

MEMORANDUM OF UNDERSTANDING BETWEEN
(JURISDICTION) AND (ORGANIZATION)

This Memorandum of Understanding (MOU) for an emergency animal response is entered into by and between (JURISDICTION), a political subdivision of the State of California, hereinafter referred to as “County”, and the (ORGANIZATION). This MOU shall outline the types and terms of collaborative services between the County and (ORGANIZATION), (ADD DESCRIPTION of ORGANIZATION).
RECITALS
WHEREAS, during times of fire, flood, natural or man-made disasters, and other emergencies, animals may need rescue services beyond the staffing capacity of the County’s Animal Care and Control Services; and
WHEREAS, the (ORGANIZATION) and County desire to work together as appropriate to provide emergency assistance in the situations mentioned above when such assistance is requested by the County; and
WHEREAS, California Penal Code Sections 11105(b)(11) and 13300(b)(11) provide authority for securing summary criminal history information to assist the Jurisdiction in fulfilling employment, certification, or licensing duties, such as certification as a disaster service worker; and
WHEREAS, California Penal Code Sections 11105(b)(11) and 13300(b)(11) require the County’s Governing Body to specifically authorize access to summary criminal history information for employment, licensing, or certification purposes, including certification as a disaster service worker; and
WHEREAS, the County desires to authorize this access in connection with all volunteer disaster service works; and
WHEREAS,(ORGANIZATION) and the County shall collaborate on a variety of issues related to assistance for animals, including household pets, livestock, equine, poultry and other animals, except wildlife (HEREIN referred to as “ANIMALS”) during a disaster and are certain of the importance of furthering this collaboration to leverage each party’s expertise, experience, and personnel during a disaster; and
WHEREAS, it is appropriate for the (ORGANIZATION’s) personnel to be sworn volunteer disaster services workers to ensure various protections, including immunities, apply to the assistance provided during an emergency event.
[bookmark: _ceuoeijgzwuq]TERMS
NOW, THEREFORE, the County and (ORGANIZATION) hereby agree to the following Memorandum of Understanding (MOU):
[bookmark: _mki0igvrdw0j]PURPOSE 
The purpose of this MOU is to aid the County Office of Emergency Services (OES)/Office of Emergency Management (OEM), when requested by the County, with all aspects of animal evacuation, sheltering, care, and reunification, when conditions specified in this MOU warrant such assistance. This can include, but is not limited to:
· Coordinating animal relief efforts involving animals in cooperation with the County.
· Housing/Sheltering animals.
· Providing emergency veterinary medical care.
· Implementing temporary animal shelters.
· Evacuating, rescuing, and capturing animals in distress.
· Caring and feeding for animals left in evacuation sites or to 
shelter-in-place.
· Providing lost and found information services to the public.
· Reunifying animals with their owners.
Other agencies involved in animal rescue, care, and sheltering will be permitted to operate only under the direction of the County. The County will coordinate all other animal organizations/associations, and/or individuals, and reserves the right to deny assistance from said organizations/associations and/or individuals.
[bookmark: _Hlk213157524]The parties agree that their mutual goal is to provide lifesaving services for animals affected by an emergency or disaster. With this stated goal, the MOU identifies the following objectives:
a. Identify locations to set up temporary shelter(s) and obtain required permission for use of such sites. The county will utilize existing MOUs, depending on the nature of the event.
b. Establish criteria for invoking the provisions of this MOU.
c. Determine sheltering needs of the animal population to be cared for.
d. Identify other items as agreed upon regarding planning for, responding to, or recovering from an event.
[bookmark: _xgg5k1ikn9q](ORGANIZATION) ACTIVATION AND VOLUNTEERS
a. The volunteer services of (ORGANIZATION) shall be requested and utilized under the specific direction of the County. They shall only be activated by the County under appropriate conditions, including, but not limited to:
i. Evacuation of animals impacted by wildfire, flood, earthquake, hazardous materials incident, and other proclaimed disasters.
ii. Animal seizure due to abuse, neglect, or other issues. Local animal seizures may not meet the Cal OES Disaster Service Worker criteria for deployment, and therefore, injuries may not be covered by the state Workers' Compensation.
iii. Evacuations that may leave animals unattended or in need of emergency assistance.
iv. Staffing shelter locations, including, but not limited to: 
1. Providing basic care and feeding.
2. Maintaining records.
3. Maintaining biosecurity measures.
v. Distributing animal feed and other supplies to the public.
vi. Coordinating reunification of animals.
b. All (ORGANIZATION) volunteers must have a criminal offender record information (CORI) check with subsequent arrest notifications (background check) approved by the County law enforcement agency prior to providing service under this MOU. Background checks will be provided in coordination with County OES/OEM and the County law enforcement agency.
c. (ORGANIZATION) agrees that any activation authorization shall be provided to (ORGANIZATION) exclusively by the County in consultation with County first response agencies. The County will notify all appropriate partners of the activation of (ORGANIZATION).
d. (ORGANIZATION) agrees that under the terms of this MOU, there shall be no self-deployment in the County. All deployments in the County under the terms of this MOU shall be preauthorized and ordered by the County.
e. (ORGANIZATION) agrees to do its best to activate upon request and authorization; however, both parties acknowledge there is no legal requirement for [ORGANIZATION] to aid under this MOU.
f. Upon authorized activation by the County, (ORGANIZATION) vetted volunteers will be scheduled and maintained at a reasonable level according to the needs and duration of the specific incident.
g. (ORGANIZATION) and its volunteers will be covered by applicable statutory immunities only when following protocols and authorized explicitly by the County to be activated for response and/or recovery, and as authorized by law.
h. (ORGANIZATION) evacuation team volunteers are recommended to have rabies pre-exposure, current tetanus, and other like vaccinations.
i. The (ORGANIZATION) agrees there is no guarantee of cost recovery for expenses or loss of equipment while executing duties under this MOU.
RESPONSIBILITIES OF PARTIES
j. Both parties agree to, without assurance of cost recovery:
i. Respond to requests for mutual aid in other counties pursuant to the Emergency Services Act, Article 10, Sections 8610 et seq. 
ii. Participate in planning and preparedness meetings, trainings, and exercises related to disaster relief and mutually furnish educational materials and appropriate training relating to dealing with animals in a disaster. Examples include evacuation procedures, fireline operations, Agricultural/Livestock Access Pass  certification, Community Emergency Response Team training, exercises, drills, and after-action reporting.
