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October 18, 2012  
DMS NOTICE 

QC - 12 - 12 
DISCARD:  RETAIN  

 
TO: WEIGHTS AND MEASURES OFFICIALS  
 
SUBJECT: Rite Aid Corporation Settlement 
 
Enclosed is a final judgment and permanent injunction pursuant to stipulation issued by the 
District Attorney’s Office of the City of San Diego in conjunction with the District Attorneys of 
Ventura, Riverside, and Santa Clara Counties filed against Rite Aid Corporation, a Delaware 
corporation, and Thrifty Payless, Inc. a California corporation doing business as Rite Aid on 
October 10, 2012.  The judgment and injunction are for overcharging customers and 
misleading advertising, violations of California Business and Professions Code sections 
12024.2 and 17500 respectively, and for failure to redeem Rite Aid gift cards with a value of 
less than $10.00 for cash upon request of a customer pursuant to California Civil Code section 
1749.5. 
 
The investigation was led by the Division of Measurement Standards (DMS) with assistance 
from eight additional county jurisdictions.  Rite Aid was ordered to pay a settlement of 
$800,000 which included $700,000 in civil penalties, $25,000 for agency costs, and $75,000 in 
cy pres to fund DMS’ price verification efforts.  Additionally, Rite Aid was ordered to put into 
place a compliance program to assure that cashiers receive training on the proper procedure 
for redeeming Rite Aid gift cards with a balance of less than $10.00. 
 
San Diego County should be sure to report these penalties on the County Monthly Report.  All 
participating counties should separately record their individual investigative cost 
reimbursements in the appropriate columns on the report.    
 
We appreciate the fine work done by the District Attorneys’ offices along with the State and 
county investigators who documented and caused to be prosecuted these violations.  If you 
have any questions, please contact Kathy de Contreras, Supervising Special Investigator, 
Quantity and Weighmaster Programs, Enforcement Branch at (916) 229-3047, or 
katherine.decontreras@cdfa.ca.gov. 
 
Sincerely, 

 
Kristin J. Macey 
Director 
 
Enclosure 
 
cc:  Edmund Williams, County/State Liaison, CDFA 
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