and Proof of Standards Certification/ Calibration

Check all that apply.

My business owns the standards used by my Agency/Agents.

Submit Certification /Calibration Reports for all standands used

My business uses certifled standards owned by county weights and measures officials,

SuUbmit county Certification /¢ ration Reports for all standards except for the 1 PWing device types: Taximeters, Vapor Meters, Water M

My Business uses certined standards owned by a third-party.

Submit Certincation/Calibration Reports Trom wh

o Click Save and Next.

VERSION 4.0 | RSA Self-Service Portal
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¢ Fees and Payment Information Section
o Review your payment

o Enter your first name and last name in the signature area.

Reneves Fees 5ub Total:

PEMALTY RATE
ale Ponalty O

Tobal D

Sigrature; Fadrrukar Reddy

SE50.00

o Select Make Payment.

o Proceed with either electronic check or credit card and follow screens

to complete payment.

CALIFORNIA DEPARTMENT OF

| ;@f_@ Food and Agriculture

CDFA Payments

Payment Method

* Indicates required field

Payment Information

Description: Madhukar Reddy
Amount Due: $550

Choose method of payment

2 Pay by electronic check

O Pay by credit card
visa I

VERSION 4.0 | RSA Self-Service Portal
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CALIFORNIA DEPARTMENT OF

| v;dfa Food and Agriculture

CDFA Payments

Payment Results

Thank You

Printable Receipt

Account #
Authorization Code

Merchant:

Merchant City/State:
Payment Status:
Payment Date:
Confirmation Number:
Billing Address:

E-Mail Address:
Total Amount:
Card Type:

© x0640
: 052900

California Department of Food and
Agriculture

Sacramento,CA
Payment Success
09/20/2022
22092017582691

Madhukar Reddy

1 Apple street

Big Apple, NY 09989
(732) 659-0011

Madhukar.Reddy@cdfa.ca.gov
550.00 USD
MC

o Select Click to Continue on the next screen to return to the RSA
Portal.

Your Payment Processed successfully.
Please Click To Continue.

o You have successfully submitted the Renewal. Email confirmations
are sent for receipt of payment and RSA Renewal.
Renewal Process will now display a status of Pending Approval. DMS
RSA Program staff will need time to review the submission before

Account Name

Madhukar Agency

Account Number

approving.
Home Agency Profile Main Contact Profile Contact RSA Program
' Account
& Madhukar Agency
Status Legal Entity Renewal Process
Active Corporation Pending Approval

DBA Name

Madhukar Reddy & Co.

DBA Name Expiration Date

NOTE: Any updates you make to a registration during the renewal process will not be
part of the renewal registration and will need to be submitted after the initial

submission is processed.
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e Sign Up as a New Agency
https://www.cdfa.ca.gov/rsaportal
o Click Sign Up

Cedfa (88

CA DEPT OF FOOD & AGRICULTURE

DIVISION OF MEASUREMENT STANDARDS

°
* Username

A
@ password

Forgot your password? @

For Agencies or Agents who need assistance, pleasé
contact the

o NOTE: Agents should not directly sign up for Account access.

o Agent Accounts will automatically be created upon successfully passing
the agent examination, which is located here:
https://appsl.cdfa.ca.gov/serviceagentexam/

CA DEPT OF FOOD & AGRICULTURE CA DEPT OF FOOD & AGRICULTURE

Join the community to receive personalized information . . ! ) . )
Join the community to receive personalized information
and customer support.

and customer support.

Are you registering as an Agency or an Agent? . . .
Agent registration is not allowed via the RSA Portal.

Agency % £ ;
3 Agents will automatically be registered upon

® Agent : 0
successfully passing the agent examination. Please

contact RSA Admin staff with any questions at
- RSA@cdfa.ca.gov.

Already have an account? Already have an account?
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o When signing up as an Agency, select Agency and then click Next.

Codfa (@)

CA DEPT OF FOOD & AGRICULTURE

DIVISION OF MEASUREMENT STANDARDS

Join the community to receive personalized information
and customer support.

Are you registering as an Agency or an Agent?
® Agency

Agent

Already have an account?

o Enter your First Name, Last Name, Business Name, and Agency Email address,
then select Register. This email address will become your username.

o IMPORTANT TIP: If you are the owner of an Agency AND will perform work for
that Agency as an Agent, it is recommended that separate email addresses be
used for your Agent Profile and Agency Profile.