iii. Conduct a review of this document upon request by either party and make revisions as determined agreeable by both parties by a duly executed amendment signed by both parties.
iv. Provide notification of any changes in contact information.
v. Identify response deficiencies and determine corrective actions needed.
vi. Keep each other informed of changing conditions and capabilities.
k. Each party will coordinate their respective disaster relief activities to maximize services to the welfare of animals and avoid duplication of efforts in the following ways: 
i. Maintain close coordination, liaison, and support at all levels with meetings and other means of communication. Include a representative of the other party in appropriate committees, planning groups, and task forces formed to mitigate, prepare for, respond to, and recover from disasters and other emergencies. 
ii. Maintain communication of animal needs created by the events and the services they are providing. Share current data regarding disasters, to include statistical information, historical information, emerging needs and trends, damage assessments, among others, disaster proclamations and declarations, and service delivery.
iii. Abide by the Code of Ethics for Animal Care and Control Professionals, which is to provide humane treatment, disposition, and care for all animals, always mindful of what is best for the animal's physical and psychological well-being to prevent suffering and pain by reuniting with identified owners, responsible adoption, or humane euthanasia. 
iv. Work collaboratively to develop plans and secure resources to facilitate delivery of services to animal owners and their animals during a disaster.
v. Collaborate to acquire and maintain necessary resources that increase capacity to effectively respond to and recover from disasters and emergencies.
vi. Work in coordination to provide public information by participating in the Joint Information Center and/or collaborating with the County and/or Operational Area designated Public Information Officer.
vii.  Distribute this MOU within their respective organizations.
l. (ORGANIZATION) Responsibilities:
i. Acknowledges they must provide animal relief assistance through the direction of the Standardized Emergency Management System (SEMS). All actions of the (ORGANIZATION) will be coordinated with other participating government agencies and whole community partners during a disaster.
ii. (ORGANIZATION) will develop an appropriate shift scheduling to support the needs of the operation and the welfare of the volunteers.
iii. All (ORGANIZATION) volunteers shall sign in at the beginning of each shift worked and sign out when the shift has ended.
iv. All (ORGANIZATION) volunteers shall complete and submit an ICS form 213 to the County for documentation.
m. County Responsibilities:
i. County shall provide authorization to activate through established policy and procedures.
ii. County will provide staff as available and to the extent permitted by state law, to assist the (ORGANIZATION) in disasters and emergency operations. This may include County animal care and control personnel to provide animal support.
iii. Conduct initial shelter assessment inspections ensure available facilities are acceptable to serve as an emergency animal shelter for small and large animals. Site visits will be conducted before an emergency or within the first 48 hours of a shelter opening, and, if appropriate, an MOU will be developed and executed with the shelter site.
iv. Reimburse, if applicable and able, (ORGANIZATION) for approved expenses is received, reviewed, and approved by County Finance. Expense reimbursements may require the use of approved forms and additional documentation upon submission.
LIMITATIONS OF MOU
n. County acknowledges that activation and services of (ORGANIZATION) under this MOU are not limited to emergencies or major disasters that receive a federal declaration.
o. County will not reimburse any costs if (ORGANIZATION) 
self-deploys without receiving prior authorization to activate by the (County).
p. This MOU in no way restricts either party from participating in any activity with other public or private agencies or organizations during a disaster.
TERMS AND CONDITIONS
q. TERM: The term of this MOU shall become effective upon the date of execution and terminate five years from the date of execution. Either party may terminate this MOU by providing a thirty (30) day written notice to the other party.
r. REIMBURSEMENT: (ORGANIZATION) volunteers shall be reimbursed if reimbursement is available and approved by the County.
s. INDEPENDENT CONTRACTOR: (ORGANIZATION) is considered a contractor, not a representative or employee of the County. (ORGANIZATION) agrees to file applicable tax forms and pay fees/taxes on amounts paid pursuant to this MOU.
t. MUTUAL HOLD HARMLESS: (ORGANIZATION) shall defend, indemnify and hold harmless the County, its officers, employees and agents from and against any and all liability, loss, expense, legal fees, or claims for injury or damages arising out of the performance of this MOU but only in proportion to and to the extent such liability, loss, expense, legal fees or claims for injury or damages are caused by or result from the negligent or intentional acts or omissions of (ORGANIZATION), its officers, agents, or employees. 
The County shall defend, indemnify and hold harmless (ORGANIZATION), its officers, employees, and agents from and against any and all liability, loss, expense, legal fees, or claims for injury or damages arising out of the performance of this MOU, but only in proportion to and to the extent such liability, loss, expense, legal fees or claims for injury or damages are caused by or result from the negligent or intentional acts or omissions of the County, its officers, agents, or employees.
u. INSURANCE: Each party shall be responsible for its own actions or omissions and those of its employees. Each party shall be individually responsible for providing insurance coverage in accordance with its existing policies and practices for employees and volunteers. Each party shall maintain its own equipment in safe and operational condition. Auto insurance is the responsibility of the disaster service worker. Workers' Compensation will be provided by the State Compensation Insurance Fund, through the California Office of Emergency Services Disaster Service Worker Volunteer Program. This Disaster Service Worker Volunteer Program is available on the Cal OES website.
v. ALTERATION OF TERMS: The body of this MOU fully expresses all understandings of the parties concerning all matters covered and shall constitute the total MOU. No addition to, or alteration of, the terms of this MOU, whether by written or verbal understanding of the parties, their officers, agents, or employees, shall be valid unless made in the form of a written amendment to this MOU, which is formally approved and executed by all parties.
CONTACTS
	ORGANIZATION
Primary Contact (24 Hour)
	County
(INSERT AGENCY)
	Animal Shelter
Shelter Manager(s)

