
Plant Quarantine Inspector  
Knowledge, Skill, Ability, and Personal Characteristic 

Statements Rating Results  
 

KSAPC # Knowledge, Skill, Ability, and Personal Characteristic Statement 
K01 Knowledge of plant quarantine inspection procedures.  
K02 Knowledge of commodities inspected and quarantined.  
K03 Knowledge of the objective of plant quarantines.  

S01 
Skill to effectively and appropriately deal with frustrated, angry, or otherwise 
emotional individuals.  

A01 
Ability to follow and give directions both orally and in writing in order to 
accomplish day to day activities  

A02 
Ability to adapt to changing work demands and priorities to ensure a safe and 
secure work environment.  

A03 
Ability to communicate effectively (verbal and written) in a courteous, 
professional manner in order to provide information and direction, promote, 
secure and maintain confident relationships with others.  

A04 Ability to analyze various situations accurately and take appropriate action.  

A05 
Ability to work efficiently in order to complete assigned tasks within reasonable 
time periods.  

A06 Ability to interpret and apply laws, rules and regulations.  

A07 
Ability to perform light to heavy physical work such as walking, standing, 
bending, lifting, kneeling and climbing on a regular basis.  

A08 Ability to work as part of a team  

A09 
Ability to work independently using sound judgment in handling daily activities 
with minimal to no supervision  

A10 Ability to operate a computer to input data, complete forms, etc.  
A11 Ability to hear normally or hearing corrected to normal.  
PC1 Willing to work holidays, Saturdays, and Sundays.  
PC2 Willing to reside close to Nevada, Arizona, and Oregon borders.  
PC3 Willing to work in adverse weather conditions.  
PC4 Willing to work odd and irregular hours.  
PC5 Willing to work in a moderate noise environment.  

PC6 
Willing to wear required uniform and adhere to the department's grooming 
standards.  

PC7 Willing to abide by and adhere to safety policies and provisions.  
PC8 Willing to assist the public.  

  


