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OFF SALE PROCEDURES 

The forms, which currently include an Off Sale Order, are Package Inspection Reports (PIR) and Labeling 
Violation Reports, see page 9-2 for examples. The Off Sale Order is incorporated into these forms and only 
the appropriate box needs to be checked to place the commodity off sale. The form must be signed by the 
person in possession. 

CORRECTION 

A. A commodity placed off sale may be corrected or disposed of by the person in possession by any of 
the following: 

1. Marking with the correct net contents. Any incorrect statement must be completely covered or 
removed. 

2. Repackaging or reprocessing so that the content statement is correct 

3. Covering the incorrect content statement and donating or giving it away 

4. Destroying or defacing the package so as to render it un-salable 

5. Returning to the distributor or packer 

NOTE: There may be other agency requirements limiting the content labeling and options for 
correction. 

B. If a commodity is not corrected at the time of inspection: 

1. A “Hold - Off Sale” card is attached to the lot. Be sure to enter your agency name and address on 
the address side of the card and your telephone number on the reverse. 

2. The lot is clearly marked with “Hold” tape. 

3. An instruction letter for the packers, distributors and retailers should be attached to the lot. A 
Sample Letter is on page 9-4. 
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C. Movement 

Commodities being held off sale should not be released for movement until the following information 
has been obtained. This information should be sent to the receiving county or DMS. A Sample Form is 
on page 9-5. 

1. Where is it to be shipped? 

2. Date of shipment. 

3. How is it to be transported? 

4. Approximate date of arrival. 

5. Commodity identity. 

6. Brand. 

7. Number of packages/cases. 

8. Code marks. 

9. Manufacturer or processor. 

10. Location where the product was removed from sale (Person/Business in Possession). 

The authorization for returning commodity should be signed by a responsible person, and this person 
should have proof of commodity’s return available for inspection. 

D. Release and Disposition 

1. Time enough to notify the receiving county or DMS should be allowed between writing the release 
and the movement date. 

2. Perishable commodities may be released for transport with a telephone call. Telephone the 
receiving county or DMS with all of the information covered under Section C, Movement. 

3. The “Hold - Off Sale” card has been designed as a postcard. It is to be returned to the issuing 
county (the address is on the reverse). The disposition of the lot is to be noted in the space on the 
face of the card. 

4. When packages under an Off Sale order have been shipped to another county, the receiving 
county should check that all packages are present in the shipment. The receiving county 
should supervise the correction or disposal of the packages, note the disposition in the 
space on the face of the Hold Card. The card should then be mailed to the county originally 
issuing the Off Sale Order. 

E. If product under an Off Sale Order is not handled according to the directions given by the issuing 
agency, this needs to be documented and a Notice of Violation of Business and Professions Code 
12025.5 issued. 
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STATE OF CALIFORNIA 

DEPARTMENT OF FOOD AND AGRICULTURE 

Division of Measurement Standards 
6790 Florin Perkins Rd, Ste 100 
Sacramento, CA 95828-1812 
(916) 229-3000 

INSTRUCTIONS FOR CORRECTION OR HANDLING 
OF COMMODITIES UNDER HOLD - OFF SALE ORDER 

WARNING: 

1. Do Not Sell. 

2. Do Not Remove Hold - Off Sale Card. 

3. Do Not move, transport, commingle, or dispose of any commodities under an Off Sale 
order without written permission from issuing department. 

Contact your local County Department of Weights and Measures: 

1. For methods of correcting the violation(s). 

2. Before transporting Off Sale commodities to any other location. 

3. Before disposal or reprocessing of any Off Sale commodities. 

4. If you have any questions regarding these instructions. 

Issuing Agency: _________________________________________________________ 

Address: _________________________________________________________ 

Telephone No.: _________________________________________________________ 

NOTICE: Removal of Hold - Off Sale card or selling, transporting or disposing of a commodity 
under an Off Sale order without permission is a misdemeanor offense (B&P Code 
12025.5), which may result in a fine of up to $1,000 and/or 1 year in jail. 
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STATE OF CALIFORNIA 

DEPARTMENT OF FOOD AND AGRICULTURE 

Division of Measurement Standards 
6790 Florin Perkins Rd, Ste 100 
Sacramento, CA 95828-1812 
(916) 229-3000 

SHIPMENT INFORMATION, OFF SALE COMMODITY 

THIS INFORMATION IS REQUIRED BEFORE THIS COMMODITY 
WILL BE RELEASED FOR SHIPMENT FROM THIS LOCATION 

1. Brand and Commodity: ____________________________________________________ 

2. Number of Cases/Packages: _______________ Code(s): _____________________ 

3. Manufacturer/Processor: __________________________________________________ 

4. Person/Business in Possession: _____________________________________________ 

5. Date of Shipment: ________________________________________________________ 

6. Carrier: ________________________________________________________________ 

7. Destination: ____________________________________________________________ 

8. Approximate Date of Arrival: _______________________________________________ 

Owner/Agent: Title: _____________________________ 

Date: Telephone Number: ____________________________ 

Issuing Agency: ___________________________________________________________ 

Address: ___________________________________________________________ 

Telephone No.: ___________________________________________________________ 

NOTICE: As soon as all the above information is completed, contact the issuing agency 
for authorization to ship the merchandise from this location. 
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