	Primary Name:
	Primary Name:
	Primary Name:

	Phone:
	Phone:
	Phone:

	Email:
	Email:
	Email:

	Alternate:
	Alternate:
	Alternate:

	Phone:
	Phone:
	Phone:

	Email:
	Email:
	Email:
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This MOU may be terminated by either party for any reason and at any time by giving prior written notice of such termination to the other party specifying the effective date thereof at least thirty (30) days prior to the effective date, as long as the date the notice is given and the effective date of the termination are in the same fiscal year;  provided, however, that no such termination may be effected by County unless an opportunity for consultation is offered prior to the effective date of the termination. The county hereby authorizes the County Executive Officer to make all decisions and take all actions required under this Paragraph to terminate this Agreement on behalf of the County for the convenience of the County.
DEFINITIONS
Authorized Official: A person with expressed authority by a legal governing body to request resources, authorize purchases, and/or enter into contracts on behalf of a Requesting or Providing Jurisdiction during an emergency. 
Operational Area (OA): An intermediate level of the state emergency services organization consisting of a county and all political subdivisions within the county boundaries.
Providing Agency/Organization: The government/public/private/private non-profit (PNP)/ non-governmental organization (NGO) entity providing resources.
Requesting Jurisdiction: The government entity requesting resources. The different levels of requesting jurisdictions include requesting the local jurisdiction, requesting OA, and requesting the region.
Animal: This term is used to denote household pets, livestock, equine, poultry, etc. - not wildlife.
[bookmark: _vmaft4swm22i]SPECIAL TERMS
w. (ORGANIZATION) shall comply with the requirements set forth herein and any other applicable federal, state, or local requirements subsequently deemed applicable in connection with this Agreement.
x. (ORGANIZATION) shall document all work done in connection with this Agreement and utilize approved project identification codes as directed by the County.
 


IN WITNESS WHEREOF, this Agreement was executed by the parties hereto as of the date first above written.
(ORGANIZATION) 
	Name:
	

	Signature:
	

	Date:
	


	Name:
	

	Signature:
	

	Date:
	


County, a political subdivision of the State of California

	APPROVED BY
(JURISIDCTION LEGAL OFFICER)
	APPROVED BY 
(JURISDICTION GOVERNING BODY)
	ATTEST:

	Name:
	Name:
	Name:

	Title:
	Title:
	Title:

	Signature:
	Signature:
	Signature:

	Date:
	Date:
	Date:
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