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For: 
Point-of-Sale (POS) System 
Tracking and Member Identification System 
Application:  Software 
Model:  CHAMP  
Version:  3. or higher 
 

Submitted by: 
Weight Watchers North America, Inc. 
11 Madison Avenue 
New York, NY 10010 
Tel:  (212) 817-4200 
Fax:  (212) 589-2602 
Contact:  Sue Bryant 
Sue.bryant@weightwatchers.com
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Standard Features and Options 
 
 

Price look-up capability (PLU)   Manual weight ticket capability 
UPC hand-held scanner device  AC power    
UPC member book    RS-232 communication port 
Receipt printer    Credit/refund capability 
Weight label printer    Training mode  
        
Minimum system requirements: Computer monitor display  
 Alphanumeric keyboard  
 Weighing element 
 Cash draw 
 Receipt printer  
 Label printer 
 
                      Operating system:  Windows XP Professional 2002   
                 Application software:  Mozilla Firefox     
                                   Processor:  2.4GHz, 504 MB RAM       
       

This device was evaluated under the California Type Evaluation Program (CTEP) and was found to comply with the applicable requirements 
of California Code of Regulations for "Weighing and Measuring Devices."  Evaluation results and device characteristics necessary for 
inspection and use in commerce are on the following pages. 
 
 
 
 
Effective Date:   June 12, 2009 ____________________________________ 

Edmund E. Williams, Director 
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Weight Watchers North America, Inc. 

Point-of-Sale System 
Model:  CHAMP 

 
Application:  For use in weight monitoring establishments when interfaced with a compatible, certified weighing device 

and is designed to monitor client dietary information.  The system may issue receipts with monetary and client 
weight information. 

 
Identification:  The required information, (manufacture’s logo, model name, and version number) may be viewed by 

clicking on the Help button on the lower right of the main screen.  
 
Sealing:  The system requires no provisions for sealing and is protected by a password that is retained by the 

manufacturer.  Provisions for sealing metrological parameters are provided by the certified and compatible 
scale. 

 
Operation:  The operator enters or scans the client information from the UPC member book.  Customer stands on the 

scale (interfaced to the system) and the system may display member information (e.g. weight, member plan, 
etc.).  The system, if requested, may recall member’s last stored weight value and compute the difference from 
stored weight.  A printed receipt for non-weighed items and a member “weight sticker” is available upon 
request.  The operator and customer may preview the receipt before it is printed.  The system is capable of 
accepting pricing information for both customer weight and non-weighed items by selecting the PLU item on 
screen.  

 
Test Conditions:  The Model CHAMP for Weight Watchers International Version 3 was submitted for evaluation at the 

Weight Watchers Center in Sunnyvale, CA.  The PC is loaded with a hand-held PSC scanning system using a 
Tanita Model Number WB-110A weighing element (Certificate of Conformance Number 03-091).  The 
emphasis of the evaluation was on interaction of the software with the scale, the operation and features of the 
cash register, and receipt issued by the receipt printer and label.  The system was tested with loads at near zero 
and near capacity.  The system was also tested with the scale behind zero and in overload condition.  Several 
series of keyboard entries of weighed and non-weighed transactions were performed and several tickets were 
printed to verify POS receipt print format using a Model Dymo 330 label printer. 

 
Type Evaluation Criteria Used:  Title 4, California Code of Regulations, 2009 Edition 
 
Tested By:  S. Muñoz (CA)   

ID Screen
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Weight Watchers North America, Inc. 
Point-of-Sale System 

Model:  CHAMP 
 
 
 

Help button  
 
 
 
 
 

Example of Operator Screen 
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