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DATE: May 28, 2013 
 
TO: All County Agricultural Commissioners 
 
SUBJECT: PHYTOSANITARY ADVISORY NO. 13-2013 

Required Training for Accredited Certification Officials (ACO) 
        
              

The United States Department of Agriculture (USDA) has determined that Information Security 
Awareness (ISA) training is required for Accredited Certification Officials (ACO) who access the 
Phytosanitary Certificate Issuance and Tracking System (PCIT) to issue certificates and 
AgLearn to complete re-accreditation training.  
 
In order to retain access to AgLearn, all ACOs must complete ISA training by June 6, 2013. The 
course and test for ISA is estimated to take about two hours to complete. There is a possibility 
that users can test out of the actual course based upon a pre-test.  If your knowledge of IT 
Security is solid, the pre-test will take about 15 minutes. 
 
If ACOs do not complete ISA training by June 6, 2013, they will lose access to AgLearn. The 
mechanism for regaining access is a paper version of the training. If paper training is used, the 
process will involve requesting course material, waiting for delivery, taking the course and test, 
returning the test, and waiting for the test to be scored. Therefore, it is best that web-based 
training be taken prior to June 6, 2013 to avoid AgLearn access issues. 
 
 
To take the web-based training: 
 

1.  Go to AgLearn at http://www.aglearn.usda.gov/ 
2.  Login using authentication. 
3. Search for “FY2013 USDA Information Security Awareness Training” 
 
 

After June 6, 2013, paper-based training becomes the only option.  
 
If AgLearn access is lost, it can only be restored once the paper-based training is completed. To 
re-implement access, the following steps must be followed: 
 

1.  Contact Carl Remalia to obtain a copy of the paper-based training package by phone at 
(301) 851-2065 or by email at carl.remalia@aphis.usda.gov  

2.  Complete the training and return the assessment to Mr. Remalia for grading. 
 
 
If there are questions regarding this advisory, contact your local USDA Export Certification 
Specialist (ECS) or Jim Lawrence at (760) 485-4499 or email james.lawrence@cdfa.ca.gov.  
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