Codfa (@9)

CA DEPT OF FOOD & AGRICULTURE

DIVISION OF MEASUREMENT STANDARDS

Join the community to receive personalized information

and customer support.
* First Name
ServiceAgencyFirst

*Last Name

ServiceAgencylast

*Business Name

Test Agency Name

*Email

testagencyname@email.com

Already have an account?
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o Registration information will be reviewed by RSA Program.
(cdfa e

CA DEPT OF FOOD & AGRICULTURE

DIVISION OF MEASUREMENT STANDARDS

Join the community to receive personalized information

and customer support.

Your request for RSA Portal access has been
received and will be reviewed by RSA Admin staff.

Already have an account?
o Upon confirmation by RSA Program, an email will be automatically sent to the
email address entered above. Click the RSA link in the email to set up your
password and log in to the RSA system.

Hi ServiceAgencyFirst,
Welcome to the new Registered Service Agency (RSA) Portall
Please join us for a preview of the new California Division of Measurement

Standards’ system. Click the RSA link to setup your password and login to
the new system.

For future reference, testagencyname@email.com IS your username.
We look forward to seeing you there!

Regards,

RSA Administrator

Division of Measurement Standards
California Department of Food and Agriculture

o The RSA system is safeguarded with multi-factor authentication. Upon the first
and each subsequent login, you will be provided an email with verification code
that must be used within 60 minutes. Check your email for the verification code,
enter it into the Verification Code box, and click Verify Me.

CA DEFT OF FODD & AGRICULTUVEL

DIVISIOR QF IEASURLALRT STARDARDS
We received a request to log into The Registered Service Agency Partal and your privacy is important to us.

We ask that you validate your identity by entering the verification code on the portal.

Your verification code is: (199279

This code expires in 1 hour

If you feel you received this message in error, please contact us at rsa@cdfa.ca.gov

VERSION 4.0 | RSA Self-Service Portal
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L@

A BEL G FBRD & AHEUE
(UIVSTONURMEASUREMENBSTAIUARDS

testagencyname@email.com Log Out

To ensure the security of your account, we need to verify your

identity.

We have sent 2 verification code to the email account you
registered on this system.
Please retrieve the email and enter the code in the space below.

If you require assistance, contact RSA@cdfa.ca.gov.

*\erificationCode

“ 1992?9|| l

o During this first log in, you must supply a password that meets the minimum-
security requirements of 15 characters with 1 letter, 1 number, and 1 special
character. As these are entered, you will see visual indication you’ve supplied a
valid password, the password strength, and the password confirmation match.
After completion, click Change Password to gain immediate access to the RSA
Portal.

@ 15characters

@ 1letter

@ 1number
@ 1special character @

* New Password

‘ Good

* Confirm New Password

‘ farersrarmrmean Match

Division of Measurement Standards: Registered Service

A
Agency
Welcome to the new RSA
RSA Portal - -

The Registered Service Agency Program is responsible P O R T A L

for registering service agencies and their employees

who, for hire or payment of any kind, repair commercial

weighing and measuring devices
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Agent Functions

e Login to Online Account

o Enter your Username and Password and click ‘Log in’ to login to the RSA

Portal.
= (&) (3  https;//cdfa.force.com/rsaportal/s/login, A s ¢

(cdfa i;

CA DEPT OF FOOD & AGRICULTURE

DIVISION OF MEASUREMENT STANDARDS

& anirudh.agent@cdfa.ca.gov

Forgot your password?

For Agencies or Agents who need assistance, please
contact the

o The RSA system is safeguarded with multi-factor authentication. Upon clicking
Log In, you will be provided with an email with verification code that must be
used within 60 minutes. Check your email for the verification code, enter it into
the Verification Code box, and click Verify Me.

CA DEFT ©F FOOD & AGEICULTUEL

DIVISION OF IEASUREALERT STARDARDS
We received a request to log into The Registered Service Agency Portal and your privacy is important to us.

We ask that you validate your identity by entering the verification code on the portal.

Your verification code is: (199279

This code expires in 1 hour

If you feel you received this message in error, please contact us at rsa@cdfa.ca.gov

VERSION 4.0 | RSA Self-Service Portal
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A LEIDCERREE £ A CU L
UIVISTONURMEASUREMEN BSTANURRUS

testagencyname@email.com Log Out

To ensure the security of your account, we need to verify your

identity.

We have sent 2 verification cade to the email account you

registered on this system.
Please retrieve the email and enter the code in the space below,

If you reguire assistance, contact RSA@cdfa.ca.gov.

*VerificationCode

“ 1992?9|| l

e Change Password

e On top right, select the User Profile Icon and My Settings to see change
password options.

Division of Measutemnent Standasds Registersd Service Agency

Welcome to the new RSA
Portal

he Begint
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o Select Change Password.

Settings

User Information

Username

cyndi_reimer@cdfa.ca.gov.agency.rsaclone

Password

Change Password

o Enter Current Password, New Password, and Verify New Password. Choose Save

to save your new password or Cancel to proceed without changing your existing
password.

Change My Password

You must adhere to the following password rules:

* Your password must be at l=ast 15 characters long.

* Your password must include numbers, uppercase and lowercase letters, and at least one of these special characters:

I@#s% "R _e=0 20 - 0"

Current Password

Mew Passwiord

Verify New Password

e Upon clicking Save, a dialog box will appear at the top of the page indicating
a successful change.

o Your password has been successfully changed |Y|

VERSION 4.0 | RSA Self-Service Portal
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View Personal Profile

o Click Agent Profile = View Contact to see personal details.

C

(3  https://cdfa.force.com/rsaportal/s/contact/0033d000007hpR1AAl/anirudh-agent

v Address Information

v Additional Information

A

Person Examinati

EffectiveFrom  Effect

ions (1)

3 Result

Update Contact Information
o Select Agent Profile = View Contact to see your Name, Email, Phone,
address, etc.

o Select the Pencil as highlighted to edit details.

Details
Name
Ms. Madhukar MI Reddy one

License No
15520

License From Date
3/1/2018
License To Date
3/1/2023

v Address Information

T

Plsc!way

g

Agent Profile A

863450

Contact RSA Program

icense To Date

3/1/2023

RSA Program

) Agency+)

If you don't see your Agency, please Contact the RSA Program

PRECISION SCALES, INC

LOS ANGELES ELECTRIC

Account Name

HOBART SALES

Add Agency

Statu
Tnactive

Status
Inactive

Pending Payment
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e View/Print Updated License
o Click Agent Profile dropdown —> Click Print License to view and print your
Service Agent License.

Contact RSA Program

=1 e Q -+ 7 @ AlBIY Y Q0 B B g
State of California
g‘,df a Department of Food and Agriculture
i zemms et o Divisis ent dards
6790 F ),
hutps: s/

SERVICE AGENT LICENSE

“This is to certify that Anirudh Reddy - Agent 03 has been examined on the laws and
regulations goveming weights and measures and is licensed as a Service Agent in California
pursuant to California Business and Professional Code, Chapter 5.5.

License Number: 78324
Sigaatere of Agent W4? 2.} Issue Date:Date: 08/01/19

Expiration Date: 08/01/24

Itis unlawful for anyone other than the licensee to use this document

e Add/Delete Associated Agencies
o Click Agent Profile = View Contact, find Agency placeholder on the right side
of the page.

Contact RSA Program

Contact
Ms. Madhukar MI Reddy one

Detalls

v Address Information LOS ANGELES ELECTRIC

C o
Piscataway

@z e Cartiied Scates HQ Pending Payment

~ Additional Information

View il

o Click Add Agency to request association to an Agency.
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o Type Agency name to find the Agency and click Save. This will automatically
send a request to the Agency.

New Account Contact Relationship

Account Contact Relationship Information

e Contact RSA Program Staff

Agency Profile ~ al ct Profile Contact RSA Program

e Click on Contact RSA Program to send an email to RSA Program for any
guestions or comments you may have.

e The To Address is auto populated with RSA Program mailbox
RSA@CDFA.ca.gov

e Subject: Enter a relevant subject for this email.

e Body: Provide a brief description for the purpose of this email.

e Select Send Email button to send an email to RSA Program.

Contact Support

Send Email
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